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UHANBUJIYAJBHBIA MNPEANIPUHUMATEJIb BHIIAPOB JMUTPUI
AHJIPEEBUY (UII bumapos JI.A.), IEHCTBYIOIIUKA Ha OCHOBAaHWUM JIMCTa 3alHCH OT
09.06.2023r., momep OI'PHUIT  323930100292729 (nmanee — «Onepamopy»), npenjaraetr
JIEECIIOCOOHBIM  (PU3MUECKUM JIUIIaM, JOCTHUTIIMM BOCEMHAJIATUIIETHETO Bo3pacTa (majiee —
«Abonenmy), 3axkmounts JloroBop 00 okazaHun ycnyr (manee — «/Jozoeop») myTEM
MPUCOEIMHEHUS K HEMY B LIEJIOM U 6€30roBOpOYHO (CT. CT. 426, 428 I'paskganckoro kogekca PD)
Ha YCIIOBHSIX, IPETYCMOTPEHHBIX [[oroBOpoM.

HoroBop cornacHo ct. 435 I'paxknanckoro kogekca PO sBusgercss myOnu4HOi opepToi.
Omnepatop cunraer ce0s 3akI0YuBIINM J[0roBOop B mucbMeHHOU (hopme ¢ AGOHEHTOM, KOTOPBIi
npuMeT odepTy, COBEPIIMB [JIsi 3TOro ompenenéHHbie myHKToM 3.1 JloroBopa melcTBus
(akuernT), Bo ucoaHeHue 1. 3 cT. 434, m. 3 ct. 438 ['paxknanckoro konekca PO.

1. HPEJMET JOI'OBOPA

1.1 Oneparop oka3piBaeT AOOHEHTY BO3ME3IHBIC YCIYT'H, B TOM YHCJIE€ YCIyTH CBS3H,
yKa3aHHbIE B 3asBKe (nanee — «Yceayeu»), a AGOHEHT oruiaunBaeT Y CIyrd Ha ycnoBusx JloroBopa
U IIPUJIOKECHUN K HEMY.

1.2 Oxa3anne AOOHEHTY YCIyr Npou3BOAMTCA C OGOPMIIEHHEM COOTBETCTBYIOLIMX
3asBok (unm OmankoB 3akasa). 3asBKa ¢ MoMeHTa e€ moamucaHuss CTOpOHaMHM CTaHOBUTCS
HEOThEMJIEMOM YacThio JforoBopa.

1.3 Topsimok okazaHust YCIyr, UX TEXHUYECKHE U MPOLECTYPHBIE OCOOEHHOCTH, a TaKkKe
IpaBUiia MOJb30BaHUS YciayramMu ycraHaBiauBaioTcs l[lpaBunmamu okazaHust yciyr (naiee —
«Ilpasunay), ony0IMKOBaHHBIMHU, B TOM YHCIIe, Ha opUIIHAIbHOM caiiTe OnepaTopa 1o ajapecy
https://ot.net.ru / (nanee — «Caitmy»), SBIAIOIMUMUCSI HEOTHEMIIEMOH YacThio JloroBopa.

1.4 B3aumogpeiictBue Mexny CTOpOHaMM OCYILECTBISETCS, B TOM YHCIE, ITOCPEACTBOM
cuctemMbl  camooOcmyxkuBanusi ~ Omeparopa (manee —  «/Juunvlii  Kabumem») TO  agpecy:
https://my.yas.ot.net.ru .

2. OBA3ATEJIbCTBA CTOPOH
2.1 Oneparop o0si3au:

2.1.1 Oka3biBaTh AGOHEHTY Y CIYrd B COOTBETCTBHU C 3aKOHOIATEIILCTBOM, WHBIMHU
HOPMAaTHUBHBIMM NIPAaBOBBIMU akTaMu P®, TMIIeH3UAMH Ha OKa3aHUE yCIYT CBSI3H, a TAKXKE
JloroBopoM 24 yaca B CyTKH, 7 IHEW B HEJEIIO, 3a UCKJIIOUEHUEM IIEPEPHIBOB B OKa3aHUU
Yeayr  pus yCTpaHEHUs — aBapUMHBIX  CUTyallMM,  INPOBEIEHUA  IUIAHOBBIX
NpOPUIAKTUIECKUX U PETJIAMEHTHBIX PadoT.



