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TEPMUWHBI U OITPEJEJIEHUSA

AOGOHEHT - MOTpPeOUTENb YCIYr CBS3M U COIMYTCTBYIOIIUX YCIYr, C KOTOPBIM 3aKIIOYEH
JIOTOBOP 00 OKa3aHUM YCIIYT MPH BBIACICHUU I ATHX LelNed YHUKAIbHOTO KOAa MIACHTH(PHUKAIUY,
3aKa3bIBAIOIINI U/ WU UCTIONB3YIOIMIUN Y CITYTH.

AOOHEHTCKAas JIMHMS - JIMHKUS CBsA3H, coenuHstonias O6opynoBanue AGoHeHTa ¢ CeThio H
(nn) y3nom cBsizu Oneparopa.

AkTHBHOE 000pynoBanue Oneparopa - kommyrarop cetu Ethernet/xPON.

BonycHblii c4eT - cueT, KOTOpBIA NpUcCBauBaeTcsi AOOHEHTY MpH aKTHBALMUU Y4ETHOU
3amucH, Ha kotopoM Oneparop Bea€r yu€r u onepanuu mo bonycam. OnepaTop ocTaBiseT 3a co0oit
MIPaBO U3MEHATH YCIOBUS HCIOJIb30BaHUS OOHYCHOTO CUETa.

BHecenne neHe:xxHbIX cpeacTB Ha JInneBoii cuer — ruratexx AGoHeHTa B mojk3y OmnepaTopa
C yKa3aHueMm Homepa JIMeBoro cueta 1 HAMMEHOBAaHMS OTUIAYMBAaEMOU Y CIIYTH.

Jdunamuuyecknit IP-anpec - u3MeHseMblii BpEeMEHHBIM aapec, KOTOPBIA aBTOMATHYECKH
HazHauyaeTcss OneparopoM IpU MOAKIIOUYEHUH K CETH Ha OIPaHMYEHHBIN CPOK, ACHCTBYIOUIMM B
paMKax OJHOU CECCHUH.

3aaBka (Takke buaank 3aka3a) — cormacoBanHoe ¢ OmnepaTopoM U YTBEPXKIECHHOE
AOOHEHTOM 3aJjaHMe Ha OKa3aHHe YCIyr, B KOTOpPOM YKa3bIBalOTCS COCTaB, MapaMmeTpsl U
XapaKTepUCTHKH OKa3biBaeMbIX Yciyr. Odopmisiercs B MUCBbMEHHOM BUE U SABISETCA, HApsAY C
WHBIMU IPUIOKEHUSIMH, HEOTHEMIIEMOM 4acThIO HacTosuiero Jlorosopa.

HNnenTndukanuonnble AaHHble — YHUKanbHBIA JoruH (login) m mapons (password)
AOoHEeHTa, WCTOJb3yeMble IS JocTyrma B JIuuHbriii kabuHer, k JlumeBomy cuery wim K
COOTBETCTBYIOIIUM Y CIIyraMm.

HNuTepHeT - BcemMupHas HH(OpMalMOHHAS CHCTeMa OOIIero JAOCTYIa, KOTopas JOTHYecKH
CBsi3aHa TIJIOOAJBHBIM aJIpEeCHBIM NPOCTPAHCTBOM M Oasupyercs Ha VIHTEpHET - MPOTOKOIIE,
ONPEIETICHHOM MEXIYHAPOIHBIMU CTaHAAPTAMH.

JInnesoi cyer — 3amuch B aBTOMAaTU3UPOBAHHOM cucteme pacueroB OnepaTopa, ciayKalast
g ydyeta oObeMa OKa3aHHBIX YCIYr, TOCTYIJIEHUS M PACXOJOBaHHS JEHEKHBIX CPEICTB,
BHECEHHBIX B CUET OIJIAThI Y CIIYT.

