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ITPABUJIA OKA3AHMUSA YCIIYI CBA3U

TEPMUWHBI U OITPEJAEJIEHUA

AOOHEHT - MOTPeOUTENb YCIOYr CBA3M M COIMYTCTBYIOLIUX YCIYT, C KOTOPBIM 3aKIIOUYEH
JIOTOBOP 00 OKa3aHWM YCIIYT MPH BBIACICHUU I ATUX IENed YHHUKAIBHOTO KOAa UIACHTH(HUKAIUH,
3aKa3bIBAIOIIUH W/WUJIM UCTIONB3YIOMHUKA Y CITYTH.

AOOHeHTCKAasl JIMHHS - INHUS CBs3M, coeaunsitonas O6opynoBanue AbGonenrta ¢ CeThio H
/mnm y310Mm cBsizu Oneparopa.

AKTHBHOe 000pyaoBanne Oneparopa - kommyrarop cetu Ethernet miu xPON.

bBonycHblii cueTr - cyeT, KOTOpBIA NpHCBauBaeTcs AOOHEHTY TPH AKTHUBAIMH YYETHOU
3amucH, Ha KoTopoM OnepaTop Benét y4u€r u onepanuu no bonycam. Onepatop ocraBiseT 3a coOoi
MIPaBO U3MEHSThH YCIOBUS UCIOIb30BaHUSI OOHYCHOT'O CUeTa.

BHeceHue qeHeKHBIX cpecTB Ha JIuneBoi cueT — matexx AGoHeHTa B o3y Oneparopa
¢ yKazaHuem Homepa JInieBoro cueta 1 HAMMEHOBAHMS OTIaYMBaeMOM Y CIIYTH.

Junamuyeckuii IP-agpec - u3MeHsAEMBbII BPEMEHHBIM aapec, KOTOPBIM aBTOMATHYECKU
HazHayaeTcss OnepaTopoM MpU MOAKIIOYEHUHM K CETH HAa OrPAHWYEHHBIA CPOK, JCHCTBYIOIIMI B
paMKax OZHOU CECCHH.

3agBka (Takxke biaank 3aka3za) (Ilpunoxenue Nel k odepre 00 OKazaHUM YCJIYI) —
cornacoBanHoe ¢ OmnepaTopoM M yTBEp)KICHHOE AOOHEHTOM 3a/laHuMe Ha OKa3aHue YCIyr, B
KOTOPOM YKa3bIBAIOTCSl COCTaB, MapaMeTPhl U XapaKTEPUCTUKU OKa3biBaeMbIX Yciyr. Odopmisercs
B NHUCBMEHHOM BHJE U SBIACTCS, HapsAy C HHBIMU NPUIOKEHUSMHU, HEOTHEMJIEMOW YaCTbIO
Hacrosiero Jloroeopa.

HNnenTndukanuoHnble JaHHbIE — YHUKAIBHBIN JIOTUH U Mapoiib AOOHEHTa, UCIIOJIb3YeMbIe
JUTst foctymna B JInuHbil kabuHeT, K JIMIeBoMy cueTy Wik K COOTBETCTBYIOIIMM Y CITyTaM.

HNuTepHer - BcemupHas MH(OPMAIIMOHHAsT CUCTeMa OOIIEro JOCTYHa, KOTOpasl JIOTHYECKU
CBSI3aHA TIJIOOATBHBIM aJpPECHBIM MPOCTPAHCTBOM U Oasupyercss Ha HTepHer - mpoTokoie,
ONpEeIEICHHOM MEX1YHAPOIHBIMU CTaHAAPTAMH.

JIuueBoil c4€T — 3anKuch B aBTOMAaTU3UPOBAHHOW cHUcTeMe pacdueToB Oneparopa, ciykaias
U1 ydeTa 00beMa OKa3aHHbBIX Y CIYT, MOCTYIJICHUS U PACXOJA0BaHUS JICHEKHBIX CPEICTB.

JInunbiii kaduder (JIK) — Jluunplii kaOuHer — aBTOMAaTU3MPOBAHHBIN HHTEpdEC
caMoOoOCITy>)KMBaHUsI ~ mosb3oBatenell  Yceinyramu — OmepaTtopa,  mo3Bosstiomuii  AGOHEHTY
CaMOCTOATENIbHO KOHTPOJIMPOBAaTh COCTOSIHWE CY€Ta, 3akKas3bplBaTh JETAIM3alHI0, I0JIy4aTh
MH(OPMAIIHNIO O BHECEHHBIX TIIATek)aX (AIEKTPOHHBIC YEKH), a TAK)KE COBEPIIATh UHBIC FOPUIMICCKH
3Ha4YMMbI€ KOHKJIFOJEHTHBIC JEHCTBHUA.

O6opynoBanne  AOOHeHTa -  TIOJNB30BaTENbCKOE  (OKOHEUHOE)  00OpYyIOBaHWE,
noakmouaeMoe k Ob6opynoBanuto OrepaTopa, C HCIOIB30BAHHEM KOTOPOro AOOHEHT IMOJy4YaeT
Yenyru.

Oneparop — WMuauBuayanbHbI nOpeanpuHuUMarenb bumiapo Jmutpuit  AHapeeBud,
OIEepaTop CBS3M, OKA3BIBAIOIIMI BO3ME3/HBIC YCIYTH, B T.4. YCIYTU CBI3M AOOHEHTY Ha OCHOBAaHUU
JTUIEH3UH, TmpenoctaBieHHbIXx DenepanpHOi  cinykO00i 10 Ham3opy B cdepe  cBs3H,
MH()OPMAIIMOHHBIX TEXHOJIOTHUH H MaCCOBBIX KOMMYHUKAIIHIA:

1. Ycayru cBsi3u 1o nepenaye TaHHbBIX, 32 UCKIOYEHUEM YCIyT CBA3M IO INepeaade JaHHBIX
UIs 1eneil mepegadd roiocoBoi mHpopMmarmu - (oT “06” oktsOps 2023 1. Ne JI030-00114-
77/00734614);
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2. Yenyru cBsi3u s neneit kabensHoro Bemmanus (oT “06” okTsaops 2023 1. Ne JI030-00114-
77/00734620);

3. Yciyru cBs3M MO MPEeIoCTaBICHUIO KaHaioB cBs3M (0T “06” okrsaops 2023 r. Ne JI030-
00114-77/00734616);

4. Tenemaruyeckue yciayru cszu (0T “06” oktsoOpst 2023 r. Ne JI030-00114-77/00734427)
o KomMmepueckuM obosHagenneM «OHJIAMH TEXHOJIOTMU ®» - 3aperncTpHpOBAHHBIM
TOBapHbIM 3HaKoM. Bce mpaBa 3amumieHsl. lcmonp3oBaHue (GUPMEHHOTO HAUMEHOBaHUA H
TOBApPHOT0 3HaKa OCYIIECTBIISIETCSI B COOTBETCTBUM C JICHCTBYIOIIMM 3aKOHOATENbCTBOM PD.

Opranuzanus ycjayr (MHCTaJUIALIMOHHBIE paloThl, mpenocraBieHue aoctyna k Cern) —
BbIMoJHEHHEe OmnepatopoM B LENSIX IMOCIEAYIOIIEro OKa3zaHus Yciayr paboT MO MOAKIIOYEHUIO
nomenieHuit (0oO0bekToB) AOOHEHTa, ykazaHHBIX B 3asBke, K Cerm M paboT TO HACTpOWKe
obopynoBanuss Ceru; wWHBICE padOTHl (ACHCTBUA) IO OpraHU3aIlMU yCIYr B COOTBETCTBUH C
XapaKTepOM KOHKPETHOU Y CIIyTH.

Od¢uc nmo padore ¢ abOHEHTAMHU - TOMEIIECHUE, COIUATBHO-3HAYMUMBIA OOBEKT, KOTOPBIN
npuHuMaeT AOOHEeHTa [uid 0O0pabOTKM OOpalleHuil KIMEHTOB, CIYKUT A MH(POPMHUPOBAHUS MO
yciyram W mnpoaykrtam OmepaTopa CBsI3M, B KOTOPOM OpraHM30BaH Ipolecc NpoAak |
o0ecreunBaeTcsl CEpBUCHOE 00CTYKHBAHHUE.

IlepepbIB B 0Ka3aHMU YCJIYT — [IOJIHAS HEBO3MOXKHOCTH MCIOJIb30BaHUSI COOTBETCTBYIOMICH
ycayru 1o BuHe Omnepartopa. dakT nepepsiBa B OKa3aHUU YCIIYT CBSI3U NPU3HAETCS Ha OCHOBaHWU
oOpateHusi AGOHEHTa B OTAEN TeXHUYECKOU momaepkku Omneparopa, HOATBEPKIECHHOTO JaHHBIMU
cUcTeMbl MOHUTOpUHTa Oneparopa.

Iyonuunbiii auHamMudeckuii IP-aapec - wu3MeHseMbli BpEMEHHBIA aJpec, KOTOPBIN
aBTOMATHYeCKM HazHauyaeTcss OnepaTopoM NpU MOAKIIOYEHHH K CETH HAa OIPAaHUYEHHBIN CpOK,
JNEUCTBYIOIIMNA B paMKaX OJHON CECCHH.

IIyonuunbiii cratudeckuit IP-agpec - HEUW3MEHHBIM TNOCTOSHHBIA aJpec, KOTOPHBIH
aBTOMAaTUYECKH TIPUCBAMBAETCA YCTPOWCTBY NpU MOAKIIOUEHUH K CETH, JeHCTBYIOIIUN
HEOTrpaHUUYEHHOE BpEMSL.

PacuerHblii mepuoj - nepuoa BPEMEHH, 32 KOTOPbIA MPOU3BOAUTCA OIUIaTa YCIYTH: CYTKH,
MecsL, TOJ.

Perucrpanus - BeinmosHeHne OneparopoM AEHCTBUM IO BHECEHHUIO B CBOKO YYETHYIO
CHCTEMY IIepCOHANBHBIX JaHHBIX a0OHEHTa C BbIauel MIEHTH(PUKATOPOB JOCTYIIA: JIOTHH, MApOJIb,
HOMeEp JIMILIEBOTO CUETA.

Caiit OnepaTtopa — https://ot.net.ru/

CeTb — COBOKYMHOCTh KaOeNbHBIX JIMHUN U 000pYyIOBaHUS, BIAJENblIEM KOTOPOIl sBIsETCS
Onepatop u (Wau) JApyrue OMEpaTopsl CBsi3U MO corjiamenuto ¢ OneparopoM, HMeErOIIas
MPUCOEANHEHNE K CETH CBSI3U OOILEro MOJb30BaHUSI.

Cnucanune aeHexHbIX cpeacts c¢ Jlumesoro cuyera — crnucanue OnepaTopoM JEHEKHBIX
CpEICTB U3 BHECEHHBIX AOOHEHTOM JEHEKHBIX CPEJCTB B KAUECTBE OIUIATHI 32 Y CIIYTH.

Tapudubli mian odciay:xxuBanusi (TapudHbli naker), (zagee mo tekcry — TIIO) -
oTpesieNieHHbIE YCIOBUSIMU KOJMUYECTBEHHBIE M KAueCTBEHHBbIE XapaKTEPUCTHKU JOCTYyNa B CETh
WHTepHET MMEIONIMEe CTOMMOCTHOE BBIPAKEHUE M IEPEUEHb BXOJAIIMX B HETO YCIYT, KOTOpBIE
MoryT uaMeHsaThess Omnepatopom. KonkpeTHsiii Tapud ykaspiBaercs CTopoHamu B 3asBKe, oOIIUi
nepedeHb Tapudos noctymneH Ha Caiite Oneparopa.

Te/leKOMMYHMKALIMOHHASL CeTh - KOMIUJIEKC TEXHUYECKUX CPEACTB TEJIECKOMMYHUKAIMM U
COOpYKEHHH, TNpeAHAa3HAaYeHHBIX IJIs MapLIpyTH3allMM, KOMMYTAllud, NEepeiaayd W/Wiu mnpuéma
3HAKOB, CHTHAJIOB, MHUCbMEHHOIO TEKCTa, M300paXeHUW M 3BYKOB M T.JO., DJIEMEHTHl KOTOPOIO
npuHaanexar Oneparopy Ha mpaBe COOCTBEHHOCTH JIMOO MpaBe BPEMEHHOTO MOJIb30BAHMS.