2.1.2 YcTpaHsaTh HEUCHPABHOCTH, MNPEHSATCTBYIONIME IIOJIB30BAHUIO YCIyramMu B
cpoku, ykazaHHble B [IpaBunax. MHpopmanus o cpokax ycTpaHEHHUs HEUCIPAaBHOCTEH
MOJKET OBITh TaK)Ke yTOUHeHa 1o Tenedonam Oneparopa, pazmemieHHbIM Ha Caiite;

2.1.3 Bo300HOBUTH OKa3zaHHEe YCIyr TMOcie Omiarsl yciayr AOOHEHTOM WU
MPEJOCTABICHUS! UM JIOKYMEHTOB, IMOJITBEPKAAIONINX JIMKBUIAIMIO 33J0JDKEHHOCTH IO
oriaTe 3TUX Ycayr (B ciay4yae MPUOCTaHOBJICHUSI OKa3aHUs Y CIyT 3a 3aJ0/KEHHOCTD).
2.2 Oneparop Bnpase:

2.2.1 IlpuocranaBnuBaTh OKazaHue YcCayr AOOHEHTY B ClIy4asX, YCTaHOBJICHHBIX
3aKoHOMaTtenbcTBOM P®, a  Takke  HapymieHus  AOOHEHTOM  TpeOOBaHUH,
IPEeIyCMOTPEHHBIX J[0roBOpOM, B TOM 4YHMCIE, HAPYLUICHHS CPOKOB OIUIAThI OKa3aHHBIX
emy YcIyr;

2.2.2 Ilpekpatuth OKa3aHHE YCIyI B OJHOCTOPOHHEM MOPSJKE C MOCIEAYIOLIUM
pactopkeHueM JloroBopa B ciiydae, €CiIM TEXHMUYECKas BO3MOKHOCTb OKa3aHMs Y CIyr
ObLTa yTpadeHa rociie Hauyajia OKa3aHus Y CIyT;

2.2.3 U3mensats ycnoBus JloroBopa, B TOM 4HCIIe U3MEHATh Tapudbl (TapudHbIE
MJIaHbl) Ha Ycnyru ¢ u3BemenueM AboneHTa yepe3 Cait u/uinm B JIndyHOM KaOuHETe HE
MeHee yeM 3a 10 gHel 10 BCTYIUICHUS TAaKUX U3MEHEHUH B CHITY;

2.2.4 ObpabaTbiBaTh NEpCOHAJbHBIC JaHHBIE AOOHEHTa, CTaBIIME W3BECTHBIMHU
Omneparopy B cuity ucnoinHeHus JloroBopa, a MMEHHO: OCYILECTBIISATH COOp, 3alluCh,
CHCTEMaTHU3allil0, HAaKOIUIEHHe, XpaHeHWe, YTOYHeHue (OOHOBIEHHME, H3MEHEHHeE),
UCIONIb30BaHUe, yhaieHue (YHUYTOXKEHHE), mepenady  (MpedoCTaBiICHHE) TPETbUM
JUIAM B LEJSAX, CBA3AHHBIX C peaju3alyeil mpaB M HCIOJHEHHEM OO0S3aHHOCTEH IO
HacTosemMy JloroBopy, HCIOTHEHUEM TpeOOBaHHI HOPMAaTHUBHO-TIPABOBBIX AKTOB, U B
LesxX npeaocTaBieHuss AOOHEHTY Y CIIyr, B TOM YHUCIIE JIJIsl OCYIIECTBICHUS pacuéToB 3a
Ycenyru, a takxke qis nuHGopMupoBanus AOGoHeHTa 00 Ycmyrax/tapudax Omeparopa u
CpOKax MX OILIaThI.

2.2.5 AboneHnt, noanuckiBas 3asBKy (3axa3), SBISIOUIYIOCS HEOThEMJIEMOI YacThiO
HoroBopa (nanee - «3asexka»), naéT NMHCbMEHHOE HH(POPMHUPOBAHHOE COTJIACHE Ha
nepeaavy JaHHBIX, yKa3aHHbBIX B 1. 2.2.4 JloroBopa, oOpabaTsiBaeMbix OrnepatopoM BO
rucnojineHue Jlorosopa.

2.3 AOOHEHT 00513aH:

2.3.1 O3HaKOMHUTHCS ¥ BBIPA3UTh COTJIACHUE C aKTyaJIbHBIMU yCJIOBHSIMU [[oroBopa u
[IpaBunamu, pazmenmiénapiMu Ha CaiiTe, yTEM MONKUCaHUs 3asiBKU U COBEPILICHUS MHBIX
NencTBUi, onpenenéuubix . 3.1. Jloroopa;

2.3.2 BHocuTh IUIaTy 3a OKa3blBaeMble YCIyru B (popMe aBaHCOBOrO IUIaTexka B
CPOKH, IPETyCMOTPEHHBIE /[oroBopom;

2.3.3 ObecnieunBaTh OECHPENATCTBEHHBIH JOCTYNl TEXHHYECKHUX CIEIHATUCTOB
Omneparopa B moMenieHus (Ha 00BEKTHI), T/I€ pa3MemiaeTcss a0OHEHTCKas JIMHUS, a TaKKe
MOJIy4eHHE HEOOXOAMMBIX pAa3pelIeHUl W COrjacoBaHMM C COOCTBEHHMKAMH WM
apeHJaTopamMu 3JaHUN M TIOMEIICHHWH, 3aHMMaeMbiX AOOHEHTOM, Ha TMPOBEIACHHUE
MPOPUIAKTUYECKUX U/UITH PEMOHTHO-BOCCTAHOBUTEIIBHBIX PaloT;