JInunbiii kabuner (JIK) — aBromatu3upoBaHHBIM HHTEp(dEHC camMo0OCTyKUBaHUS
nonp3oBaresnei Ycayramu Oneparopa, Mo3BOJISAIOMNNA AGOHEHTY CaMOCTOATEIbHO KOHTPOJIUPOBATh
COCTOSIHME CYeTa, 3aKa3blBaTh JETATU3allMI0, TOJy4YaTh BBICTABJICHHBIE CcUeTa W HHPOPMAIUIO O
BHECCHHBIX IUIATEXaX, a TaKXKe COBEpIIAThb HWHbIE IOPUAUYECKH 3HAUYUMble KOHKIIIOJIEHTHbIE
JIEUCTBUSL.



O6opynoBanne  AQOHeHTa -  TIONB30BaTENbCKOE  (OKOHEUHOE)  00OpYyIOBaHHE,
noakmouaeMoe k Ob6opynoBanuto OrepaTopa, C HCIOIB30BAHHEM KOTOPOro AOOHEHT IMOJy4daeT
Ycenyru.

Oneparop — WHauBuayalnbHBIM mOpeanpuHuMmarens  bumapoB Jmutpuit AHIapeeBud,
OIEepaTOp CBS3M, OKA3BIBAIOIINN BO3ME3/HBIC YCIYTH, B T.4. YCIYTU CBI3M AOOHEHTY Ha OCHOBAaHUU
JUIEH3WH, TmpenocTtaBieHHbIXx DenepanpHOi  cinykO00i 10 Ham3opy B cdepe  cBs3H,
MH(OPMAIIMOHHBIX TEXHOJIOTHUH M MaCCOBBIX KOMMYHUKAIIHIA:

1. Yenyru cBs3u 1o nepeaye NaHHbIX, 32 UCKJIIFOUEHUEM YCIIYT CBA3M IO Mepefade TaHHbIX I
1eneii nepenadyu ronocoBoi nHPopmaruu (ot “06” okTs6ps 2023 1. Ne JI030-00114-77/00734614);
2. Ycmyru cBsi3u Jyuis 1ieneid kadbenbHoro Bemmanus (0T “06” oxtsaops 2023 r. Ne JI030-00114-
77/00734620);

3. Ycayru cBs3U 10 MpeIOCTaBICHUIO KaHAIOB cBs3H (0T “06” okTs0pst 2023 1. Ne JI030-00114-
77/00734616);

4. Tenematnueckue yciayru cBs3u (ot “06” oktsOps 2023 r. Ne JI030-00114-77/00734427) oz
KoMMepueckuM obo3HaueHneM «OHnaiiH TeXHOTorum.

Opranauszanust yeayr (MHCTAUIALMOHHBIE PalOOThI, mpenoctaBieHue aoctymna k Ceru) —
BbInmosiHeHHe OnepaTopoM B LEISIX IMOCIEAYIOIIEro OKazaHus YCIyr paboT MO MOAKIIOYCHHUIO
nomenieHud (00bekTOoB) AOOHEHTa, yka3aHHBIX B 3asBke, kK CeTm W pabOT IO HACTPOUKE
obopynoBanusi Cetu; uHble paOOTHl (ACWCTBUS) IO OpraHU3allMd YCIYr B COOTBETCTBHMU C
XapakTepOM KOHKPETHOU Y CIIyTH.

ITepepbIB B OKa3aHMHU YCJIYT — [I0JIHAs HEBO3MOYKHOCTH MCIOJIb30BAaHUSI COOTBETCTBYIOIIECH
yciyru o BuHe Omnepartopa. DakT nepepsiBa B OKa3aHUU YCIYT CBSI3M IMPU3HAETCS HA OCHOBAaHUU
oOparnieHuss AGOHEHTa B OTZEN TEXHUYECKOH momaepkku Oneparopa, MOATBEPKASHHOTO JaHHBIMU
cucTeMbl MOHUTOpUHTa Oneparopa.

IIyonuunbiii nuHamudecknilt IP-agpec - u3MeHsieMblli BpPEMEHHBINM aapec, KOTOPBIH
aBTOMaTUYeCKH HazHayaeTcs OneparopoM MNpHU MOJAKIIYEHHMHM K CETM Ha OrPAaHUYEHHBIN CPOK,
JNEUCTBYIOLMNA B pAMKaX OJHOM CECCHUM.