TexHuueckasi BO3MOKHOCTHL oOka3aHust ycayr (Texnuuyeckass BO3MOMKHOCTH) —
OJIHOBPEMEHHOE HaJINYHE:
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- HE3aIeCTBOBAHHOM MOHTHPOBAaHHOM EMKOCTH Y3JIa CBSI3M, B 30HE JEUCTBHUS KOTOPOIO
3anpamuBaercs noakiaoueHue OdopyaoBanuss AGOHEHTa K CEeTH Mepeaaun JaHHbIX,

- HE3aJICHICTBOBAHHBIX JIMHUN CBSI3U, MO3BOJIIOMUX CHOpMUPOBATH AOOHEHTCKYIO JIMHHIO
CBSI3U MEXIY y3JIOM CBSI3H M MOJIB30BATEIbCKUM (OKOHEUHBIM) 000pYI0BaHUEM;

- IEUCTBYIOLIETO U HCIOJHAEMOr0 JIOrOBOpA C JPYTMM ONEpAaTOPOM CBA3U B CIy4yae, €CiH
AbGonenTckas muHus 10 O6opynoBanust AGoHeHTa (OPMHUPYETCS OT CETH IPYroro orneparopa CBsI3H;

- ICUCTBYIOIIETO W WCIOJIHSIEMOrO JOrOBOpa C BIAAeNbllaMd HHPPACTPYKTYPHI JUIS
pasMmelieHusi ceTteid CBs3u (CTOJMOOBBIE OMOpHI, KaOenbHas KaHaIM3allMs) B Ciydae, eclu
AGoHeHTcKast TUHUSA (GOPMHUPYETCS C UCHOTIB30BAHUEM TaKOH HH(PPACTPYKTYpHI.

Yc0Bus - yCIOBUS MOAKIIOUEHUS U 00ecreueHus JoCTyna B ceTh IHTepHEeT mocpeacTBom
HCIIO0Ib30BaHUsI TEIEKOMMYHUKAIIMOHHOM ceTu OnepaTopa.

Yeayra — yciyru cBsi3u, IpelyCMOTpEHHbIE nleH3usiMu OnepaTopa, a TakKe UHbIE YCIYTH,
TEXHOJIOTHYECKU HEPA3pPBIBHO CBSI3aHHBIE C YCIYTaMU CBSI3HU.

JuaexkTpoHHass rpapuyeckas moanuch (II'T) — 510 mnoAMKUCH, BBINOJHEHHAS
COOCTBEHHOPYYHO Ha 3JIEKTPOHHOM YCTpOWCTBE (Tpad)ryeckoM IUIAHIIETE) ¢ MOMOIIBIO CTHITyCa,
KoTopasi oToOpakaeTcsi Ha HKpaHe YCTPOWCTBA U HMMEET IOPUIMYECKYI0 CHIIY, aHaJOTHYHYIO
PYKOIHMCHOM noanucH ((hakcumuie).

Yacrubiii BHYyTpeHHUil [P-aapec - u3MeHseMblii BpeMEHHBI BHYTPEHHUHN aJipec, KOTOPBIM
HEe MapuIpyTu3upyercs B cetr HTepHET U paboTaeT TONbKO B Ipeenax cetu Oneparopa.

DDOS-araka - KOMIUIEKC AEHCTBHI, CIIOCOOHBIM IMOJHOCTHIO MJIM YaCTUYHO BBIBECTH H3
ctpost UHTEepHET-pecypc.

IPTV - TexHonorus nepegayu TEIEBU3MOHHOIO CUTHANIA MO KaHallaM MHTepHeT-CBs3H.

1. COCTAB OKA3BIBAEMBIX YCJIYI CBsA3U

1.1. Onepatop oka3piBaeT AOOHEHTY YCIYTU CBSI3U B COOTBETCTBUH C 3asBKOW AOOHEHTa U
BBIOpaHHBIM AOoHeHTOM TapudHbIM MmIaHOM OOCTY)XKMBaHUs, a Takke Hactosmmmu [IpaBunamu,
SIBJISIOIIMMUCS HEOTHEMIIEMOM YacThio Jlorosopa.

1.2. B pamkax okazanus yciyr cBsizu Oneparop o0ecrednBaeT mpeaocTaBieHue AOOHEHTY:

- IOCTyI K MH()OPMAIIMOHHBIM CUCTeMaM HH()OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHBIX CETEH, B
T.4. k cetu IHTepHerT;

- IPUEM | TIepeIavy TEeIeMaTUYECKUX STEKTPOHHBIX COOOIICHU;

- 10CTyM K ceTH cBsa3u Oneparopa;

- COCOMHEHUW N0 CETH IMepelayd JaHHBIX, 3a HCKIIOYECHUEM COCIAMHEHUW Ui LEeJeu
nepeayu rojlocoBOi HHpOpMaIUy;

-710CTyNa K yclyraMm Nepeiayd JIaHHbIX, OKa3bIBAEMbIM JIPYTUMHU ONEPATOPAMH CBS3H, CETU
nepeayn JaHHBIX KOTOPBIX B3auMoAeCTBYIOT ¢ CeThio OmnepaTopa.

- YCIIYTH CBSI3M JUIs Leneit kabenbHoro Bemanus (yeinyra TB unu IPTV).

1.3. locTyn K ceTd OpraHu3yeTcsl MocpeacTBOM aboHeHTcKkoW nuuuu FTP (Butas mapa) ot
cetu cBsa3u Omepatopa n0 mnomerieHuss AOoHeHTa (TexHosorusi Ethernet) mnm mocpenctBom
BOJIOKOHHO-ONTUYECKOM JINHUU CBSI3H.

2. HOPAAOK INPEAOCTABJIEHUSA JOCTYIA K YCIAYI'AM

2.1. docrym no Texaonoruu Ethernet MoskeT ObITH OpraHNM30BaH MPHU HATMYWH B MOIBE3/IE IOMA,
TJIe PacIoNIo’KEeHO moMerieHne AOOHEHTa, He3a1eiCTBOBAHHOW MOHTHPOBAHHON EMKOCTH (TE€XHOJIOTHSI
Ethernet) mi6o mpu pocratoyHoMm ontudeckoMm Oromkere (TexnoJiorussi PON) certu cBsizu
Oneparopa.

2.2. B cmyvae, ecnmu TexHHuYeckas BO3MOXKHOCTh OKa3aHUS YCIyr OblIa yTpaueHa TMOCie
Hauyajna oka3zaHusi Yciayr - JloroBop pacropraerca Ha ocHoBaHuM 1. 24 IlpaBun okazaHus
TeneMaTuueckux ycuyr cBs3u (yrB. IloctanosinenueM IlpaBurensctBa PO ot 31.12.2021 N 2607).
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2.3. OnepaTop OCYUIECTBISIET MPOBEPKY TEXHUYECKON BO3MOXKHOCTU MOJAKIIOYEHHUS B CPOK
He 6osee 30 (TpuanaT) AHEH Co THS MOMYYeHUS 3asiBKH Ha MPOBEPKY OT AOOHEHTA.

2.4. Ecnu Hanmuyue TEXHUYECKOH BO3MOXHOCTM HOATBeEpxkAaeTca, OmnepaTop BBINOIHSIET
WHCTAJUTSIIMOHHBIC Pa0OTHl B CPOK, HE IpeBbImarmmii 60 (mectuaecatn) paboyux JHEH co JTHS
MOATBEPIKICHUST HAIMYUS TEXHUYECKOW BO3MOXHOCTH, NPU YCIOBUH TPUCYTCTBHM AOOHEHTa B
COTJIACOBAaHHBIN CTOPOHAMHU CPOK B MOMEIICHUH, TTOJKIIOYEHHE KOTOPOTO OCYIIECTBISETCS.

2.5. 1o npubsiTus npencrasurenst Onepatopa AGOHEHT 00s3yeTcs:

- OIPENIEIUTD Tpaccy MPOKJIAAKHU Kabess o MoMeIleHn0 AOOHEHTa;

- o0ecneynTh AOCTYIHOCTh TPAcChl (OTOABUHYTH MeOesb, yOpaTh UHBIE IPEIMETHI, MELIAIOIINE
MOHTaXY);

-YAOCTOBEPUTHCS, YTO MpPHU MOHTa)xe Kabels Mo JaHHOM Tpacce He OyayT MOBPEKICHBI
aNeKTpUYecKue, Tene(oHHbIe, TEICBU3UOHHBIE U HMHBbIE KaOenu, WHble HH)KEHEPHbIE CETH, YKe
CMOHTHPOBAHHBIE B CTEHAX MOMeEIIeHs] AOOHEHTA;

-yIOCTOBEPUTHCS, UYTO JaHHAs Tpacca HE MPOXOAUT BOJIM3M HCTOYHUKOB IOBBIIIEHHOTO
BBICOKOYACTOTHOTO 3JIEKTPOMArHUTHOTO W3NydeHus (MomiHbld — cBbime 0,5 kBT — OBbITOBBIE H
npodeCcCuOHANTBHBIC MHCTPYMEHTBI, TCHEPATOPHI U T.I1.).

2.6. Omnieparop BIpaBe HE BBHIOIHATH paOOTHI IO MOHTAXY a0OHEHTCKOW JIMHUU U TIEPEHECTH
CPOK OKa3aHHs YCIYTW MO MOAKIIOYEHHUIO Ha IPYroi JeHb, eci AOOHEHT He BBIMOIHWI TpeOOBaHuS,
ycTaHOBJIeHHbIE 1I. 2.5 [IpaBuit.

2.7. llpn moaxmtoueHuu mo TexHoiorud PON B wacTHOM mome, AGOHEHT COTJIACOBBIBAET C
npencrasutesnieM OnepaTopa crmoco0 BBOAAa M KpersieHHs Kabenst cBsi3u Ha (acage 1oma.
[Tocnenyromee w3MeHeHHE (KOPPEKTHPOBKA) Crmocoda BO3MOXKHO TOJIBKO HAa  OCHOBE
JIOTIOTHUTEIHHON OTLIATHI.

2.8. B cnyuae HeoOxomammocTH, TO TpeboBaHWIO mpenactaBurens OmnepaTopa, B JIeHb
MPEIOCTAaBIICHUsT JOCTyna K YcCIyraM MOANUCATh JOKYMEHTBI, B TOM uwucie wucmoib3ys Ol
MOATBEPKIAI0IIME TIPEJOCTaBICHIE Y CIIYT.

2.9. AGOHEHT HeceT TOJHYK OTBETCTBEHHOCTh 3a AOOHEHTCKYIO JUHUIO, HaXOJISIIYIOCS
BHYTpU TOMeEILIEHUS (B MeCTe OKa3aHHs YCIyr) ¢ AaThl MPOBEACHUS WHCTALISIUOHHBIX PaloT.
[Tocnenyromue peMOHTHBIE pabOTHI BO3MOXKHBI TOJIBKO HA TUIATHON OCHOBE.

2.10.IIpu oxazanuu ycayr mo QopmupoBanuto AOoHeHTCKoW JnuHuU, OrnepaTop He
MPOU3BOJUT JOIOJHUTEIBHBIE MOHTAKHO-CTPOUTENbHBIE pPabOThl B moMmenieHnn AOOHEHTa
(meMOHTaX TUTMHTYCOB, JTMHOJIEYMa, YCTAaHOBKA KaOeIbHBIX KaHAIOB (KOPOOOB), KPEIUICHUE KaOest
u 1.11.). JlanHBIE pabOTHI MPOU3BOAUT AOOHEHT 3a cBOH cueT. [IponsBogumbie paboTel OnepaTopom
MIpH MOAKITIOYEHUN aOOHEHTa!

- CBepneHue oTBepCTHUs A KaOEIbHOTO BBOJA B oMenieHne AOOHEHTa;

- BBox kabenst cBsI3u M OKOHEYMBAHNWE KOHHEKTOPOM (onTuueckuit min RJ45);

- IIpu HeobxomumocTH (110 3asiBke AGoHeHTa) Oneparop ocTaBisieT KabelnbHbIH 3amac, HO He

6omee 10 m.

2.11. Onepatop He NPOM3BOIUT HACTPOMKH INPOTPaMMHOIO OOECIEeYeHHUs KOMIbIOTepa
AOGoHeHTa U 000pYAOBaHUS CBSI3U, MPUHAIISKANUX AOOHEHTY, 3a UCKIIOUYCHHEM O00OpYIOBaHUS
npenocrasisieMoro OmnepaTopoM Ha OCHOBAHUU JOTMOHUTEIBHBIX COTIIAIICHUN.