2.3.4 Ilpu wucnonb3oBaHUU AOOHEHTOM CHCTEMBl KOJUIGKTUBHOTO JIOCTyIa K
VYcmyram, AGOHEHT 00s13yeTcsi MUCbMEHHO yBeIOMHUTH 00 3ToM Omnepatopa. IIpu sTom
AOOHEHT CaMOCTOSITENIbHO  OCYHIECTBISIET  MACHTHU(PHKAIMIO TOJb30BaTeled U
UCTOJB3yeMOr0 HUMH OKOHEYHOrO OOOpYIOBaHUS B TMOPAIAKE, YCTaHOBICHHOM



3akoHojaTenbcTBOM Poccuiickoin denepanuu, a TakkKe HECET OTBETCTBEHHOCTh 3a
HECOOJIOZICHHE BBIIIICYKAa3aHHOTO MIPABHIIA;

2.3.5Bo Bcex cinyuasx, Kormza B IeNAX OKasaHuad Yciuyr  AOGOHEHTY
npenoctaBisoTes MaeHtudukanmonsnble AaHHbe (JIOTWH, Mapoib), AOOHEHT 00s3aH
MpeloTBpalaTh ~ HECAHKIMOHUPOBAHHOE  HUCIOJIb30BaHWE  TPETHUMH  JIHIIAMH
COOTBETCTBYIOIIETO JIOTHHA, MapoJisl OT ero uMeHu. Eciu ucnonb3zyeMoe il mosTydeHus
Yeayr obopynoBanne AGOHEHTa UMEET 3aBOJICKYIO (HE3AIIMIIEHHYIO) YUETHYIO 3aIUCh,
AOoHEeHT 00s3aH HW3MEHHTh €€ B HACTpOWKax OOOpYyIOBaHHS Ha TEPCOHATBHYIO
(OTIMYHYIO OT 3aBOJCKOW), a Takke NPHHITH HEOOXOAUMBIE MEPHl C IEJbI0
HE/IOMYIIEHUSI TOCTOPOHHEro MOJKIIOYEeHUsT K o0opyaoBaHuio uiau Yciyram. Bcee
JCUCTBUS, COBEpIIECHHBIC TOCIE AaBTOPHU3AIMU C MOMOIIbI0 WaeHTHPUKAIMOHHBIX
JAHHBIX, CYMTAIOTCS COBEpPIICHHBIMU AOOHEHTOM. MeHTHUKALUS B IMYHOM KaOUHETE
Ha Caifre OnepaTopa ¢ OMOIIBIO YYETHBIX JAHHBIX SIBJISETCS CIIOCOOOM JIOCTOBEPHOTO
onpenencHus AOGOHEHTA.

2.3.6 He pomyckarh UCIHOJIB30BAaHUE HA KOMMEPYECKOW OCHOBE KOHEYHOTO
o0opynoBaHusl U a0OHEHTCKUX JIMHUI AJIs IPEAOCTABICHUS YCIYT TPEThUM JIHIaM, JTu00
MCIOJIb30BaHUS JIsl OCYILIECTBICHUS JIF0O0T0 po/ia X03iCTBEHHOMN NesSTeNbHOCTH, B T.4.
UCIOJIb30BAaHUE YCIYT  HWHAWBHUIYaTbHBIMH TMPEANPUHUMATEISIMHA, HOTapUYCAMH,
aJBOKatTaMH ¥ T.A.. B ciaydae HapymieHus maHHOro myHkTa JloroBopa ¢ Omeparopa
CHUMAETCS BCS OTBETCTBEHHOCTH 3a yIepO, YOBITKH M B T.4. HEMOJIYyYEHHYIO TPHUOBLIL
YKa3aHHBIX BBIIIIE JIHII.

2.4 AGoHeHT BIIpaBe:

2.4.1 Otkazatbcs B J1000€ BpeMsi B OJHOCTOPOHHEM TIOPSJIKE OT HCIOJHCHHS
JloroBopa MOJHOCTBHIO WM YAacCTMYHO B TOPSAKE, MPEIyCMOTPEHHOM HACTOSIIUM
JloroBopoM, Ipu yCIOBUU OIIaThl (haKTUYECKU MOHeceHHBIX OmnepaTopoM pacxoaoB IO
oka3zaHuio AOOHEHTY YCIIyT ¢ MMCbMEHHBIM yBenomieHueM OrepaTopa HE MEHEee 4eM 3a
10 (nmecsThb) KaJNeHIAPHBIX IAHEW 1O JaThl (PaKTHUECKOTO IPEKPAIICHUs HCIOIHEHUS
cBOMX 00s3aTenbCTB 10 JloroBOpY;

2.4.2 I3MeHATh YCIIOBUSL OKa3aHWs YCIyr, B TOM 4HCIE TapU(pHBIA MHaKeT
(TapudHBI 11aH) IO MUCEMEHHOMY 3as1BJICHUI0O AOOHEHTA.