Iyonuunbiii cratuyeckuil IP-agpec - HEW3MEHHBIM MOCTOAHHBIM aJpec, KOTOPBIN
ABTOMATUYECKU IIPUCBAMBACTCSA YCTPOMCTBY IpU MOAKIIOYEHUUM K CETH, JECUCTBYIOIIMI
HEOI'PaHUYEHHOE BpPEMSI.

PacyeTHblil NMEPHOA - NIEPUOJ BPEMEHH, 3a KOTOPBIM IIPOU3BOAUTCS OIUIaTa YCIYI'H: JICHb,
MecH1L, TOI.

Perncrpanus - BbinonHenue OnepaTopoM AEMCTBHIM 110 BHECEHHIO B CBOK YYETHYIO
CUCTEMY MEepPCOHANBHBIX JaHHBIX a0OHEHTa C Bblayeil WAeHTU(PUKATOPOB IOCTYIA: JIOTUH, apoJib,
HOMEp JIMLIEBOTO CUETA.

Caiit Oneparopa — https://ot.net.ru

CeTb — COBOKYIMHOCTh KaOGNbHBIX JIMHUN U 000PYIOBaHUS, BIAJCIbIIEM KOTOPOU SBISICTCS
Oneparop M (wiM) JApyrue OMEPaToOpbl CBSI3W MO corameHuto ¢ OneparopoMm, HMeroLas
MPUCOECTUHEHUE K CETU CBSI3U OOILEro MOJIb30BaHUS.

Cnucanue JeHexHbIX cpelacTB ¢ JIumeBoro cyera — cnucanne OnepaTtopoM JIEHEKHBIX
CpeACTB U3 BHECEHHBIX AOOHEHTOM JICHEKHBIX CPEICTB B KAUECTBE OIUIATHI 32 Y CIIYTH.

Tapudpubiii nian o0cay:;kuBaHus (TapudHbii nakert), (magee mo tekcry — TIIO) -
ONpeJIeJICHHBIE YCIOBUSIMU KOJMYECTBEHHbIE U KAaYeCTBEHHBIE XAPAKTEPUCTUKH JOCTyNa B CETh
HNHTepHEeT uMMeEIMe CTOMMOCTHOE BBIPAKEHUE M TEPEYEHb BXOISAUIMX B HErO YCIYT, KOTOPBIE
MoryT u3MeHaTbes: OneparopoM. Konkpernslii Tapug ykaseiBaercss CtropoHamu B 3asiBKe, OOIIMN
nepeveHs Tapudon poctyneH Ha Caite OnepaTopa.

TeleKOMMYHUKAIIMOHHAS CETh - KOMIUIEKC TEXHUYECKUX CPEJICTB TEIIEKOMMYHUKAIUUA U
COOpPYKEHHH, MpeJHa3HAUYEHHBIX AJI MaplIpyTHU3alMHd, KOMMYTAIMH, Nepedadyd U / Wik mpueMa
3HAaKOB, CUTHAJIOB, MUCbMEHHOTO TEKCTa, M300pakeHUH M 3BYKOB W T.d., 3JIEMEHTBHl KOTOPOIO
npuHaiexxatr Oneparopy Ha IpaBe COOCTBEHHOCTH JINOO MPpaBe BPEMEHHOTO MOJIb30BaHUS.



Texnuyeckass BO3MOKHOCTH oOka3zaHusi ycayr (Texnumueckass BO3MOMKHOCTB) —
OJIHOBPEMEHHOE HaJINuue:

- HE3aIeCTBOBAHHOM MOHTHPOBAHHOM €MKOCTH Y3JIa CBSI3M, B 30HE JEHUCTBHUS KOTOPOIO
3anpammuBaercs noakiaoueHue OdopyaoBanus AGOHEHTa K CeTH Mepeaaun JaHHbIX,

- HE3aJICHICTBOBAHHBIX JIMHUN CBSI3U, MO3BOJIIOMUX CHOpMUPOBATH AOOHEHTCKYIO JIMHHIO
CBSI3U MEXTY y3JIOM CBSI3H M MOJB30BATEIbCKUM (OKOHEUHBIM) 000pYI0BaHUEM;