2.12. Tlocme 3aBepmieHms moakdIrOYeHHss  OmepaTtop  IeMOHCTpHpYeT  AOGOHEHTY
paboTtocmnoco6HOCTh Yemyr. [IpoBepka MokeT MPOBOAUTHCS Kak Ha 00opynoBaHUN AOOHEHTa, TaK U
Ha obopynoBanuu Omepatopa. Ilocie moarBepkaeHuss AOOHEHTOM BBIMOJIHEHUS PAOOT TOJIHOM
00BEMeE, KOTOPBI COOTBETCTBYIOT 3asiBKE, COCTABISACTCS AKT MOJKIIOUEHUS M Hayalla OKa3aHUs
ycayr. JlaToil Havaiia NpemocTaBlIeHUsT YCIyr SBJISIETCA JaTa MEPBOM YCHEIIHON aBTOPHU3ALUU
IIOCPEICTBOM HCIIOIb30BAHUS TaHHOU Y CIIyTH.

2.13. AGoHEeHT 00s3aH MPUHATH YCIAYry TO TMOJKIIOUYEHHUIO HEMOCPEICTBEHHO IIOCIE €e
OKa3zaHusi JMOO OTKa3aThCs OT MNPUEMKHU, MPEICTaBUB COTPyAHUKY Ormeparopa MHCHMEHHYIO
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MOTHBUPOBAaHHYIO MpeTeH3uio. PakT HaAJeKallero Havyajla oKazaHus YCIyr odopmisieTcs akToM
NOJKJIIOYEHUS U Hadala OKa3aHUs Y CIIyT, MOANKUCAHHBIM CTOPOHAMU 0€3 BO3PAKEHUH.

2.14. IlepBuuHas HaCTPOHKa MOJIB30BATEIHCKOTO OKOHEYHOTO 000PYAOBAHUS ISl TTOTY4EHUS
Yenyr npousBogutcs OnepaTopoM B paMKaxX MHCTAUIALUOHHBIX YCIIYT.

2.15. Texuuueckue nmapaMmeTpsl foctymna no TexHonoruu Ethernet:

2.15.1. A6onenTckuit maTEpdeiic noctyna k cetu Oneparopa: Ethernet.

2.15.2. Ecnou wnoe He mpenycmorpeno TIIO, momoca mpomyckaHusi aOOHEHTCKOTO
uHTepderica (10 y3na cea3u Oneparopa) OnepaTopom He orpanuduBaercs. [Ipu aTom mosoca
nponyckanus Mexay ysiaamu Oneparopa BHyTpu cetu OmnepaTopa cocTaBisieT HE MeHee |
Mourt/c.

2.15.3. Ilpotokon mnepenaun panabix: TCP/IP Bepcum 4 wnmm 6 ¢ TOAIEPKKOH
TpancnopTHbIXx poTokosioB UDP u TCP.

2.16. B 3aBUCHMOCTH OT TE€XHOJIOTMH JIOTUUECKOM OpraHM3alvy CBsA3U Ha cetu Omneparopa U OT
3aKa3aHHbIX YCIYyr B KauyeCTBE YHMKAIBHOTO WAEHTU(UKATOpa Ul MOJIb30BaHUs Yciyramu Oneparop
NP MOAKIIOUYSHNH TIPHCBAaUBAECT OKOHEYHOMY 000pyaoBaHKI0 AGOHeHTa cratudeckuii [P-anpec wnu B
Hayajge KaXJIOH CecCuM CBSI3M I0Jb30BAaTEIbCKOMY OKOHEYHOMY OOOpyJqoBaHUIO AOOHEHTa
aBTOMAaTUYECKHU ITpUCBauBacTCsa AMHamudeckui [P-anpec.

2.17. llpenocraBnenue crarudeckoro IP-ampeca sBisieTcss TMUIaTHOM — JAOMOJHUTEIBHOU
ycayroit. TIIO Onepatopa MOTyT mpeaycMaTpuBaTth MpefocTaBieHue craruiyeckoro IP-aapeca 6e3
JONOJHUTEIBHOM MJIaThI.

2.18. YactHblil BHyTpeHHUW IP-ampec HmpuUMEHsSIETCS HCKIIOUUTENIBHO B JIOKAIBHOM CETH
OmnepaTopa 6€3 BO3MOXKHOCTH J0CTyNa K ceTu HTepHeT.

3. OBOPYJIOBAHHUE
3.1. Ecnu 3aka3om, BeiOpanHbIM AGoHeHTOM TIIO MM MOMOTHHUTEIBHBIM COTJIAIICHHEM K
HoroBopy mpemycmarpuBaercsi npenocraBneHue  OoopymoBanus — OmeparopoM, TO  OHO
npeaocTaBisgeTcss AOOHEHTY Ha CIICTYIONTUX Y CIIOBUSIX:
3.1.1. obopynoBaHHEe MOXXET OBITH MPOJAHO B COOCTBEHHOCTh AOOHEHTY, MpPHU 3TOM
CTOMMOCTh 000PY/IOBaHMS MOXKET OBITh OTPaKeHa B T.4. B KACCOBOM Y€K,
3.1.2. obopynoBaHHe MOXET oOCTaTbcsi B coOcTBeHHOCTH Omnepatopa U OBITH
npeaocTaBieHo AOOHEHTY:

3.1.2.1 nmns TecTUpOBaHHS — C ILETBIO BBISIBICHHUS TEXHUYECKUX MpoOieM. B stom
cirydae 000pyI0BaHNE U3BIMACTCS TTOCIIE 3aBEPIICHUS TECTUPOBAHUS;
3.1.2.2 pnd mnonb30BaHUS — HA BECh NEpUOA OKazaHud Yciayr. B astom ciydae

obopynoBanue Bo3Bparaercss Oneparopy NpH NpeKpalieHun okKa3aHus Y ciyr jaubo 1o

nepBomy TpeboBanuto Oneparopa;

3.1.3. B cayuae, mnpeaycmorpenHom 1. 3.1.2.2 [IlpaBun, 3a HCHOJB30BaHUE
o0opynoBanusi ¢ AGOHEHTa MOKET B3UMaThCs IUIaTa, pasMep KoTopoil mpexycmorper TIIO
1100 COOTBETCTBYIOIUM JIOMOJHUTENIBHBIM CorvlalieHueM k lorosopy;

3.1.4. nnara 3a ucCHoNb30BaHUE OOOPYIAOBAaHUS MOUICKHUT oruiare AOOHEHTOM BHE
3aBUCUMOCTH OT (DaKkTa IOJI30BAaHUS U JOCTYHMHOCTH YCIyr, MOXET OBbITh CIHCaHa M3
CpeICTB, mocTynammux Ha Jluneroii cuér AGOHEHTA;

3.1.5. OTBETCTBEHHOCTh 32 COXPAHHOCTH HCHOJb3yeMoro OO0pyIoBaHUsI, a TAKKE PUCK
€ro CIy4aiHOW rubenu WM MOBPEXIEHHS MepexXoquT Ha AOOHEHTa C MOMEHTa Iepeadu
obopynoBaHus AOOHEHTY;

3.1.6. AGoHeHT 00s3yeTcst ucnoib3oBaTh OOOpyHOBaHHE B CTPOTOM COOTBETCTBUU C
TpeOOBaHUAMU, YKa3aHHBIMH B TEXHUYECKOH TOKYMEHTALUU K 000PYA0BaHUIO;

3.1.7. B cinyyae MOBpEXAEHUS, YTpaThl 000OpyHOBaHHMS JUOO B cCilydyae HapyLICHHS
AOOHEHTOM O0053aHHOCTH BO3BpAaTUTH 0OOpymoBaHue OrmepaTopy MpHU MNPEKPAIICHUH
okazaHust Ycuyr, - AOOHEHT 00s3yeTcst Bo3MecTuTh OrnepaTtopy CTOMMOCTh 00OpYIOBaHUS
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0o nepenarb B cCOOCTBEHHOCTh OnepaTopa WISHTUYHOE 000pynoBaHue (JINOO aHAJIOTHYHOE

P YCJIOBUU corjiacoBaHus ¢ OnepaTopoM ero crienudukanun).

3.1.8. B ciyuae ykinoHeHHst AOOHEHTa OT UCIIOJHEHUS 0053aHHOCTH, IPEIYCMOTPEHHOM

m. 3.1.4, n. 3.1.7 IIpaBui1, OnepaTop Takke BIPaBe MO CBOEMY YCMOTPEHUIO HAYUCIUTh TTEHU

3a MpOCcpoUKy oraTel B pazmepe 1,0 % 3a Kaxkblil 1eHb ¥ 00paTUTHCS B CYJl 32 B3BICKAHHEM

3aJJ0OJKEHHOCTH (B TOM YHCII€ B MOPSJIKE MPUKA3HOTO WM YIMPOUIEHHOIO MPOU3BOJCTBA), a

TaKXKe MepeAarh 3aJ0JDKCHHOCTh KOJJIGKTOPCKOMY areHTCTBY, WM MEpPeyCTYNUTh

3aJJ0JDKEHHOCTh WHOMY JIMI[y Ha OCHOBAaHMM JIOTOBOpa C TakUM JIMLIOM Oe€3 coriacus

AOoHeHTa.

3.2. B xauectBe oOecriedeHus WCIOJHEHNS AOOHEHTOM O0053aTeIbCTB II0 HaIeKallei
SKCIUTyaTauu U Bo3Bpary OOopynoBanus, TIIO moxer mpemycmarpuBarh 00s3aHHOCTH AOOHEHTa
BHecTH 3aior. 3amor Bo3Bpamaercs Omneparopom AOOHEeHTY mnipu Bo3BpaTe AOOHEHTOM
obopynoBanus. Ecnmu AGoHeHT He Bo3Bpamaet OmnepaTopy 000pyI0BaHUE B UCIIPABHOM COCTOSIHUU C
Y4€TOM HOPMAJILHOTO M3HOCa B TeueHue 3 (Tpéx) paboumx mHEH co aHS pacTopykeHus JloroBopa B
YacTH UCIIONB30BAaHUS YCIYT JOCTyla K CeTh VIHTepHeT, 3alor MepexoJuT B COOCTBEHHOCTH
Omneparopa Bo BHeCy1eOHOM MOPSTIKE.

4. TEXHUYECKUE INIOKA3ATEJIN, XAPAKTEPU3YIOIIUE KAYECTBO
YCIOyr
4.1. Ins ompeneneHus mokasareyel kKauecTBa 0OCTY)KUBAHUS B CITY)0axX Mepeavyn TaHHbBIX C
KOMMYyTalue mnakeroB mo mnporokony I[P Omneparop wucnonb3dyer cieayromue pyKOBOISIINE
nokyMeHTsl otpaciu: 'OCT P 55387-2012 "KauectBo ycayru loctyn B mHTepHET. [lokazarenu
kayectBa, [[OCT P 55389-2012 "Cucrema HanMOHaNbHBIX CTaHIAPTOB B OOJIACTH KadecTBa YCIyT
cBs3u. Cornamienue 06 ypoBae oocmyxuBanus (SLA)".
4.2. Oneparop obOecrieunBaeT CIeayroIIne MoKa3aTean KauecTBa OOCTyKUBAHUS B CIIy:K0ax
nepeayy JaHHbIX ¢ KOMMYTAaIMEN MaKeToB 1Mo npoTokoy IP:

BpemeHnHble 3a1epiKKH
JocToBepHoCcTh Nepenayn
NpH Nepefaye NaKeToM Bapuanus IloTepst nakeToB
HH(popManuu (CKBO3HasI 3a/1epPKKHU HH(popMaIHH HHGOpMANIH (KO GPUIHEHT
P P P ook B IP makerax)
3aiepiKKa)
He 0osiee 1000 Mc He 6osee 1000mc He 6onee 1 % He Oonee 0,01 %

JlaHHbIEe TIOKa3aTeNy NPUMEHUMBI TIPH YCIOBUU 3arpy3ku AOOHEHTOM II0JIOCHI TPOIYCKAaHUS
aboHeHTCcKOro uHtepdeiica e 6oiee 5 %.

5. OTPAHUYEHMUA ITPU UCITOJIB3OBAHUMU YCJIIYT

5.1. Onepatop BmpaBe 3ampemniaTb WHUIUAPOBAHUE CEAHCOB CBSI3U W3 CETU B CTOPOHY
AboHeHTa.

5.2. OnepaTop UMeeT MpaBo BBOJAUTH (DUIIBTPAILIMIO BXOMAAIIETO Tpaduka 1Mo onpeaenéHHbIM
noptam mpotokojoB TCP u UDP. Undopmanus o Texkymmx GuiIbTpax COAEPKUTCS Ha cepBepe
Omneparopa.