2.4.3 OTkazaTbCcsi OT OIUIaThl YCIyr, HE NpeaycMOTpeHHbIXx JloroBopom wu
MIPEIOCTABIIEHHBIX €My 0€3 €ro coryiacus;

2.4.4 Ha3nauatrs no coryiacoBanuio ¢ OnepaTopoM HOBBIE CPOKHM OKazaHUs Y CIyT,
€ClIi HECOOJIOJIEHUE YCTAHOBIEHHOTO CpOKa OBbUIO BBI3BAHO 0OCTOSTENHCTBAMU
HEIPEOJ0IUMON CHUIIBL.

2.4.5 TloTpeboBaTh MpeAOCTABICHUE AOMOJHHUTENbHON HH(popMamuu o0 Yciayrax.
[Ipu »>ToM AOGOHEHT COTJaceH, YTO HampaBlieHWe HHQOPMAIMH OCYIIECTBISETCS Ha
yKa3aHHBIN UM aJjpec JIEKTPOHHON MOYTHI WM B TMYHOM KaOWHETE.

3. HOPAJOK U YCJIIOBUSA OPTAHU3ALIUU U OKA3AHUA YCIIYT
3.1 Opranuzamusa Yciayr 0Opd Hadu4uud TEeXHUYECKON BO3MOXKHOCTH HAYMHAETCA
OmnepaTopom mociie 3akiatoueHus JloroBopa, KOTopoe Mpou3BOUTCS AGOHEHTOM MyTEM:
- 03HAKOMJICHUS U cornacus ¢ ycaousiMu [lorosopa, [Ipasuir;
- IOANKCaHUA 3asiBKU Ha Y CIyTH;
- OILIaThI Y CIIYT.
CoBepiiieHue yKkazaHHBIX ICHCTBUI SBISIETCS aKIENITOM HacTosel odeptsl Oneparopa.



3.2 TexHuyeckas BO3MOXKHOCTbh OKa3aHUs TEIEMAaTUYECKUX YCIYT CBSI3H, YCIYT CBS3H 110
nepegadye JaHHbBIX, 32 UCKIIOYEHHEM YCIYyT CBSI3U IO Iepelade AAHHBIX AJId Lesel Iepenadn
roJI0COBOM WH(pOpMAIMU U YCIYT CBSI3M s 1eneil kabenpHoro Bemanus (TexHuueckas
BO3MO>KHOCTb) 03Ha4aeT OJAHOBPEMEHHOE HAINYUE:

— HE3aJCMCTBOBAHHON MOHTHPOBAaHHOM €MKOCTH y3Jja CBSI3U, B 30HE JACUCTBUS KOTOPOIO
3arpalirBaeTcs NoIKJIIoueHue ooopynoBanust AOoHeHTa K Y ciyram,

— HE3aJIeCTBOBAaHHBIX JIMHUW CBSI3U, TMO3BOJSIOUMX CHOPMUPOBATH AOOHEHTCKYIO
JMHUIO CBSI3U MEXKY Y3JIOM CBSI3U U TOJIb30BaTEIbCKUM (OKOHEUHBIM) 000pYA0BaHUEM;

— JIEHCTBYIOILIETO M HCIIOJIHSAEMOIO JI0rOBOpa € JIPYTrMM OIIEpaTOpPOM CBSI3M B Cllydae,
ecnu aOOHEHTCKas JUHHUS 10 oOopynoBanus AOoHeHTa (GOPMHPYETCS OT CETH JPYroro
orepaTopa CBsI3U;

— JCWUCTBYIOIIETO M HCHOJHIEMOTO JO0roBOpa C BIAJAEibIaMU HHOPACTPYKTYpHI JUIS
pa3meleHus cereil cBsi3u (CToa00BbIE OMOpPHI, (hacaabl 31aHU, KaOenbHas KaHATU3aIUs U 1p.) B
cirydae, eciii a0OHEHTCKasl IMHUSI POPMUPYETCSI C UCTIOIB30BaHUEM TaKOH HHMPACTPYKTYPHI.

3.3 B cayuae, ecnu TeXHHYECKash BO3MOXKHOCTh OKa3aHHS YCIyr Oblla yTpadeHa IOcCie
Hayaja okazaHusa Ycayr - Onepatop npekpaiiaer okazanue Yciayr, a JloroBop cuurtaercs
PacTOPTHYTBHIM.

3.4 Jlaroii Havanma MpEeNOCTaBIECHUS YCIYr SABIAETCA JaTa IE€pBOM  YCHEHIHON
aBTOpPU3ALIMK IOCPEJCTBOM HCIIOJIb30BaHMS JNaHHOW yciuyru. IlpenocraBiieHue yciayr MOMKET
OBITh NMPEKPALICHO WJIM MPUOCTAHOBJICHO TOJBKO Ha YCIOBHUSAX [loroBopa WM MO OCHOBAHMSIM,
MPEayCMOTPEHHBIM 3aKOHOIaTeNbCTBOM Poccuiickoit denepanuu.