- IEHCTBYIOUIETO U MCIOJHIEMOT0 JOTOBOPA C JPYTUM OIEpaTopoM CBSA3HM B Cllydyae, €Clu
AbGonenTckas muHus 10 O6opynoBanust AGoHeHTa GOPMHUPYETCS OT CETH IPYroro orneparopa CBs3H;

- ICUCTBYIOIIETO W WCIOJIHSIEMOrO JOrOoBOpa C BIAAeNbllaMd HHPPACTPYKTYPHI IS
pa3MeIeHus ceTei CBsi3u (CTOIO0OBBIC OMOPHI, (hacalbl 37aHUM, KaOenpbHas KaHaIu3alus) B ciaydae,
ecn AGOHEHTCKasi TMHUSA (POPMUPYETCS C UCIIOTB30BAaHUEM TaKOH HH(PPACTPYKTYPHI.

Yc0BuUs - YCIOBUS MOAKIIOUEHUS U 00ecredeHus J0CTyna B ceTh VIHTepHeT mocpeacTBom
WCIOJIb30BaHUS TEICKOMMYHHKAIMOHHOM cetn Omneparopa.

Yeayra — yciyru cBsi3u, IpeycMOTpEHHbIE JinleH3ussMu OnepaTopa, a TakKe UHbIE YCIYTH,
TEXHOJIOTUYECKH HEPa3pPhIBHO CBS3aHHBIC C YCIyTaMu CBSI3H

Yacrublii BHYyTpeHHUil [P-aapec - u3MeHseMblii BpeMEHHBI BHYTPEHHUHN aJpec, KOTOPBI
HE MapuIpyTu3upyercs B cetr IHTepHET u paboTaeT TONbKO B Ipeenax cetu Oneparopa.

DDOS-araka - KOMIUIEKC JAEHCTBHI, CIIOCOOHBIM IOJHOCTHIO MJIM YaCTUYHO BBIBECTH H3
ctpost UHTEepHET-pecypc.

1. COCTAB OKA3BIBAEMBIX YCJYT CBS3U

1.1. OnepaTop oka3piBacT AOOHEHTY YCIYT'H CBSI3M B COOTBETCTBUHU C 3asiBKOW AOOHEHTa U
BbIOpaHHBIM AGoHeHTOM Tapu(HBIM IUIaHOM OOCIY)KMBaHUS, a Takke Hacrosmumu [IpaBuimamu,
SBIIAIOIIMMUCS HEOThEMJIEMbIMU YacTsMuU JloroBopa.

1.2. B pamkax okazaHus ycayr cBsa3u Omneparop obecreunBaeT npeaocTaBicHue AGOHEHTY:

- JIOCTYI K MH(OPMAIIMOHHBIM CHCTEMaM HH()OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHBIX CeTeil, B
T.4. K cetd MHTEepHeT;

- IpUEM U Nepeiavy TeIeMaTUYECKUX 3JIEKTPOHHBIX COOOIIEHU;

- IocTyn K ceTH cBa3u Oneparopa;

- COCIMHEHUW TO CETH IMepelayd AaHHBIX, 3a HCKIIOYECHUEM COCIAMHEHUM IS Lenei
nepeaayy rojJocoBoi HHPOPMALIUY;

-I0CTyIa K yciayraM Iepeladyd JaHHbBIX, OKa3bIBAEMBbIM JPYTUMHU ONEPAaTOpaMU CBS3H, CETH
nepeayy JaHHBIX KOTOPBIX B3auMoaencTByIoT ¢ Cetbto Oneparopa.

JlocTym K ceTH OpraHu3yeTcs mocpeacTBom aboHeHTckon uauM FTP (Butas mapa) ot cetu
csi3u Omneparopa no nomenienus Ab6onenta (texnonorusi Ethernet), wim mocpencTBoOM BOJIOKOHHO-
ONITUYECKOUN JTMHUU CBSI3U.