5.3. MakcumanbHass MPOAOJIKUTEIIBHOCTh  KaXI0Ml  OTIAEIbHOM CECCHU  MOJIb30BaHUSA
Ycnyramu coctaBnser 24 (IBaanaTh 4YeThIpe) yaca. B ciayuyae MpeBBINICHUS JAaHHOW BETHYWHBI
OmnepaTop BIlpaBe OCYIIECTBUTh NPUHYIUTEIBHOE 3aBEPIICHUE CECCHUMU.

5.4. llpenocrasnsas Abonenry IP-anpec, Oneparop Bipase:

- UCIIOJIb30BaTh MPHUBATHBIE ajpeca U3 Auamna3onHa, omnpenensemoro crangaprom IETF RFC
1918;

- IS opraHm3anu jgoctyna AOOHEHTa K pecypcaM CeTH HCIOIb30BaTh TEXHOJOTHIO
tpancisaiuu moptoB (NAT/NAPT) B coorBerctBuu ¢ IETF RFC 3022 u (unam) TEXHOIOTHIO
po3payHoro K3mupoBaHus ans mpotokona HTTP (transparent proxy). Ilpm wucnonbzoBanun
texHonmorud NAT moryr He paboTaTh TPOTOKOJBI, TPEOYIOIIME PEaTbHOTO WM CTaTHUYECKOTO
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azpeca, B YAaCTHOCTH JIIOObIE CEpBEpHBbIC NPHIIOKEHUS M IPOTOKOJBI, TPEOYIOIIUE YCTaHOBKU
00paTHOTO COeNMHEHMSI, HAITPUMEP, TPOTOKOJIBI TIPSIMOTO 0OMEHa COOOIICHUSIMHU, TOJIOCOBOTO OOIICHUS
u oOMmeHa (paiiimamMu, MPOTOKOJBI, MCIOJB3YIOIIKE TpaHcnopT, oTimuHelii o1 UDP u TCP u He
nognepxxuBaromme NAT, B yactHoctu VPN-tynnenn [PSec. OrpannyeHusi Mcnosib30BaHus Y CIYT,
BO3HHKAIONIME TI0 YKAa3aHHbIM TIPUYMHAM, HE MOTYT paccMaTpuBaThCsi KaK HEHaJJIekalee
ucnonHenue OnepaTtopom ero o0s3aTeNbCTB 110 J[oroBopy.

- MpEeIOCTaBUTh YacTHBIM BHYTpeHHu# IP-ampec B cimyuae Heomatbl Yciayr AOGOHEHTOM
W/WIIM HAJIMYWS 33JI0JDKEHHOCTH 3a Yciyru Ha JlumeBom cuére AGonenTta. B atom ciydae AGOHEHT
OyzeT UMeTh IOCTYI TOJIBKO K JIoKalbHOU cetn Oneparopa.

5.5.B cnyuyae npumenenuss OmnepatopoM npuBsizku [P-agpeca Kk  OKOHEUHOMY
obopynoBanuio AOOHEHTa [UIs TPUBSA3KH HCIONb3yeTcs Jubo anmapatsblil agpec (MAC-aapec)
OKOHEYHOro obOopynoBaHus AOOHEHTa, TUOO HOMEp MopTa KOMMyTaTopa moctyma OmepaTtopa, K
KOTOpOMY TOJKIIIOUEHO JaHHOe obopymoBaHue. B ciydae 3ameHbl 000opymoBaHus AOOHEHTOM (a
cnenoBarenbHO, m3MeHeHns MAC-aapeca) goctyn k cetn Oneparopa MOXET ObITh HEBO3MOJKEH.

5.6. OxazpiBaecmble OniepatopoM Y Cllyru CBS3U HE NIPEeIHA3HAYCHBI JJIS:

- TIepeauy Mo CeTU Nepesadyu JaHHBIX T0JIOCOBOM MH(GOpPMAIUH B pealbHOM BPEMEHH;

- paboTHI C MPUIIOKCHHUSIMHA OUPKEBBIX TEPMHHAJIOB B PEAIbHOM BPEMEHH;

- UCTIOJIb30BAHUS MHBIX MPUIJIOKEHUH, HECTAOMIBHOE COECAWHEHUE C KOTOPHIMU MOJKET IOBJIEYb
MPUYUHEHHE YIIepoa.

5.7. Ilpn ucnonp3oBaHuu Ycayr AOGOHEHT 00sI3yeTcsi COOJI0NATh CIEAYIONUe YCIOBUS U
OTpaHUYCHUS:

5.7.1. He uWcmoyib30BaTh YCIYrd I PaclpoOCTpaHEHUs MaTepuajoB W WHQOpMaIuu,
pacnpocTpaHEHHE KOTOPOH IMPOTUBOPEUUT IEHCTBYIOIIEMY 3aKOHOJATENbCTBY, B YACTHOCTH
OTHOCSIIIUXCS K HE3aKOHHO W3TOTOBJCHHBIM WJIM MOJYYEHHBIM MOpPHOTpapuuecKuM
MarepHuajgaM, OCKOPOJIIONIMX YEIOBEYECKOEe IOCTOMHCTBO, MPOIMAraHAMPYIOUIMX HACHIIKE,
TEPPOPUCTUYECKYI0O U  OKCTPEMHUCTCKYIO  JESATEIbHOCTb, Pa3KUTaIOLUUX  PACOBYIO,
HAI[MOHAJIPHYI0O WJM  PETUTHO3HYI0  BpaXIy, MPECIeAyIIUX XYJIUTAaHCKUE WU
MOILIEHHUYECKHE LIEITH.

5.7.2. He mocChHUIaTh, He IyOIMKOBaTh, HE IepenaBaTh, HE BOCHPOM3BOIUTH U HE
pacrpoCTpaHATh JHOOBIM CITOCOOOM TMOCPEACTBOM Y CIyT MPOrpaMMHOE OOECIICUCHHE WITH
JIpYTHe MaTepUaibl, TOJHOCTHIO MM YaCTUYHO, 3AlIMIIEHHBIE HOPMAMH 3aKOHOAATEIhCTBA
00 oXpaHe aBTOPCKOTO TpaBa M HHTEIUICKTYaIbHOM COOCTBEHHOCTH, 0€3 pasperieHus
BJIQJICTIbIIA WIIM €70 TTOJTHOMOYHOTO TIPEICTAaBUTEIIS.

5.7.3. He TMOAKIIOYATh ISl KCIOJB30BaHUS YCIyr O0OpyAOBaHHE W IMPOTPAMMHOE
obecnieueHue, He cepTudUIUpoBaHHOE B Poccuiickoit Deaepariuu HaAIeKaM 00pa3oM.

5.7.4. He wucnonb30BaTh YCIYTHM Ui PACHpPOCTPAHEHHUS HEHYXKHOW MOJy4aTento,
He3anpoIeHHON HHpopMalu (crama).

5.7.5. ve danscudunupoBarb cBoir [P-ampec, MAC-ampec cBoero OKOHEYHOTO
o0opyoBaHus, agpeca, UCHOIb3YEMbIe B JPYTUX CETEBBIX MPOTOKOJAX, a TaKXKE MPOUYIO
ciyxeOHy10 HHGOpPMAIUIO MIPH Mlepeiaye TaHHBIX B ceTh MIHTEepHeT.

5.7.6. He OCYIIECTBIATH JEHCTBUS C IENBI0 M3MEHEHHUs] HACTPOEK OO0OpYIOBAHUS WIH
nporpaMMHoro obecrnedenus: Orneparopa Wid MHbIE JEHCTBUS, KOTOpble MOTYT IOBJIEYb 3a
coboii coon B ux padore.

5.7.77. He OCYIIECTBIISATH MOMBITKM HECAHKIMOHUPOBAHHOTO JIOCTYNA K pecypcaMm B CETH
HutepHer, npoBeicHUE UM Y4acTHE B CETEBBIX aTaKaxX U CETEBOM B3JIOME, 32 UCKIIIOUEHHEM
ClIly4aeB, KOTJla aTaka Ha CETEBON pecypc MPOBOJIUTCS C SBHOTO pa3pelieHUs BiaJenblia WK
aJMMHHCTpATOpa 3TOro pecypca. B Tom uncie He OCyleCTBIIATh:

- IeWCcTBUS, HamNpaBleHHblE Ha HapylUIeHHE HOPMaJbHOrO ()YHKIHOHHUPOBAHUS
DJIIEMEHTOB CETH (KOMITBIOTEpOB, MHOTO oOopymoBanus win [10), He mNpUHAIIEKAITNX
AOoHEHTY;
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- IeHCTBHsI, HAIpaBJICHHbIC Ha MOJYYCHHE HECAHKIMOHUPOBAHHOIO JOCTYNa, B TOM
qucie MPUBUIETUPOBAHHOIO, K PECypCy CeTH (KOMIBIOTEPY, APYroMy OOOpYIOBAHUIO WIN
UH(POPMALIMOHHOMY pECypCy), MOCIEYIolIee HCIOIb30BAHUE TAaKOTO JOCTYIA, a TaKKe
YHUYTOKEHHE WIM MOAM(DUKALUsA NPOrpaMMHOrO0 OOecledeHuss WM JIaHHBIX, HeE
npuHaanexammux AOOHEHTYy, 0e3 COIVIacOBaHUS C BIAJAEIbIIAMU 3TOTO IMPOrPAMMHOIO
o0ecreyeHns WIK JAHHBIX JIMOO aIMUHUCTPATOPAMH JaHHOTO MH()OPMAIIMIOHHOTO pecypca;

- Iepesiady Ha O0OpyIOBaHUE CETH OSCCMBICICHHOW MU Oecrojie3HOl WH(popMaluy,
CO3Jlalollel Mapa3uTHYIO HArpy3ky Ha 3T0 00opynoBaHHE, B O00BEMAxX, MPEBBIIAIOLINX
MUHHMAaJIbHO HEOOXOIUMBIE JJIsl IIPOBEPKU CBSIZHOCTU CETEH M JOCTYMHOCTH OTAEIBbHBIX €&
JJIEMEHTOB.

5.7.8. He TPOM3BOAUTH TOAKIIOUEHHE K ceTh Omnepatopa 0€3 COIacoBaHUA C
OrnepaTopoM M COOTBETCTBYIOIIECH PETrUCTPAIMH TOTIOJIHUTEILHBIX MPUOOPOB U YCTPOMCTB.

5.7.9. He ucnonb30BaTh YCIYTH, CO3/1aBasi Yrpo3y HOPMaJIbHOMY (DYHKIIMOHHUPOBAHHIO
Cetn 1 HOpMaIBHOU paboTe apyrux nojb3oparenei CeThlo.

5.8. AGoHeHT 00s13yeTcsa co0ar01aTh Mephbl 0€30MaCHOCTH MPU TEPPOPUCTHUECKON yrpose B
Oducax mo padore ¢ abornernramu. Oneparop, B cirydae yrpo3sl Teppopuctudeckoro akta B Oducax
1o pabore ¢ abOHEHTaMHM, OCTaBIISIET 3a COOON MPaBO MPUOCTAHOBUTH OOCTyX)HBaHUEe AOOHEHTa 710
MOMEHTa YCTPAaHEHUs yrpo3bl U MPUHATUS Mep oOecredeHns 0e30MacHOCTU BCEX HaXOMALIMXCS B
MOMEIICHUH JINI.

6. CTOUMOCTD YCJYT U IOPAJOK PACUETOB

6.1. Croumocts Ycnyr onpenensiercs BoiOpanHeiM TIIO, ykaspiBaetrcs B 3asiBke. AOGOHEHT
BIIPAaBE 3aKa3aThb JOIMNOJHUTENbHBIE YCIYTH, MNPEAyCMOTPEHHBIE ACHCTBYIOIIUM MPEHCKYPaHTOM
Omneparopa.

6.2. [1pu > TOM aboHEHTCKas 11aTa GOPMHUPYETCS U3:

- IJIaThI 3@ Y CIIyTH CBS3H,

- TIJIaTHI 32 00CTyKMBaHWe AOOHEHTCKOW JTUHUU BHE TOMENICHUST AOOHEHTa,

- KoMrieHcanuu oriatel OnepaTopoM CBSI3W  BiajenbliaM HHQPACTPYKTYyphl CTOMMOCTH
M0JIb30BaHUS 00bEKTaMU HHMPACTPYKTYPHI I pa3MelieHrs] aDOHEHTCKOW JTMHUM WU CETU CBA3H, C
IIOMOUIBIO0 KOTOPBIX OKa3bIBAOTCS Y CIIYTH, €CIIU NIPUMEHUMO.