3.5 Oneparop Ben€r y4€r oObéma okazaHHBIX AOOHEHTY YCIyr W OTpakaeT €ro B
JMYHOM KaOMHETe B COOTBETCTBUU C LIEHaMU, YKa3aHHBIMU B 3asBKE.

4. CTOUMOCTH YCJYT. TOPAJOK U ®OPMA PACUETOB

4.1 Omnara o JIoroBopy OCYIIECTBIISETCS MMOCPEACTBOM BHECEHUSI AOOHEHTOM B IOJIb3Y
Omnepatopa aBaHcoBbIX maTexkeil. CymMma, BHeceHHass AOOHEHTOM, YUuThIBaeTcsl Ha JluueBom
cuere AGOHEHTa, ¢ KoToporo Oneparop CIHChIBAeT JCHEKHBIC CPEICTBA B CUET OIUIATHI Y CIIYT B
nopsiike, ycranosiaeHHoM [IpaBunamu.

4.2 CtouMOCTh OKa3aHMsI KOHKPETHOM YCIyTHM, CHUCTEMa OIUIaThl JaHHOM YCIyI'H
(aboHeHTCKas1, MOBpeMeHHas, KOMOMHUPOBAHHAsA, TI0 00bEMY), CPOK U TIOPSIOK OTUIATHI YCIYTH
onpenenstorcs B 3asBke. OnepaTop BIpaBe MPeA0CTaBUTh AGOHEHTY CKHUIKY Ha OINpECIICHHBIN
B 3agBKE CPOK OKa3aHUs Y CIIYT.

4.3 TlpaBrwiiaMu yCTaHABIMBACTCS TOPSAIOK HHGOpMHpOBaHUS AOOHEHTa O COCTOSTHHH
pacuéroB ¢ Oneparopom.

4.4 Cnoco0 [OocTaBKM cueTa: B JIMYHBIM KaOmHeT AOoHeHTa Ha CaliTe, eclim HE
COIIACOBAaHO MHOE.

4.5 HenomyueHnue cdera HE OCBOOOXkmaeT AOOHEHTa OT OOS3aHHOCTH TIO OIUJIaTe
OKa3aHHBIX Y CITYT.

4.6 CriocoObI oriaTel Y clyT yKassiBatoTcs B [IpaBuiiax.

4.7 B cimyyae OBBIIICHUS BIaIeNIbIIaMi HHOPACTPYKTYPHI, HA KOTOPOU pa3MEIIeHbI CETH
cBsa3u Omepatopa, 11eH (TapudoB) Ha TOJb30BaHUE MHOPACTPYKTYPOH, 3aJCHCTBOBAHHON MpH
OKa3aHUM YCIYr — pa3Mep eXEeMECSAYHOM IUIaThl 32 YCIYTM MOXET OBITh MPONOPIMOHAIBEHO
noBeiieH OneparopoM B OJHOCTOPOHHEM IMOPSJKE Ha YCIOBHSX, MPEAYyCMOTPEHHBIX
3akoHoaarenbcTBoM P u [IpaBunamu.



4.8 B cnydyae aBTOMAaTH4e€CKOro CHMCAaHMS CPEICTB 3a OKazaHHble Yciuyru ¢ Jlunesoro
cdera AGOHEHTa — cUeTa, OCTATOK JCHEKHBIX CPEJCTB U MHAS MHPOPMAIUS IO pacyéTaM MEXIY
Croponamu otobpaxaercs B JInunom kabuHere AGOHEHTA.

5. CPOKH B JOT'OBOPE
5.1 JoroBop sBiseTCS OECCPOYHBIM M BCTYIMAET B CHJIy C MOMEHTa €ro TOJIMHUCAHHI
CropoHamu.
5.2 Cpok oka3zaHUsi KOHKPETHOW Y CIIyTH MOKET ycTaHaBiuBaThcsi CTOpoHaMH B 3asiBKE.

6. OTBETCTBEHHOCTb CTOPOH

6.1 Ilpu HeucrmonmHeHWH NTUOO HEHAIJICKAIIEM HWCIOJHEHUN MPHUHITHIX JTOTOBOPHBIX
oOsi3arenbeTB, CTOPOHBI HECYT OTBETCTBEHHOCTb B  COOTBETCTBHM C  JICHCTBYIOIIMM
3akoHoaresbecTBoM PD, [IpaBunamu u JJoroBopom.