2. HOPAAOK INPEAOCTABJIEHUSA JOCTYIIA K YCIYI'AM

2.1. docrym no Texaonoruu Ethernet MoskeT OBITH OpraHN30BaH MPHU HATMYWU B MOIBE3/IE IOMA,
TJIe PacIoNIo’KEeHO moMernieHne AOOHEHTa, He3a1eiCTBOBAHHOW MOHTHPOBAHHON €MKOCTH (TE€XHOJIOTHsI
Ethernet) mibo mpu pocratouyHoMm ontudeckoMm Oromkere (Texnosiorusi PON) certu cBsizu
Oneparopa.

2.2. B cmyvae, ecniu TexHHUYecKas BO3MOXKHOCTh OKAa3aHUs YCIyr ObLIa yTpaueHa IOCie
Hauajna oka3zaHusi Yciayr - JloroBop pacropraerca Ha ocHoBaHuW 1. 24 IlpaBun okazaHus
TeneMaTuyeckux ycuyr cBs3u (yrB. IloctanosnenueM IlpaBurensctBa PO ot 31.12.2021 N 2607).

2.3. OnepaTop OCYHIECTBIISIET MPOBEPKY TEXHUYECKOW BO3MOKHOCTH IMOJKIIOYEHUS B CPOK
He Oonee 30 (TpuaLATH) AHEH CO HS MOTy4YeHUs 3asBKU Ha MPOBEPKY OT AOGOHEHTa.

2.4. Ecii Hanu4yue TEXHUYECKOM BO3MOXKHOCTH MOATBEpkAaeTcs, Oneparop BBINOJIHSIET
WHCTAJISIIUOHHBIE pa0OThl B CPOK, HE MpeBbIMAaronuii 60 (mectuaecsatu) padodnx JHEH co JHA



MOATBEPIKICHUST HAIMYUS TEXHUYECKOW BO3MOXHOCTH, NPU YCIOBUHM TPUCYTCTBHUM AOOHEHTa B
COTJIACOBAHHBINM CTOPOHAMHU CPOK B MOMEIICHUHU, TIOJKIIOYEHHE KOTOPOTO OCYIIECTBISETCS.

2.5. Ecniu  TIIO mnpemycmaTtpuBaeT KpemsieHHe Kabenss aOOHEHTCKOW JIMHUM BHYTPH
nomenieHus AGonenta cunamu Oneparopa npeacrasurens Oneparopa NPOU3BOAUT MOHTaX Kabels
M0 JIOCTYNHOH moBepXHOCTU cTeH (mona). Jlo mpuObiTus npeacraButens Onepatopa AOOHEHT
o0s3yercs:

- ONPENICIUTh TPAcCy MPOKIAAKHU Kabes 1o MOMEIIEeHUI0 AOOHEHTA;

- 00€ecTe"nTh TOCTYITHOCTh TPAcChl (OTOABUHYTHh MeOEsb, yOpaTh UHBIC MPEAMETHI, MEIIAIOIITHE
MOHTAaXYy);

-yIOCTOBEPUTHCS, YTO MPH MOHTake Kabens Mo JaHHOW Tpacce He OyIyT TMOBPEXIEHBI
AJIEKTpHUECKUE, Telae(OHHbIC, TEICBU3MOHHBIE U WHbIE KaOeiaw, MHbIC HHXKCHEPHBIC CETH, YXKe
CMOHTHPOBAHHBIE B CTEHAX MoMenieHnsi AOOHEHTa;

-YAOCTOBEPUTHCS, YTO JaHHAS Tpacca HE MPOXOAUT BOJNM3M HCTOYHUKOB IOBBIIICHHOTO
BBICOKOYACTOTHOTO 3JIEKTPOMArHUTHOTO H3JTydeHusl (MouiHbli — cBeimie 0,5 kBT — ObITOBBIE M
npodeccuoHaTbHbIE HHCTPYMEHTBI, T€HEPATOPHI U T.11.).