6.3. Ycunyra IPTV npenocrasisiercs B TeCTOBOM pexume, BXxoaut B TIIO u He monajexur
oIuIaTe [0 3aBeplICHUs Ipolecca TecThupoBaHudA. I[Ipu HeCBOEBpEMEHHOM oIulare YcCayr IIo
MPEAOCTaBIICHUIO JIOCTYIA K ceTu MHTepHeT AGOHEHT HapymaeT ycinoBus JloroBopa, Ha OCHOBaHUHU
gero OmnepaTop NpPEKpalaeT TPAHCISLMIO BCEro IIAKeTa TEJIEKaHAJloB, B TOM 4YHCIE H
0OIIEJOCTYITHBIX.

6.4. Orutata AGOHEHTOM YCIIYT CBSI3M OCYILECTBIIICTCS IIyTEM BHECEHHS B O3y OnepaTopa
aBaHCOBBIX IUIaTeXei. ABaHCOBbIE MJIATEKHU BHOCATCA AOOHEHTOM IO Mepe MCUYEepIaHUs CPEJICTB Ha
JlueBom cuére. Omnara AGonenToM yciyr Oneparopa OCyIIECTBIISETCS JTIOOBIM PUEMIIEMBIM IS
HEro crocoboM M3 MPUBEIEHHBIX HIKE:

- HAIMYHBIMU CpeACcTBaMM uepe3 kaccy Oneparopa;

- IpyrUMH crioco0aMu OTUIaThl, HE 3alpelleHHbIMU IEHCTBYIOIIUM 3aKOHOAATENLCTBOM PO n
omybnukoBanHbIME Ha Caiite Oneparopa.

6.5. [locTymaromue TUTaTeXKU 3a4UCISIIOTCs Ha JlumeBol cuér AOOHEHTa, C KOTOPOTO
IIPOUCXOJUT CIIUCAHUE AEHEKHBIX CPEACTB 3a M10JIb30BaHUE Y CIIyraMH.

6.6. CriiceiBasi CpeICTBA C JIMIIEBOTO cuera, OnepaTop BOpase:

- OCYLIECTBIIATh B Hayalle pacy€THOro IMEpHOAa CIUCAHHWE MOJHOW CyMMBbI aOOHEHTCKOM
IIJIATHI;

- OCYILECTBIIATh €KEJHEBHBIE CIIMCAHUS MPONOPLHOHAIBHO KOJIMYECTBY KaJIEHIAAPHBIX JHEU
B PaCYETHOM TIEPUO/IE;
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- OCYIIECTBISITh ~ CIHCAHHE CTOMMOCTH  COIMYTCTBYIOIIUX  JIOTIOJHHUTEIBHBIX  YCIYT,
3aKa3aHHBIX AOOHEHTOM, a TaKXe IUIaThl 3a MOJb30BaHUE O0OpPYIOBaHHEM, HECMOTPS Ha TO YTO
AOGoneHT BHOCWII Ha JInIIeBO# CU€T miaTeku B KA4eCTBE aBaHCA 32 OCHOBHBIC Y CITYTH.

6.7. OcymiecTBisiss MIATEX dYepe3 IOYTOBBIE OTAENEHUs, OaHKM M HWHbIE OpTraHU3allUH,
AOOHEeHT mnpuHHMaeT Ha cebs OpeMs pacxXoJOB Ha YCIYTM YyKa3aHHBIX OpraHM3aluil M pPHCK
3aJICPKKH 3a4MCIICHUs TU1aTexa Ha JIumeBoit cuét AGOHEHTAa.

6.8. Nanneie JluneBoro cuera AGOHEHTa OTpakaloTcs Ha cepBepe craTucTuku Omeparopa.
Jannble JluneBoro cuera 0OHOBIISIIOTCS] HA CEpPBEpe CTATUCTUKH HE PEKE OJTHOTO pasa B CYTKH.

6.9. AGOHEHT caMOCTOATENBHO CIEAUT 332 COCTOSIHUEM cBoero JIuieBoro cuera, oOpamiasich K
cepBepy CTaTUCTUKHU. Y3HaTh coctosiHue JluieBoro cuéra AGOHEHT MOXKET, OOpaTHBIIKCH B OTIEIN
Omneparopa no pabore ¢ abOHEHTaMHU.

6.10. Ilpu oOpazoBanuu Ha JluieBoM cuére HYJIEBOro JUOO OTPUIATEIHHOTO OCTaTKa
Omneparop BIipaBe HE3aMEIITUTENBHO IPUOCTAHOBUTH OKa3aHue AOGOHEHTY Y CITyT.

6.11. Hagmexamum yBenomiaeHneM AOOHEHTa O MPHOCTAHOBIECHWW OKa3aHHWS €My Y CiIyr
MIPY UCUYEPIIAHUN OCTATKA CPEeCTB Ha JIMIIEBOM cUeTe SIBISIOTCS JaHHBIC O COCTOSIHUU ero JIumeBoro
cdera, KOTOpble Bcerjga AocTynHbl AOOHeHTY B JInuHOM kabuHeTe (cepBep CTaTUCTUKU OCTAETCs
JOCTYNEH TpU MPHOCTAHOBIEHUHM oOKazaHua Yciyr). Kpome Toro, AGOHEHT OyneT yBeIOMJICH O
MIPUOCTAHOBJICHUH OKa3aHUs eMy Y CIIyT npu oOpamenun AGoHeHTa B oTaen OnepaTopa mo padoTe ¢
aboHeHTam¥ 110 TenedoHy.

6.12. Ilpu npeabsiBiaecHUN AOOHEHTOM OpUTHHAIA JOKYMEHTA, IMOJATBEP)KIAIOIIETO BHECEHUE
AOOHEHTOM TUTaTeXa, TOCTATOYHOTO it (POPMHUPOBAHUS MOJIOKUTEIHHOTO OCTaTka Ha JIuieBom
cuére, OnepaTop 00s3yeTCsl HE3aMEIMUTEIIbHO 3aHECTH COOTBETCTBYIOIIMK IaTé&x Ha JIureBoit
cuét AOGOHEHTa M B TEYCHHE CYTOK BO3OOHOBHUTH OKa3aHue AOOHEHTY Y Cityr

6.13. Oneparop npenoctapiseT aetanuzamuio Tpaduka B JIK.

Cucrtembl OIuIaTel yciayr ycraHaBiuBaioTcs BeIOpaHHBIM AbGoHenTtom TIIO. TIIO moxer
MpelycCMaTpuBaTh CIEAYIOIINE CUCTEMbI OIJIAThI:

- aDOHEHTCKA;

- KOMOMHUPOBaHHAS.

6.14. Oneparop uMeeT TMpaBO B OJHOCTOPOHHEM TMOPSAKE M3MEHUTb CTOUMOCTH
OKa3bIBaeMbIX AOOHEHTY Y CIIyT, YBeIOMHUB 00 3TOM AOOHEHTa He MeHee 4yeM 3a 10 (1ecsiTh) THei.

6.15. HagnexamuMm yBegoMieHueM AOOHEHTa CUMTAETCS MyOJMKAIUS COOTBETCTBYIOIIETO
yBemoMIIeHHsT Ha caiite Omeparopa B paszaene HoBocTed, a Takke B Oducax mo pabore ¢
aboneHTamMu. AOOHEHT MPUHUMAET Ha ceOsl 00s3aTeTBLCTBO HE PEXKE OJHOTO pa3a B 5 (IATh) JHEH
oOpamateCcsi K paszneny HoBocTed Ha caite Omepartopa wiam mocemars Oducel mo pabdoTe ¢
abOHEHTaMH.

6.16. AGoHeHT mMmeeT mpaBo oOpaTuThesa kK OmnepaTopy ¢ TpeOOBaHHEM BO3BpaTa CpECTB,
BHECEHHBIX MMH B KadyeCTBE aBAHCOBOTO IUIATEXa MPHU PACTOPKEHHH JIOTOBOpa, JHOO emé He
OKa3aHHBIX, HO MpeAOIUIauYeHHBIX YCIYyr (0TKa3 OT MOAKIIOYEHHs), JTMOO BO3BpaT CPEICTB IO
MPOJaKe TEXHUYECKH CIIOKHBIX TOBapOB. Bo3BpaT Takoro ToBapa BO3MOXKEH MpPU OOHAPYKEHUU B
HeM HenocTaTtkoB. Oneparop 00s3aH BepHYTh AOOHEHTY HEHCIIOJIb30BAHHBIN OCTAaTOK CPEICTB MpU
HAIMYUU TUCHBMEHHOTO 3asBieHUss AOOHEHTa, CONIEpIKaIlero TMOJHBIE U JOCTOBEPHBIE PEKBU3UTHI
AOGOHEeHTa, a TakKe PeKBU3UTHI 3aKitoueHHoro JloroBopa. B cimyuae oTCyTCTBUS HEOOXOAUMBIX IS
oreparuu pekBu3uToB, Ornepatop BIpaBe HE BO3BpAIlaTh aBAaHCOBBIC CPEACTBA JO YCTpaHEHUS
HETOYHOCTEH AOOHEHTOM.

6.17. B oTnmenpHBIX CcIOydasX BO3MOXKHBI JIOTIOJHUTEIBHBIC 3aTpaThl Ha CTPOUTEIHHO-
MOHTa)KHbIe pabOThl TpPHU MPOBEIECHUM TMOAKIIOUEHHUS K ceTu cBsizu Oneparopa, BbI3BaHHBIE
tpeboBanuem oprana ynpasiaeaus MK/] (TCX, YK u 1.1.) unu uHbIX BlajeibleB HHOPACTPYKTYPHI
JUTSL pa3MENICHUS CETeH CBsA3H, 0€3 KOTOPO HEBO3MOXKHO MOJKII0OUeHHEe AOOHEHTA K Y CIyraMm.

6.18. Ilpu ocymiecTBIEHUH OIIATHI 32 Y CIIYTH (B 3aBUCHUMOCTH OT CIIOCOOOB OTLJIATHI)
AOGOHEHTY MPEIOCTABIISIIOTCS CIIEAYIONINE JOKYMEHTBI:
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6.18.1. IIpu orutate Yciyru B HanuuHOU opme, 6ankoBckoil kaptoid, CBII, QR-kogom
BBIJJACTCSI KACCOBBIN Y€K Ha OyMa)KHOM HOCHUTEJIE, a 0 )KeJTaHUu0 AOOHEHTa HalpaBIIseTCs B
AJIEKTPOHHOHU (hopMe Ha IeKTpOoHHYIO nouty nin B JIK AGoneHTa;

6.18.2. Ilpu omare Yciyru ¢ uCNoOab30BaHUEM IIJIATEXKHBIX cepBUCOB Ha Caiite,
AOOHEHTY HaIpaBIsETCS KACCOBBIN UeK B 2JIEKTPOHHOH Gopme B JInUHbII KaOUHeT.

7. MOPSAJIOK YCTPAHEHUS HEMCITPABHOCTEM

7.1. Ilpn BO3HMKHOBEHMH HEUCIIPABHOCTEH, MNPEMSTCTBYIOUIMX I0JIb30BAaHUIO Y CIIyTaMy,
AOGoHeHT oOpamraercst B ['pynmy TeXHUYECKON MOANEPKKA aOOHEHTOB MO TeiaedOoHy JUOO0 MyTeM
Hanpasienus coobmenus uyepes JIK. Homepa tenedonos ykassiBatorest Ha Caiite Oneparopa.

7.2. IlonyunB 3assBKy AOoOHeHTa O HewcrnpaBHocTH, OrmepaTop OCymIeCTBIseT €&
perucTpanmio.

7.3. OnepaTop B cpok He Oosiee 24 yacoB B pabouue aHH, U HE Oosiee 48 4acoB B BHIXO/HBIC U
Npa3HUYHBIC JTHU MPOBOJUT JMArHOCTHKY HEUCIPABHOCTH U cooOmaer AOOHEHTY MNpUYUHY
HEUCIIPABHOCTH U MPEATNONaraeMblii CPOK yCTPAHEHUSI.