6.2 B cnygae, eciiu AGOHEHT OpraHu3yeT MYHKT KOJJISKTUBHOTO JAOCTYIA (B T. 4. OTKPBITYIO
Touky nmoctyma Wi-Fi 0e3 maeHTH(HKAIMK TONB30BaTeNe M HCIOIB3YEeMOT0 WMH OKOHEYHOTO
o0opynoBanus) 6€3 BeoMa U MUCbMEeHHOTro coryacust Omeparopa, T.e. B Hapyiienue Jlorosopa,
AGoHeHT 00s3yeTcsi Bo3MecTHTh OrepaTopy Bce CBSI3aHHBIE C 3TUM YOBITKH, B TOM 4YHCIIE
mrpadHble CaHKIMH, HalokeHHbIe Ha Omeparopa 3a HecoOmonenue n. 21 IlpaBun okazaHus
TesieMaTnyeckux yciyr cBsizu (yrB. IlocranoBnenuem IlpaBurensctBa P® ot 31.12.2021 N
2607) B momHOM 00BEME.

Takue yobITKH Bo3MeIIatoTcss AGoHeHToM Onieparopy B O€CCIIOPHOM BHECYACOHOM MOPSIIKE
0 MMCbMEHHOMY 3asiBiieHHI0 Oneparopa B Teuenue 10 (aecsaT) KaJeHIapHbIX THEH ¢ MOMEHTA €To
noixydeHust. Pazmep yOBITKOB HE MOUIEKHUT YMEHBIIEHHUIO U (MJIH) pacCpoyke. 3a HECBOEBPEMEHHOE
BO3MeEIIICHHE yOBITKOB AOOHEHT BBHIIUTAUMBAaeT ITpad B pa3Mepe CyMMBbI TakKux YOBITKOB. B
ClIy4ae yMBIIUIEHHOTO YKJIOHEHHUS OT IMOJY4YeHHs YBEAOMJIEHHMH (T.e. HEMOIYy4YeHHE IICHHOIO
nucbMa Omneparopa ¢ ONMUChIO U YBEIOMIICHHEM) B TeueHue 15 (msaTHaamatv) pabouux IHEH ¢
JaThl €ro HAmpaBlICHUS — YBEJAOMIICHHE CUMTAETCS IIOJIYyICHHBIM U HayMHAeT Teub
JIECATUIHEBHBIN CPOK BO3MeIIeHHs YObITKOB OniepaTopy.

6.3 AGoHeHT 00s3aH BO3MECTUTHh YOBITKM Omeparopy B IMOJHOM 00beMe (peaabHbIi
yiepd W ymymieHHash BBITOJIa), BO3HUKINKE B CBSI3U C BBIHYXICHHBIM IMPUOCTAHOBICHHEM
OKa3aHUs yCIOyr ApyruM aOOHEHTaM, BO3HUKILErO HM3-3a MOBPEXKACHUS W/WUIM MPOCTOS CETU
CBsI3M 110 BUHE AOOHEHTA.

6.4 3oHa OKCIUTyaTallMOHHONW AOOHEHTCKOW OTBETCTBEHHOCTH 32 MOJJEpKaHUE
paboTOCTIOCOOHOCTH TEIEKOMMYHUKAIIMOHHOW CETH HayMHAeTcs IOCJIe pacHpeaeuTeIbHOro
mkaga Oneparopa.

6.5 B ciayuae moOBpeXACHMs TEIEKOMMYHUKAIIMOHHOM CETH, KOTOPOE IPOM3OILIO IO
BuHEe AOOHEHTa, Bce pacxoasl OmepaTopa, CBSI3aHHBIE C YCTPAaHEHHEM TOBPEXKICHUS, a TaKKe
BO3MEIICHHUE WHBIX YOBITKOB B T.4. HEMOJIy4eHHAsl TPUOBLTL BO3JIaraoTcs Ha AGOHEHTa.

6.6 OmnepaTop HE HECET OTBETCTBEHHOCTH 32 BO3MOJKHBIE HEXeNaTelbHbIe il AGOHEHTa
MOCIIEAICTBHSI, BOSHUKIIIKE BCIIE/ICTBUE IpeocTaBeHuss AOOHEHTY Tese(OHHOM KOHCYIbTaIlUK.

7. HOPAIOK PASPEIIIEHUSA CIIOPOB
7.1 Ciopel U pa3HOINIACHs, KOTOpblE MOTYT BO3HHUKHYTh B CBSI3U C HCIIOJHEHHUEM,
tonkoBanueMm JloroBopa, CTOpPOHBI OyAyT CTPEMHUTHCS pPa3pEUIUTh IYyTEM NEPEroBOPOB C
COONIOZICHHEM TMPETCH3UOHHOTO TOPSIAKA pPa3pelieHHs] CIIOPOB B MOPSIKE, YCTaHOBICHHOM
3aKOHOAATEeNLCTBOM POD.



7.2 K nmperen3un AOOHEHT mpuiaraer konuro JloroBopa, a Takke WHBIE HEOOXOIUMBIE
JUISL PaCCMOTPEHUS MPETEH3UU IO CYIIECTBY JAOKYMEHTBI, B KOTOPBIX JOJKHBI OBITh YKa3aHBI
CBCIACHHUA O HCHUCIIOJIHCHHUU WM HEHAIJICKAILEM HCIIOJIHCHUU OHGpaTOpOM OGSB@.TGHBCTB 10
JloroBopy, a B cily4ae MpeabsBICHUS MPETEH3UH O BO3MEIIEHUH yiepOa - o ¢akTe u pa3mepe
NPUYUHEHHOTO yIrepoa.