2.6. OnepaTop BOpaBe HE BHITIOJHITH PAOOTHI O MOHTAXy a0OHEHTCKOW JIMHUU U TEPEHECTH
CPOK OKa3aHHUs YCIIyTH MO MOJKIIIOYEHHUIO Ha IPYro JIeHb, eci AGOHEHT HE BBIOJIHMII TPeOOBAHUS,
yCTaHOBJIEHHBIE 11. 2.5 [IpaBu.

2.7. Ilpu noakmroueHuu mo texHoioruu PON B wacTHOM joMe, AGOHEHT COTJIACOBBIBACT C
npencraButeneM Omneparopa crnocod BBoJa U KperuieHus kabenst cBsi3u. [locnenyromee n3aMeHeHue
(KOppeKTUpPOBKa) cr1ocob6a BO3MOXKHO TOJIBKO HA OCHOBE JIOTIOJTHUTEIBHOM OIIATHI.

2.8. B cnyuae HeoOxoammocTHu, TO TpeboBaHWIO mpenacraBurenss OmnepaTopa, B JI€Hb
MPEJOCTaBICHUS JOCTyNa K YCIyraMm IMOANUCATh JOKYMEHTHI, MTOJITBEPKAAIOUINE MPEIOCTaBICHHUE
Yeayr. [pu aToMm nroboe nuio, mpeaocTaBuBIee nmpeactaButensiMm OnepaTopa JOCTYI B TOMEIICHUE
K MecTy pasmemieHuss O6opynoBanuss AOOHEHTa M TOANMCABIIEE YKa3aHHBIC BBINIE JOKYMEHTHI,
CUMUTAETCS YIOJHOMOYEHHBIM Ha 3TO AOOHEHTOM NpHU OTCYTCTBUM CIIELHUAIbHOW MUCHMEHHOU
JIOBEPEHHOCTH.

2.9. AGOHEHT HeceT TOJHYI OTBETCTBEHHOCTh 3a AOOHEHTCKYIO JIMHUIO, HaXOJSIIYHCS
BHYTpPH TNOMEUICHUsI (B MECTE OKa3aHHUA YCIyr) ¢ JaThbl MPOBEACHHUS WHCTAUIAIUOHHBIX paloT.
[Tocnenyromnue peMOHTHBIE pabOThI BO3MOXHBI TOJILKO Ha IJIATHOW OCHOBE.

2.10.Ipu oxazanuu ycayr no QopmupoBanuio AOoHeHTCkoW smHUHM, Omnepatop He
MPOU3BOJUT JOIOJHUTEIbHBIE MOHTAKHO-CTPOUTENbHbIE pPabOoThl B momenieHun AOoHEHTa
(1leMOHTaXX TUIMHTYCOB, JIMHOJIEYMa, YCTAHOBKA KaOeIbHBIX KaHAIOB (KOPOOOB), KperieHHe Kabens
u T.1.). Jlanabie paboThl mpou3BoAUT AOOHEHT 3a cBoM cueT. [IponsBoaumeie paboTsl OnepaTopom
MIPY MOAKTIOYCHUN a0OOHEHTA!

- CBeprieHue oTBepCTHS AJIs KaOeIbHOIO BBOJA B IoMelleHne AOOHEHTa;

- BBog kabens CBS3M U OKOHEUHMBAaHUE KOHHEKTOpPOM (ontuyeckuit unu RJ45);

- IIpu HeoOxomumocTu (1o 3asBke AGoHeHTa) OnepaTop OCTaBiseT KaOeIbHBIH 3amac, HO He

6omee 10 m.

2.11. Onepatop HE NPOU3ZBOJUT HACTPOUKH TPOTPAMMHOTO OOECIeueHUuss KOMITbIOTEpa
AOoHeHTa U 000pYZOBaHUS CBSA3M, NPUHAAISKAMNUX AOOHEHTY, 32 HUCKIIOYEHHUEM 000pYHIOBaHHS
npenoctasisgeMoro OnepaTopoM Ha OCHOBAHUH JOTMOJHUTENBHBIX COTJIAIICHUH.