7.4. HopmaTuBHBIN CPOK YCTpPAaHEHHs HEMCIPAaBHOCTEW, BOZHUKIIMX IO BuHe OmnepaTtopa u
MPEMSATCTBYIONINX TMOJIB30BAHUIO Y CIIyTaMH, COCTaBisieT He Oonee 3 (Tpex) pabouux IHEW co AHS
MOCTyIUIeHUs oOpalieHrss AOOHEHTa O HEUCIIPABHOCTH.

7.5. B ciiyyae eciy HEMCIIPAaBHOCTh BbI3BaHA KPYIMHOM aBapued Ha ceTu cBsizu Omnepartopa,
3arparuBaromieii 6onee oxHOro aboHeHTa (aBapus HAa MAaruCTPaJbHBIX JUHHUSIX, CTAaHIMOHHOM
00Opy/lOBaHUU U T.I.) AUArHOCTHKA MPOBOAMTCA B MHUHUMAJIbHO BO3MOXKHBIM Cpok u Oneparop
HE3aMeIJIUTENbHO MPUCTYNAET K JIMKBUJAUUU aBapuu. HopMaTHUBHBIM CPOK YCTpaHEHUs KPYIHBIX
aBapUil COCTABJISIET:

- aBapus CTAHLIMOHHOTO (Y3JI0BOT0) 000pYAOBaHM — B CPOK He Ooiiee 5 pabounx IHEH;

- aBapusl MaruCTPAILHOMN JIMHUM CBSI3M — B CPOK He Oosee 30 pabounx mHEH;

- aBapys Ha Y4acTKaxX CETH TPETbUX JIUIl — YTOUHATH B aDOHEHTCKOM OTJIElIe.

7.6. AGoHeHT 00s13aH oka3biBaTh OrnepaTopy COACHCTBHE B YCTPAHCHHH HEHUCIPABHOCTEH U
aBapui, MNPOM3OIIEIIIMX Ha YydacTke ceTu OrmepaTtopa, pacloJIOKEHHOM B IIpelenax
MHOTOKBAPTUPHOTO J0Ma, rie AOOHEHTY OKa3bIBalOTCA YCIyrd, IMyTeM OOpalleHHst OT CBOEro
MMEHH B OpraHbl yIpaBJIEHUS MHOTOKBAPTHPHOTO JOMa C TMPOCHOOW OCYIIECTBUTH JOMYCK
coTpyaHukoB Ormeparopa B HEXWJIble MOMEIIEHUS MJaHHOTO JoMa U (WIH) KPOBIIO C LEJBIO
YCTpaHEHUS HEHMCIPABHOCTEH Ha CeTH CBA3M. [IpyM HEHWCHOJHEHWH MJaHHOW OO0S3aHHOCTU
HOPMAaTHUBHBIN CPOK YCTPaHEHHUS HEUCIIPABHOCTEH MPOIIeBACTCsI MPOMOPLIMOHAIBHO 3aJIePiKKE.

7.7. B cnyuae HapymeHus OneparopoM HOPMATHUBHBIX CPOKOB YCTPAaHEHUsI HEUCIIPABHOCTEN
u aBapuii Oneparop HeceT OTBETCTBEHHOCTh 32 HEOKa3aHHE MO0 HEeHajuIexallee oka3aHue Y Ciayr B
MOpsAJKE, ONpeAeIeHHOM HacTosmuMu [IpaBunamu.

7.8. B ciydae ecnu A1 AMArHOCTUKH M (WJIM) YCTpaHEHUs HEHCIPABHOCTH, BO3HUKIICH TIO
BuHe Omeparopa, TpeOyercss Bble3[ coTpynHuka Omeparopa K MeCTy YCTaHOBKHM OKOHEUHOIO
obopynoBanuss AOOHEHTa, MAaHHBIA BBIE3NT OCYIIECTBIsAeTCS OecraTtHo. [lpu sToM eciu B
pe3yabTare IMAarHOCTUKHA OyAeT YCTaHOBJIEHO, YTO HEUCIPABHOCTh IPOU3OILIA HE [0 BHHE
Omnepatopa (HapylieHHWe IEJIOCTHOCTH AOOHEHTCKOM JIMHMM B TOMemeHun AOOHEHTa,
HEKOMIIETEHTHAsl HaCTpoiika 000pyA0BaHUs U (WJIM) IPOrpaMMHOTro obecriedeHrss AGOHEHTa CaMUM
AOGoHeHTOM MO0 TpeThUMU JHIaMu U T.M.) Omeparop BmpaBe B3bICKaTh ¢ AOOHEHTa CTOMMOCTh
YCIOyrd BbI€3[]a CIHEIHATUCTa U CTOMMOCTh paboT IO YCTPAaHEHUIO HEHCIPABHOCTH, COTJIACHO
JNEHCTBYIOLIEMY NpercKkypanTy Oneparopa.

8. IPABA U OBA3AHHOCTU ABOHEHTA
8.1. AOoHeHT 00s13yeTCsi:
8.1.1. [IpenocTaBisiTh 32 CBOM CUET COOTBETCTBYIOIIEE MOJB30BATEIBCKOE (OKOHEYHOEC)
obopymoBanue, oOecreynBaTh HaTU4YMe B TOMelmleHMHM AOOHEHTa abOHEHTCKOM
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pacrpeneuTeIbHOM CUCTEMBI, €CITU MPEI0CTaBICHHE 000PYIOBaHUS M MOHTaX a0OHEHTCKON
pacnpenenurenbHo cuctembl OmepaTopoM MpenBapUTENIbHO HE OYyIeT COTjacoBaHO
Croponamu.

8.1.2. Ilonp30BaThcsl yclyraMH CBA3M CAaMOCTOSITEIbHO M B CBOMX MHTEpEcax B
COOTBETCTBUU C YCJIOBHSAMH, ompeaeleHHbIMU JloroBopom, Hactosimumu IlpaBunamu,
3asBKOM, ¢ yueToM TpeOOBaHUH ACHCTBYIOIETO 3aKkoHOoAaTeabcTBa PD. B ciyyae BeisiBIcHUS
UCTIONb30BaHusl YCiyr u (wim) obopynoBaHus, penocrtaBieHHoro AGonenty OmnepaTopom,
JUISL TIepenpoiaxu Ycayr TpeThbuM Junam — Oneparop He3aMeAJIMTENbHO OOpalaeTcsl B
IPaBOOXpaHUTEIIbHBIC Opranbl, B PenepanbHylo ciayx0y MO KOHTPOJIIO U Haa30py B chepe
CBSI3H, HHOOPMALIMOHHBIX TEXHOJIOTUN U MACCOBBIX KOMMYHHUKAIIHIA.

8.1.3. PerynsipHo mpoBepsiTb COCTOsiHUE CcBoero JluieBoro cué€ra M MOJJIEPKUBATH €ro
MOJIOXKUTENbHBIN OalaHc MyTEM CBOEBPEMEHHBIX aBaHCOBBIX IiaTexkei. [IpoBepsTh Hamuuue
yBenomieHnii OnepaTopa, OTHOCUTEIBHO HM3MEHEHHs Tapu(oB, MPHUOCTAHOBICHUS YCIYT,
poBeeHUS MPOPUITAKTHUECKUX pabOT HA CETH CBSA3H U T.II.

8.14.Ilpu  wucmomp3oBaHuM  Yciuyr — coOirofaTe  MpaBWjia,  OIpaHUYCHHS,
npeaycmoTpeHHbie JloroBopom u Hactosmumu [IpaBunamu.

8.1.5. He moaxmouaTh K aDOHEHTCKOM JTMHUU 000PYAOBaHUE, KOTOPOE HE COOTBETCTBYET
YCTaHOBJICHHBIM TPEOOBAHUSM WJIM TOJIH30BATEIHCKOE (OKOHEUYHOE) 000pyA0BaHUE TPETHUX
JIUII.

8.1.6. ConepxaTh B HUCIPAaBHOM COCTOSTHUM AOOHEHTCKYIO JIMHUIO M TIOJIb30BATEIHCKOE
(okoneunoe) OOopymoBaHWE, HAXOMASAIIUECS B CBOEM MOMEIICHUH, a TakkKe COONIOAaTh
IpaBuiia SKCIuTyaTauu 3Toro OGopynoBaHusl.

8.1.7. Oka3biBaTh OrmnepaTopy cOAECHCTBHE B IIOJIYYEHHH OT OPraHOB YIIPaBJICHHUS
MHOTOKBAapTHUPHBIM JIOMOM pa3pelieHHs] Ha JOMYCK B JOM COTpyAHUKOB Ormeparopa s
IpoBeIeHUs paboT Ha CETU CBSI3U.

8.1.8. Coobmiate OmepaTopy B CpOK, He TpeBbimaromuii 10 mHEH, 0 mpeKpaiieHun
CBOETO IpaBa BIAJACHUS M (WJIM) MOJH30BaHUS IMOMEIIEHHEM, B KOTOPOM YCTaHOBJIEHO
obopynoBaHue, a Takke 00 M3MEHEHHHM COOTBETCTBEHHO (aMuinu (MMEHHU, OTUECTBA) U
MECTa KUTEIIbCTBA, NHBIX PEKBU3UTOB.

8.1.9. Cobmroath mopsiiok yBenomiieHus: OnepaTopa 0 HEUCIIPABHOCTSX.

8.1.10. 3a cBoif cueT mpeANpPUHUMATH MEpbl MO 3amMTe aOOHEHTCKOro TEepMHUHANA
(mepcoHaIBbHOTO KOMITBIOTEPA) OT BO3JCHCTBUS BPEIOHOCHOTO MPOTPAMMHOTO 00CCTICUCHHUSI.

8.1.11. IIpensaTcTBOBAaTh PACHpPOCTPAHEHUIO CllaMa M BPEIOHOCHOTO IPOrPaMMHOIO
o0ecrnevyeHus co CBOero abOHEHTCKOTO TepMHUHAIA.

8.1.12. He usmensTh 6e3 mpenBapuTelbHOTO cornacoBanusi ¢ Oneparopom MAC-anpec
OKOHEYHOro oOopynoBanus © (WiM) cereBol KapThl AOoHeHTa. HesamemmuTenbHO
yBenomisTh Omeparopa 0 3aMeHEe OKOHEYHOro oOopynoBaHusi M cooOmare MAC-agpec
HOBOT'0 000PYZOBaHHUS, MOJIKIIIOUEHHOT0 AOOHEHTOM K ceTH cBsi3u Oneparopa.

8.1.13. Coobmath 0 reorpaduyeckoM IepeHoce YyCTpoiicTBa Ha apyroi azapec. Ilpu
HapyleHuu JaHHoro myHkTta JloroBopa, Omeparop ocTaBiseT 3a coOOH MpaBO BPEMEHHO
NpPEKpPaTUTh MPEAOCTABICHHE Y CIIYT.

8.1.14. O6ecneuynBaTh KOH(pHICHIIMATBHOCTh MIPUCBOEHHBIX AOGoHEHTY
WNnenTnduKannoHHbIX JaHHBIX.

8.1.15. Ilpu ommare Yciayru AOGOHEHT 00s3aH yKaszaTh JACHCTBYIOIIMN AJICKTPOHHBIN
azapec (email), Ha KOTOpBIH OyIeT OTHPaBICH KaCCOBBIA YyeK. OTCYTCTBHE WIM HEKOPPEKTHOE
yKa3aHHe 3JIEKTPOHHOTO aJpeca MOXKET MPUBECTU K HEBO3ZMOXKHOCTU MOJTYyYEHUSI KacCOBOTO
Yeka.

8.1.16. BeimosHATh WHBIC 00SI3aHHOCTH, IPETYCMOTPEeHHBIE HacTosMMU [IpaBunamu u
JoroBopom.

8.2. AOOHEHT BIpaBe:
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8.2.1. OTkazarbcs B 11000€ BpeMs B OJTHOCTOPOHHEM HOPSIIKE OT HcroiHeHus JJoroBopa
KaKk B I1€JOM, TaK W B YacTH OTHAEIbHBIX YCIYr IpPH YCIOBUHM OIUIATHl (DaKTHUYECKU
noHeceHHbIX OnepaTopoM CBS3H PacxoJI0B M0 OKa3aHUI0 AOOHEHTY yCIyT CBS3H.

8.2.2. I3aMeHuTh nepedeHs ycauyr u(uian) BEIOpaTh WHOM, COrTacoBaHHBIN ¢ OnepaTopomM,
TIIO na ycnyru.

8.2.3. OTka3zaTbCad OT OIUIaThl HE MPEAyCMOTPEHHBIX [[OoroBopoM yciyr CBs3H,
IpeoCTaBIeHHBIX AOOHEHTY 03 ero coriacusl.

8.2.4. Haznauate no coryiacoBanuio ¢ OnepaTopoM HOBBIE CPOKH OKa3aHUsl YCIYT CBS3H,
€CIM HECOONIOZICHHE YCTAaHOBJICHHOTO CpOKa OBUIO OOYCIOBICHO OOCTOSTEIHCTBAMH
HETPEO0JTMMOMN CHUJTBI.