7.3 Ilperensust paccmatpuBaercs OmepatropoM B cpok He Oosee 60 mHEl ¢ narhl
peructpanuu npereHsud. O pesynbTaTax paccMOTpeHHus MpereH3uu Oneparop T0JKEH
co00IUTH AGOHEHTY B ITIUCbMEHHOU popme.

7.4 Ectm  CtopoHaM HE yAacTCs pa3pelIuTh CHOPbl W/WIM Pa3HOTJIACHSA ITyTeM
MIEPETOBOPOB, TO BCE CIOPBI, Pa3HOTJIACHS WM TPeOOBaHWS, BO3HUKaromue u3 Jloropopa win B
CBA3M C HHMM, B TOM YHUCJIC KaCaromuecCsa Cro HCIOJIHCHUA, HApPYHICHHS, IPCKpAICHUA WA
HEIEUCTBUTEIBHOCTH, TTOJICKAT Mepeiaue Ha paccMOTpeHue B cy. [Ipu 3ToM criop o B3bICKaHUU
ACHCIKHBIX CpCIACTB C A60H€HTa nepeaacTess B Cyd IOCJIC NPHUHATUA CTOpOHaMHU MCp II0
0Ccy1e0HOMY YpEeryIMpOBaHUIO M0 UCTEUEHUIO AECATH KaJleHAapHBIX JHEH cO IHS HallpaBJICHUS
npeTeH3un (TpeOOBaHMS).

8. TIOPAAOK PACTOPKEHUSA 1OI'OBOPA

8.1 Hactosimmii JIoroBop MOXeT ObITh PACTOPTHYT B LIEJIOM WM €ro JACUCTBHE MOXKET
OBITH MPEKPALICHO B YACTH OJJHOT'O MJIM HECKOJBKUX €r0 MOJIOKEHUH JOCPOUYHO IO COTJIAIICHUIO
Cropon. Ilpu sToM JloroBop B LEJIOM HJIM B YacTH OyJeT CUMTAThCA MPEKPATUBIIMM CBOE
neiictBue ¢ gatsl noanucanuss CTOpOHaAMH COOTBETCTBYIOIIETO COTJIAIIECHNUS.

8.2 Hacrosmuit  JloroBop MoOKeT OBITH PacTOPrHYT B OJHOCTOPOHHEM TOPSIKE IO
nHunuatuee Ormepatopa B COOTBETCTBMM € YCIOBUSIMH — Hactosimero [loroBopa wu
3aKkoHomaTenbcTBa PO.

8.3 Hacrosiummii  JloroBop MoOkeT OBITh pacTOPTHYT B OJHOCTOPOHHEM TOPSIKE T10
MHHUIMaTiBe AGOHEHTA ¢ MUChMEHHBIM yBeaomiieHruemM OrmepaTopa He MeHee yeM 3a 10 (mecsTp)
KaJeHJApHBIX JHEH 10 Jarbl (DaKTHUECKOTO MPEKpAIlleHHus HCIOMHEHUS AOOHEHTOM CBOMX
o0s3arenbeTB 1o JloroBopy.

8.4 Ilpekparenue (OKOHUYAHUE) CPOKa NEHCTBHUS HacTosmero JloroBopa He 0CBOOOXKIaeT
OT OIUIaThl (PAKTUYECKH OKa3aHHBIX YCIYT, a TaK)Xe€ OT OTBETCTBEHHOCTH 3a €ro HapyIICHUS,
€CJIM TaKOBBbIE UMENIHM MECTO MPH KCIIOJIHEHUH YCIOBUN HacTodmero Jlorosopa. O0s3arenscTBa
Cropon mo HacrosmeMy JloroBopy cUMTarOTCs BBIIOJHEHHBIMH IIOCIIE IPOBEIEHHS BCEX
B3auMopacu€éToB Mexay CropoHammu, a TakKe BBIUIATHl EIWHOBPEMEHHOM IUIAThl 34
OpraHu3aIMio Y CIyT, HHBIX COMYTCTBYIOIINX TIJIATeXKEH (apeHapl 000pyI0BaHUS | TIP.).

8.5 Ha MOMEHT OKOHYaHMsI OTHOLIEHUH 1O AaHHOMY JloroBopy, BCE 3a0KEHHOCTH CO
CTOpOoHBI AOOHEHTa JI0JDKHBI OBITH TorameHsl nepex OnepaTropom.