2.12. Tlocne 3aBepuieHuss pabOT MO TOAKIIOUEHUIO AOOHEHTY JEMOHCTPHPYETCS
paborocrocoOHOCTh Ycenyr (Ha obopymoBanuu AOoHeHTa wiM Ha oOopyaoBanuu Omeparopa) u
COCTaBIISICTCSI AKT TOJKITIOUEHUS, COASPKALIUI CBEACHUS O HEOOXOIUMBIX MapaMeTpax HaCTPOUKU
porpaMMHOTO obecrieueHusl, a Takxke MneHTudukannonneie 1anabie (Koa) AOGOHEHTA.

2.13. AGoHeHT 00s3aH TMPHUHATH YCIYTY IO TMOAKIIOYEHHIO HEMOCPEICTBEHHO IOCe ee
OoKa3zaHus JMOO OTKa3aTbCs OT MPHUEMKHU, MPEICTaBUB COTPyAHUKY Oreparopa NHCbMEHHYIO
MOTHBHUPOBAaHHYIO TpeTeH3ui0. DakT HaJIekKallero Hadana oka3zaHus YCIayr opopMIIETCS aKTOM,
MOJANKCAaHHBIM CTOPOHAMH 0€3 BO3pakeHUH.



2.14. IlepBuuHas HaCTPOHKa MOJIB30BATEIHCKOTO OKOHEYHOTO 000PYAOBAHUS ISl TTOTYUEHUS
VYenyr npousBogutcs OnepaTopoM B paMKaxX MHCTAUIALUOHHBIX YCIIYT.

2.15. Texuuueckue nmapaMmeTpsl Joctymna no TexHonoruu Ethernet:

2.15.1. A6onenTckuit maTEpdeiic noctyna k cetu Oneparopa: Ethernet.

2.15.2. Ecou wnoe He mpemycmorpeno TIIO, momoca mpomyckaHusi aOOHEHTCKOTO
uHTepderica (1o y3na cea3u Oneparopa) OnepaTopom He orpanuduBaercs. [Ipu aTom mosoca
nponyckanus Mexay ysiaamu Oneparopa BHyTpu cetu OmnepaTopa cocTaBisieT He MeHee |
Mourt/c.

2.15.3. Ilpotokon mnepenaun panabix: TCP/IP Bepcum 4 wnmm 6 ¢ MOAIEPKKON
TpancnopTHbIXx poTokosioB UDP u TCP.

2.16. B 3aBUCHMOCTH OT TE€XHOJIOTMH JIOTMUECKOM OpraHM3alvy CBsA3U Ha cetu Omneparopa u OT
3aKa3aHHBIX YCIYyr B KauyeCTBE YHUKAIBHOTO WAEHTU(UKATOpa Ul MOJIb30BaHUs Yciyramu Oneparop
NP MOAKIFOUYSHNH TIPHCBAaUBAeT OKOHEYHOMY 000pyaoBaHHI0 AGOHeHTa cratudeckuii [P-anpec wnu B
Hayajge KaXJOH CeccMM CBSI3M I0Jb30BAaTEIbCKOMY OKOHEYHOMY OOOpyJqoBaHMIO AOOHEHTa
aBTOMAaTUYECKHU IIpUCBauBacTCs AMHamudeckui [P-anpec.

2.17. llpenocraBnenue crarudeckoro IP-ampeca sBisieTcss TMIaTHOM — JAOMOJHUTEIBHOM
yenyroid. TTIO Omeparopa MOTYT mpeaycMaTpuBaTh MperocTaBieHne crarnyeckoro IP-aapeca 6e3
JONOJHUTEIBHOM MJIaThI.

2.18. YactHblil BHyTpeHHuH IP-ampec HmpuUMEHsSIETCS HCKIIOUUTENBHO B JIOKAIBHON CETH
Omnepatopa 6€3 BO3MOXKHOCTH J0CTyna K ceTu «MHTepHEeT».