8.2.5. TpeboBaTh BO3BpaTa CpEICTB, BHECEHHBIX B KaueCTBE aBaHCA, B IOpPSJKe,
peycCMOTpeHHOM Hactosmumu [IpaBunamu.

8.2.6. TpeboBaTh MPHUOCTAHOBIICHUS OKa3aHHs YCIyr B MOPAAKE, MPEAYCMOTPEHHOM
Hactosmumu [IpaBunamu.

9. IPABA U OBA3AHHOCTU OIIEPATOPA
9.1. Oneparop obsi3yercsi:

9.1.1. Ob6ecnieunBath AGOHEHTY BO3MOXKHOCTD MOJIL30BaHMs Y ciyramu 24 yaca B CyTKH,
3a MCKIIIOYCHHUEM IEPUOJIOB MPOBEACHUS PEMOHTHBIX paboT B MOpPsAKE, MPETyCMOTPEHHOM
Hacrosmmmu [IpaBunamu.

9.1.2. OcymecTBnsaTh WH(DOPMAIMOHHO-CIIPABOYHOE  OOCHyXuBaHue AOOHEHTa ¢
UCIIOJIb30BAaHUEM aBTOMH(OPMATOPOB WIM WH(POPMALMOHHBIX CHUCTeM (caiita), B MecTax
paboThl ¢ aDOHEHTAMH.

9.1.3. YcTpaHsATh B YCTaHOBJEHHBIE CpPOKHM HEHMCIPABHOCTH, IPENATCTBYIOIIHE
MOJIb30BAHUIO YCIYTaMU CBSI3H.

9.1.4. Haznavatp 1o coriacoBaHuio ¢ AGOHEHTOM HOBBIA CPOK OKa3aHUsS yCIYT CBSI3H,
€CJIM HeCOOJII0/IEHNE CPOoKa OBLII0 00YCIIOBICHO 00CTOATEILCTBAMHI HEMPEOIOJIUMON CHJIBI.

9.1.5. CobmoaTh TaliHy CBSI3W 32 MCKJIIOYEHHEM CIIy4aeB, MPEeIyCMOTPEHHBIX
3aKoHOIaTeILCTBOM PD.

9.1.6. Bectu nuneBble cuera AOGOHEHTa M OTpakaTh HAa HHUX IOCTYIUICHHE CPEICTB OT
AOGOHEHTa, a TakXe CBOEBPEMEHHOE CIHCAaHUE 3THUX CPEACTB B CUET OIUIaThl OKa3aHHBIX
AOGOHEHTY YCITYT.

9.1.7. CBOEBpEeMEHHO 3a4HCIIATh IUIaTeKn AOoHeHTa Ha JIuieBbie cueTa B COOTBETCTBUU
C IOPAZIKOM pac4y€ToB, OIPEACIEHHBIM HacTosuMu [IpaBunamu.

9.1.8. U3Bemary AGoHeHTa 00 W3MeHEHMH Tapu(doB M (WiaU) Tapu(DHBIX TJIAHOB IS
OIIaThl yCIYT CBSI3M HE MeHee ueM 3a 10 gHei 1o BBeIEHUS HOBBIX Tapu(oB U (W)
TapudHbIX MJIaHOB.

9.1.9. Bo306HOBUTH OKa3aHHWE YCIyr cBs3M AOOHEHTY B TEUYEHHE CYTOK CO JHS
MPEIOCTABIICHUS TOKYMEHTOB, TOATBEPKIAIONINX BHECEHHE COOTBETCTBYIOIIETO I1aTexa (B
cllyyae MPHOCTAHOBJIEHUS OKa3aHUS YCIyr) JUOO yCTpaHEHHs HapyLIIECHUH, JOMYIIEHHBIX
AOOHEHTOM M TIOCTY>KUBIIMX MPUINHONU MPUOCTAHOBJICHHS OKa3aHUsI Y CITYT.

9.1.10. BeimonHATh MHBIE 00SI3aHHOCTH, NPEAYCMOTPEHHBIE HacTosmuMu [IpaBuiamu u
JoroBopos.

9.2. Oneparop Bupase:

9.2.1. IlpuocTaHaBnMBaTh OKa3aHUE YCIAYr CBsI3W AOOHEHTY B ciydae HCUEpHaHHS
cpenctB  Ha JlumeBom cyere AOoHeHTa, HapymieHuss AOOHEHTOM TpeOOBaHMIA,
npeaycMOTpeHHBIX  JloroBopom, HactosumMu — [IpaBunamu, WHBIMH — JOKYMEHTaMH,
ABJIAIOIIMMUCS HEOThemJieMOM dYacTbio [loroBopa, a Takke B cClydasix, YCTaHOBJICHHBIX
3aKOHO1aTeNbCTBOM POD.
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9.2.2. Pactopruytb [loroBop B OZHOCTOPOHHEM MOpsAKe eci AOOHEHT HE YCTpaHUT
HapymieHue (B TOM 4YHCJIE HE OIUIATHUT YCIyTrH) B TedeHHe 6 (IIecTH) MecsmeB C AaThl
NOJYyYeHUsT UM THCBMEHHOTO YyBemomuieHHs Ormeparopa O HaMEpPEHHWU NPUOCTAHOBUTH
OKa3aHHe Y CIyT.

9.2.3. OCymecTBIATh OTpAaHUYCHHE OTACITBHBIX JACUCTBUN AOOHEHTa, €CITU TaKue
JEUCTBHS CO3JAI0T YIPO3y UL HOPMAIBbHOTO ()YHKITMOHHPOBAHHS CETH CBS3H.

9.2.4. I3MeHATHh B OJHOCTOPOHHEM MOpsAKe Tapu(bl H(WiaM) TapuHbIE IIAHBI JUIS
OILTATHI YCITYT CBSA3H.

9.2.5. OTka3aTbcsl B OAHOCTOPOHHEM MOpPSAKE OT HacTosAwero Jloroopa Kak B IIEJIOM,
TaK M B YaCTU OT/ECNBHBIX YCIYT B CIy4asxX, yKa3aHHBIX B HacTosmux I[paBumax.

10. OTBETCTBEHHOCTB CTOPOH U OBCTOATEJBbCTBA
HENIPEOJJOJIMMOM CHUJIBI
10.1. OTBercTBeHHOCTH OnepaTopa

10.1.1. 3a HeucromHEHHE WJIM HEHAJAJEXKalllee HCIOMHEHHE o0s3aTenscTB OnepaTop
HECEeT OTBETCTBEHHOCTH Nepe]; AOOHEHTOM B CIEIYIOMIMNX CIIydasX:

a) HapyILIEHHE CPOKOB 0OecreueHus 10CTymna K ceTH cBsa3u OnepaTtopa;

0) Heoka3aHUe WM HEKaYyeCTBEHHOE OKa3aHue Yciyr no BuHe OmepaTtopa, B TOM UYHUCIIe
B Pe3yJIbTaTe HEHAIJISKAIIETO COJePKAHUS CETU CBSI3HU;

B) HapyIlIeHHUEe TalHbI HHGOPMAIINH, TIEPEIaBaeMOM 110 CETH CBSI3H.

10.1.2. B cny4yae HeoKka3aHMsl WJIM HEKAuUECTBEHHOIO OKa3aHUs YCIyr 10 BUHE
OmnepaTtopa AGOHEHT BIpaBe MOTpeOOBaTh BO3BpaTa Ha JIMIEBOW CUET CPEaCTB, CIIMCAHHBIX C
JlueBoro cuéra 3a mepuoj, KOrjga OTCYTCTBOBaja BO3MOXKHOCTb BOCIOJIB30BATHCS TAaKUMHU
VYenyramu.  Heokazanme VYceayr B mpenenax  HOPMATHBHBIX — CPOKOB — YCTPAHEHUS
HEUCIIPABHOCTEH ¥ aBapuii, YCTAHOBJICHHBIX HacTosmUMHU [lpaBuimamu, He SBISETCA
HEOKa3aHWeM YCIyr B CMbICIIE HacTosIero myHkra. Omeparop HECET OTBETCTBEHHOCTH
COTJIACHO HACTOSIIEMY IIYHKTY MHpPHU YCIOBHM, YTO UM HapylUIeHbl HOPMAaTHUBHBIE CPOKHU
JIMKBUIAIIMM HEUCTIPABHOCTEN U aBapuHl.

10.1.3. B cnyuae napymenus OneparopoM TailHbl HH(OpMAIIMHU, NTEPEIaBaeMOM O CETH
cBs3u, Oneparop mo TpeOoBaHUI0O AOOHEHTa BO3MEIACT MPUYMHEHHBIC STUMH JICHCTBUSIMU
AOGOHEHTY YOBITKH.

10.1.4. Oneparop He OTBEUAET:

-3a KayecTBO, COJep)KaHHWE, COOTBETCTBUE JCHCTBYIOIIEMY 3aKOHOAATEIbCTBY
uHpopMaIuy, TOJYYCHHOW WM TepeaaHHoi AOoHeHToM mocpenctBoMm Ycuyr. [lpu
HEOOXOJMMOCTH OTPaHUYEHHUS JOCTyna K omnpefenéHHOM AOOHEHTOM  KaTeropuu
nHpopmanuu AGOHEHT CaMOCTOSATEILHO OTPAHMYHUBACT JIOCTYI K TaKOH WH(OpMAIUH;

- 32 UCMOJb30BaHNE AOOHEHTOM IUIATHBIX YCIYT JIPYT'MX OpraHu3aluil, K KOTOPHIM OH
MOJIYYrJI TOCTYH MOCPEICTBOM HCHOIb30BaHus Ycinyr Oneparopa;

- 32 TOCJIEACTBUS CHEJIOK, 3aKIIOYEHHBIX AOOHEHTOM IIOCPEICTBOM HCIIOJIBb30BAHUS
VYceayr Oneparopa.

10.1.5. Ob6crosiTenbcTBaMU,  MCKIIOYAIOIIMMH  OTBETCTBEHHOCTh  OmepaTtopa  3a
HecrocoOHOCTh AOOHEHTa TMOJIb30BaThCS YCIOyraMu, yXYAINICHHE KadecTBa YCIyr H(WIH)
npuyrMHeHue AGOHEHTY YOBITKOB, SIBIISIFOTCS:

- HapyuieHue, He mo BuHEe OmepaTtopa, paboThl 000pyIOBaHUS H(MIJIM) MPOTPAMMHOTO
oOecrieyeHuss AGOHEHTa, B T.4. B Pe3yJIbTaTe X HEHAJUIeKAIeH HACTPOKH AOOHEHTOM U
TPETbUMH JIMIAMH;

- HECAHKLIMOHUPOBAHHBI  JOCTYH TpPEThUX JIMI K aOOHEHTCKOMY TEpMHUHAIy
(komnploTepy) AOOHEHTa, TNMPOHUKHOBEHHE Ha AaOOHEHTCKHUH TEepMHUHAI BPEIOHOCHBIX
porpamm;
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- UCTIONb30BAaHUE TPETbUMHU JMLaMu M IeHTUDUKAIMOHHBIX JaHHBIX AOOHEHTa, WHBIX
JIOTUHOB, TIapoJiel, KOJOB aBTOPHU30BAHHOTO 1OCTyra AOOHEHTa;

- HeXXenaTtenpHas s AOOHEHTa Tepelnada BXOMSINETO0 W HUCXOJSIIEro Tpaduka,
pou3oNIeIas Mo NpUuYMHaM, YKa3aHHbBIM BBIIIIE;

- mpoBefeHne OnepaTopoM NPOPHUIAKTHYECKUX padoT, paboT MO YCTPaHEHHIO
HEUCTPAaBHOCTEM WM aBapuil B TMpelenax CpOKOB, NPETyCMOTPEHHBIX HACTOSIIMMHU
[IpaBunamu;

- HapyllleHue 3JeKTPOCHAOXKEHUs B JIOME, TJie PacloJioKeHO MomelleHne AOOHEHTa, B
KOTOPOM OH TI0JIb3y€eTCs Y CIIyTaMHy;

- ICHCTBUA ®  pemeHus opraHoB  ympaBieHus MKJ[ (MHBIX  BlIajesblieB
UHPPACTPYKTYPHI, HEOOXOIMMOW JUIsl OKa3aHWs YCIyr), TJe pa3MelleHa CeTb CBS3U
Omneparopa, NpPEnATCTBYIOIIME HCHONHEHUI0 OmneparopoM CBOUX 0053aTeabCTB (B T.4.
OTpaHUYEHHUE JOCTyIa COTPYAHUKOB OIEpaTopa B JOM JAJS MPOBEACHUS PEMOHTa CETH U
000pyI0BaHUS CBSI3N);

- CHIDKEHHE KadecTBa pa0OThI JIMHHNA CBS3H, HHPOPMAIIMOHHO-TEICKOMMYHUKAIIMOHHBIX
CeTell U pecypcoB, MPEJOCTABIAEMBIX TPETbUMU JIUIIAMHU.