9. UHBIE YCJIOBUA

9.1 Bo Bcex cnyyasix, KpoM€ CIEIMajJbHO OTrOBOPEHHBIX HacTosimuM JloroBopoM u
[IpaBuiamMu, Bce TPENIyCMOTpPEHHbIE WM  JoMyckaeMble JloroBopom  yBenOMIIEHUS
HANpaBIAIOTCS B IMHUCbMEHHOM BHJIE€ IO JJIEKTPOHHOW IOYTE M IO IOYTOBBIM aJipecam,
yKa3aHHBIM B 3asiBKke uiu yepe3 JInunpiii kabuner AGOHEHTa.

9.2 3aknrouenuem Hactosmiero JloroBopa AOGOHEHT MOATBEPHKIACT, YTO OH O3HAKOMIICH
u corjgaceH ¢ JloroBopoM, 4To €My NOHSATHBI BCE YCJIOBHUsA, conaepkamuecss B Jlorosope u
IPUITIOKEHUSAX.



9.3 Omeparop  BOpaBe  MCMHOJL30BaTh  AHAJIOr  COOCTBEHHOPYYHOM  TOIITUCH
YIIOJITHOMOYEHHOTO JIMI[A W/WIIM TIeYaTH, a Takke (PaKCUMHILHOE BOCHPOHM3BEACHUS TMOIIUCH
YIIOJTHOMOYEHHOTO JIUIA C TOMOINBI0 CPEICTB MEXAaHMYECKOTO KOMHPOBAHUS i OPOPMIICHUS
CYETOB, aKTOB, JOMOJHUTEIHHBIX COTJIAIICHUH, crienupuKaIuii, HAKJIaIHBIX, TPEOOBAaHUIN U MHBIX
JOKYMEHTOB, CBSI3aHHBIX ¢ ncnoiaHeHueM Jlorosopa. [Ipu 3ToM BbITIeonEICaHHAS TIOAMKCH U (VITH)
neyaTb OyayT UMETh TaKyl0 € CUIy, YTO M IOAJMHHBIE MOJMUCH YIOJIHOMOYEHHOIO JIHIIA,
neyath Oneparopa.

9.4 Oneparop mMeeT mpaBo TpeboBaTh OT AOOHEHTa HMCIOJHEHHS 005S3aTeNbCTB 10
JIOTOBOPY, B TOM UYHCJE€ HEHCHOJIHEHHbIX mepen OneparopoM [IEHEKHBIX O0053aTeNbCTB,
nepenaBath (yCTymarb) TPEThbUM JIMIAM TpPaBO TPeOOBAaHUS HCIONHEHUS yKa3aHHBIX
00513aTeNLCTB C MPEACTABICHUEM UM HEOOXOAMMBIX ISl 3TOTO CBeleHUU 00 aOOHEHTE W ero
oOsi3arenbeTBax. Ilpu aTOM He TpeGyeTcst NOMONMHUTENbHOE coracue AOOHEHTa JUIsl mepenadn
TpeTheMy JIMIlYy YKa3aHHOTO IpaBa TpeOoBaHU OT AOOHEHTA.

9.5 BzaumootHomeHus:t CTOpoH, HE yperyJirpoBaHHbIEe /[0roBopoM, periaMeHTUPYIOTCA
3akoHoJaTenbcTBOM P®. B ciydae pacXoxkaeHHil Mexay MoJiokeHusMu JloroBopa u
MPWIOKEHUH K HEMY, TPEUMYIIECTBEHHYIO CHITY UMEIOT TEKCThl IPUIIOKEHUH.

9.6 JloroBOp COCTaBJIECH Ha PYCCKOM s3bIKE W pa3MmeméH Ha odunmambHoMm Caiite
Omneparopa, a Takxe B MecTax paboTsl ¢ AOOHEHTaMH.

9.7 HeoTpemiieMoli 4acThIO HACTOSIIIEH OQEPTHI SABISIOTCA:

9.7.1 3asBka Ha Ycnyru (bnank 3akaza).

9.8 IlpaBuna okazaHus Y CIyr CBS3HU.

9.9 3akmouas Hactosimuii JloroBop, AOOHEHT TMOATBEP)KIAeT, YTO O3HAKOMIICH U
corjiaceH ¢ conepxanueMm IlpaBui okazanusi KOHKpeTHbIX yciayr Omepatopa. C IlpaBumamu
OKa3zaHus Y CIyr MOKHO 03HAKOMUTKCS Ha caiite Oneparopa B cetu MIHTEpHET 1 B oduce (MecTo
pabotsl ¢ aboneHTamm ) OmnepaTopa 1o aapecy: T. Acunosaras, yia. Opmkonukuase, a. 149/1.

9.10 lnple JOMOJIHUTENBHBIE COIVIAIIEHUSA, JAOKYMEHTHI, MNoAnucaHHble CTOpOoHaMH,
MOJJIeXKaT MPUMEHEHUIO K HacToseMy JloroBopy, eciu B TaKMX JOKYMEHTaX MMEETCsl CChUIKa
Ha [[orosop.

10. PEKBU3UTDBI OITIEPATOPA
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