10.1.6. Oneparop He HECET OTBETCTBEHHOCTH 32 BO3MOXKHBIE HETATUBHbBIEC MOCIIE/ICTBUS,
BBI3BaHHBIC ITEPBOHAYATHHOM MPOKJIAAKOHN Kabens yka3aHHbIM AGOHEHTOM CITIOCOOOM.

10.2. OTBeTCTBEHHOCTH AOOHEHTA

10.2.1. AGoHEHT HeceT OTBETCTBEHHOCTH Nepe OnepaTopoM B CIASIYIOIUX CIydasx:

a) HeoIlUiaTa, HEMOoJIHAs WM HECBOEBPEMEHHas oruiaTa Y Ciyr;

0) HapyIICHHE MPABUII YKCIUTYaTAIMH MOJIH30BATEIBCKOTO (OKOHEYHOT0) 000PYI0BAHUS
u (wi) aboHEHTCKOro TepMuHana (B T.4. HapylIeHHWE 3ampera Ha MOAKIIOYEHUE
MOJIb30BATEILCKOT0 (OKOHEYHOT0) O0OpYAOBaHUS, HE COOTBETCTBYIOLIETO YCTAaHOBJICHHBIM
TpeOOBaHUSAM U TOAKITIOYCHUE 000PYAOBaHUS TPETHUX JIUIT);

B) COBEpILIEHHE ICHCTBUHN, MPHUBOIAIIMX K HAPYIICHHIO (YHKIIMOHUPOBAHHS CPEICTB
CBSI3U U ceTH cBsi3u OnepaTopa.

10.2.2. B cny4yae HeomiaThl, HEMOJIHOM MJIM HECBOEBPEMEHHOMW OIuIaThl Y ciyr AGOHEHT,
no tpeboBanuto Omeparopa, ymiaunBaer OnepaTopy HEycToWKy B pazmepe 1 % crommoctu
HEOIUTAYCHHBIX, OIUIAYEHHBIX B HETOJHOM 00beMe MM HECBOEBPEMEHHO OIJIau€HHBIX Y CIYT,
HO He 0oJiee CyMMBI, TIOJIJIeKalIel oriare.

10.2.3. B cmydae HapymieHHss TpaBHJ OJKCIUTyaTallud  o0OpyHoBaHHMS  H(WIIN)
aOOHEHTCKOTO  TEpMMHAja, COBEpIICHHE JEWCTBUN, MNPUBOIALIMX K  HAPYLUICHHUIO
(byHKIIMOHMPOBAHUS CPEJCTB CBSI3U U ceTu cBsizu Omneparopa, Oneparop BrpaBe 0OpaTUTHCS B
CYJl C HICKOM O BO3MEILEHUHU YOBITKOB, IPUUMHEHHBIX TAKUMHU JIeHCTBUSAMU AOOHEHTA.

10.3. O0cTOofATEIHLCTBA HENPEOAOJIUMOM CHJIBI

10.3.1. CTopoHBl OCBOOOKITAIOTCS OT OTBETCTBEHHOCTH 3a HEHCIIONHCHHUE WIIU
HEHa/JIe)Kallee MCIOJIHEHHE 00s3aTeNbCTB, €CIH JIOKaXeT, YTO UX HEHCIOJHEHHE WIH
HEHaJUIeXkKallee  UCIOJIHEHUWE  TMPOU3OIIIO  BCIEACTBUE  JCHCTBUS  OOCTOSITENBCTB
HEMPEOOJIMMOMN CUJIbI WIIH IO BUHE JPYTrOM CTOPOHBI.

10.3.2. O6crosiTenscTBaMu  HEMpeoJoMUMON cuitbl CTOPOHBI MPU3HAIOT: CTUXUITHBIE
OencTBUSA, MOXKAPBI, TEXHOTCHHBIE aBapHH M KaTacTpo(bl, MaccoBble OECIOPSIIKH, BOCHHBIE
NEHCTBUS, OYHTBI, TPakKIaHCKHE BOJHEHUS, 3a0aCTOBKH, NEHCTBUS WM PEUICHHUS OpPraHOB
BJIACTH, OPTraHOB YNPABJICHUS MHOTOKBAPTUPHBIMHU JOMaMH, B KOTOPBIX PACIIONIOKEHA CETh
cBs3u  Omeparopa, WHBIE OOCTOSTENBCTBA OOBEKTUBHO MPEMATCTBYIOIINE HCIIOTHEHHIO
CropoHamMu CcBOUX 00s13aTenbCTB 1O JIOrOBOpPY, TO €CTh Ype3BbIUAWHBIC W HEMPEOI0TUMbIC
MPH TAHHBIX YCIOBUSAX OOCTOSTEIHCTBA, HACTYMHBIIKE TTOCIE 3aKitoueHus JJoroBopa.
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10.3.3. Ecnu  oOcTosATenbcTBa  HENPEOJOJUMON  CHJIBI  BBI3BIBAIOT — CYIIECTBEHHOE
HapylIeHUE WIM HEUCHOJHEeHHe o0s3aTenbeTB nmo [loroBopy, mepuoa JOEHCTBUS KOTOPBIX
npeBbimaer 60 (lecTbaecsT) KalleHJapHBIX AHEH, To kaxaas CTopoHa HMEET MpaBo
npekpatuTh neiictBue JloroBopa, HampaBuB Jpyrod CTOpOHE COOTBETCTBYIOLIEE
yBEIIOMJICHHE HE MO3/IHee, YeM 3a 15 (mITHaauaTe) KajleHJapHbIX JHEH 10 AaThl JOCPOYHOTO
pactopxenus Jlorosopa.

10.3.4. B cootBerctBuM ¢ @DenepanbHbiM 3akoHOM «O cBa3u» Ne 126-d3 Bo Bpems
Ype3BhIYANHBIX CUTyallUd MPUPOJHOTO W TEXHOTEHHOIO XapakTepa, OIpeleleHHbIX
3aKOHOJATENbCTBOM P®, ynoJHOMOYEHHBIE TI'OCYIapCTBEHHBIE OpraHbl B YCTAHOBJIEHHOM
MOPSAKE UMEIOT MPaBO Ha MPUOPUTETHOE HCIOIb30BaHHUE, a TAK)Ke MPUOCTAHOBJICHHUE WU
OrpaHMYEHUE UCIOIb30BaHMs CeTel U CpeACTB cBsa3u Oneparopa.

10.3.5. B cootBerctBUM ¢ DenepanbHbiM 3akOHOM «O cBsizu» Ne 126-®3 Oneparop
JOJDKEH TPEJOCTaBNIATh a0CONIOTHBIM TMPHOPUTET BCEM COOOIICHUSAM, KacarolIUMCs
0e30MMacHOCTH YeIoBeKa Ha BOJIE, Ha 3eMJie, B BO3/lyXe, KOCMUYECKOM MIPOCTPAHCTBE, a TAKXKE
COOOILICHUSAM O KPYIHBIX aBapHsX, KaracTpodax, SMUIAEMHUSX, SMU300TUAX U O CTUXMUHBIX
OelCTBUAX, CBA3aHHBIM C TPOBEJECHHEM HEOTJIOKHBIX MEponpuaATuid B  oljactu
rOCYyJapCTBEHHOTO  YIpaBleHHUs, OOOpPOHBI CTpaHbl, 0€30MacHOCTH TrocynapcrBa |
obecrieueHust MpaBoNoOPSAKA.

11. IPUOCTAHOBJIEHUE, U3BMEHEHUE, OTHOCTOPOHHUM OTKA3 OT
OKA3AHUA YCIOYT

11.1. AGoHeHT BIpaBe MOTPeOOBaTh MPUOCTAHOBJICHUS OKa3aHUs eMy Y CIIYT B cliydae cliadu
AbGonenToM B HaéMm (monmHaéMm), apeHAy (cyOapeHny) MOMEIIeHHs, B KOTOPOM YCTaHOBIIEHO
OKOHE4YHOe obOopymoBaHue AOOHEHTa, Ha CPOK JEWCTBHS JIOroBopa HaiiMa (mojgHaiiMa), apeHIbI
(cyOapenapl). Oneparop MpUOCTAaHABIMBACT OKazaHWe AOOHEHTY YCIyr He MO3JHEE CIICTYIOIIEro
pabodero JHS CO JAHS pErucTpaluy MHUCbMEHHOTO 3asBieHHs AOOHEHTa O MPHOCTAHOBIICHUHU.
Bozo6HoBneHue okazanus Ycnyr npousBoautcs OmnepaTopom He mo3aHee 3 (Tpéx) pabouux IHEH co
ITHSI PETUCTPAllMU MUCHbMEHHOIO 3asiBieHUs AOOHEHTa 0 BO30OHOBJIICHUU OKa3aHUs YcCiyr. 3a Bech
IIEpHOJ] MPUOCTaHOBIEHU OIepaTopoM MOXKET B3MMAThCs IUIaTa, MPEAYCMOTpPEHHas A TaKuX
ciydaeB aeictBytomuM TI1O nubo nperickypanToMm.

11.2. AGoHEHT BmpaBe Ha YCJIOBUSAX, YCTAaHOBJIECHHBIX JIOroBOpoM U HACTOSIIUMHU
[IpaBmiaMyu B OJHOCTOPOHHEM TOPSAKE OTKa3aTbCcsl OT YCIAYr Kak B LEJIOM, TaK M B 4YacTH
OTJENBbHON YCIyTu NpPU YCIOBUM OILIAThl UM MOHECEHHBIX OneparopoM pacxol0B IO OKa3aHUIO
AOGOHEHTY yCIIyT.

11.3. Ilo ununmaruBe Omnepatopa JloroBop MoXkeT OBITh PACTOPrHYT B OJHOCTOPOHHEM
MOpSAJKE Kak B II€JIOM, TaK U B YaCTH OTIEJIbHOHN yCIyru B ciaydyae He ycTpaHeHHs AOOHEHTOM
HapymeHust ycioBuii  JloroBopa, Hacrosimux [IpaBunm  wnm  TpeOoOBaHMI  IEHCTBYIOIIETO
3aKOHOJATENhCTBA B TEUEHHE MLIECTH MeECAlEeB C JaThl noiyueHus AOoHeHToM oT Ormeparopa
YBEIOMJICHHS B NMHUCBMEHHON (opMe O HAMEPEHHU MPUOCTAHOBHUTH OKAa3aHHE YCIyr MO MPUYHHE
JAHHOTO HapYIICHHUS.

11.4. Oneparop BmpaBe, MHCbMEHHO YBeIOMHB AOOHEHTa, B OJHOCTOPOHHEM IOPSIKE
oTka3aTbcsi OT JloroBopa Kak B IIeJIoM, TaKk M B 4YacTH OTAEIbHOM YCIyrd B CiIydYasx,
IIPEYCMOTPEHHBIX 3aKOHOM, a TAK)KE B CIIydasX:

- ecnii TexHuyeckass BOSMOKHOCTh OKa3aHUS yCcIyr ObUIa yTpaueHa IMociie Hauana OKa3aHUs
Yenayr;

- 3allpeTa OPraHoOB YIPABJIEHUS MHOTOKBapTUPHBIM JIOMOM, B KOTOpPOM AOOHEHTY
OKa3bIBAIOTCS YCIYI'HM, Ha JaJbHENIIEe pa3MEIICHUE WIN 3KCIUIyaTallul0 B 3TOM JIOME CETH CBSI3U
Oneparopa;

- IIOHY)KJIEHUSI OpPraHOM YIPaBJIEHUS MHOTOKBApTUPHBIM JoMOoM Oneparopa BHOCUTH IUIATy
3a pa3MeIIeHHE CETH CBSI3U B JAHHOM JOME.
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