3. ObOPYIOBAHMUE
3.1. Ecniu 3aka3om, BeiOpanHbIM AGoHeHTOM TIIO MM NOMOSHUTEIBHBIM COTJIALIEHHEM K
HloroBopy mpeaycmarpuBaetrcs —mpeaoctaBienue  Oo6opymoBanus —OmnepatropoMm, TO  OHO
npenocTaBiseTcsi AGOHEHTY Ha CIEIYIOUINX YCIOBUAX:

3.1.1. oGopynoBaHue MOXKET OBITh IMPOJAHO B COOCTBEHHOCTh AOOHEHTY, MPU ITOM
CTOMMOCTB 000PY/IOBaHHSI MOKET OBITh OTPa’KEHa B T.U. B KACCOBOM YEKE;

3.1.2. obopynoBaHre MOXET oOCTaThbcsi B coOcTBeHHocTH Orepatopa W OBITH
npefocTaBieH0 AOOHEHTY B IOJb30BAHME HA CPOK OKa3aHMA YCIYr M HU3bIMAThCS C
MPEeKpaLEHUEM X OKa3aHUs;

3.1.3. B cryyae, npexycmorpeHHoM 1. 3.1.2 [IpaBui, 3a HCMONb30BaHHE 00OPYIOBAHHS C
AOoHEHTa MOXKET B3UMaThCsA IulaTa, pasMep KoTopoil mnpenycmorpeH TIIO nmbo
COOTBETCTBYIOILIMM JIOTIOJIHUTENILHBIM corfiaimeHueM Kk Jloroeopy;

3.1.4. nyata 3a WCHOJIb30BaHUE OOOPYAOBAHHS TMOJJICKHUT oOIulare AOOHEHTOM BHE
3aBUCHUMOCTH OT (DaKTa TOJB30BaHUS M JOCTYIMHOCTH YCIYT, MOXET OBITh CIIMCaHA W3
CpencTB, nmocrynaromux Ha Jlumesoii cuét AGOHEHTa,

3.1.5. OTBETCTBEHHOCTh 32 COXPAHHOCTh HCIONIB3yeMoro O0opyIoBaHUsA, a TAKKE PUCK
€ro ciaydaiHOW THOENTW WJIM MOBPEXKIACHHS TEPexXOoauT Ha AOOHEHTa ¢ MOMEHTa Iepeaadn
o0opynoBanusi AOOHEHTY;

3.1.6. AGoHeHT 00s3yeTcsi ucnonb3oBath OOOpPyIOBaHHWE B CTPOTOM COOTBETCTBUU C
TpeOOBaHUSMU, YKa3aHHBIMU B TEXHUYECKOU JOKYMEHTAIIUU K 000pYIOBAHUIO;

3.1.7. B cnyuae moBpeXICHHS, yTpaThl OOOpYJOBaHUs JUOO B Ciydae HapyIICHUS
AOGOHEHTOM 0053aHHOCTH BO3BpaTUTH oOOoOpynoBaHue Omnepatopy NpU MPEeKpalieHuu
oKazaHusl YcCIyr, - AGOHEHT 00s3yeTcsi Bo3MecTHTh OnepaTropy CTOMMOCTh 000pYIAOBaHUS
(YKa3aHHYI0 B aKkTe Hadvaja OKa3aHWS YCIYI WM B OTACIBHOM aKTe MPUEMKHU-TIepeadn
obopynoBanus) ub0 mepenath B coOcTBeHHOCTh Ormeparopa HMIAESHTUYHOE 000pyI0BaHUE
(71100 aHANOTUYHOE MPH YCIOBHH coryacoBanus ¢ Oneparopom ero crieupuKaIim).

3.1.8. B cnyuae ykimoHeHus: AOOHEHTa OT MCIIOTHEHUS 00sS3aHHOCTH, TTPETYCMOTPEHHOM
n. 3.1.4, n. 3.1.7 IlpaBun, OnepaTop Takx e BIPABE 110 CBOEMY YCMOTPEHHUIO HAYUCIUTH IIEHU
3a MpocpouKy oratsl B pazmepe 1,0 % 3a Kakaplil 1eHb ¥ 00paTUTHCS B CY[l 32 B3bICKAaHHEM



3aJJ0JDKEHHOCTH (B TOM YHCIIE B TOPSJIKE MPUKA3HOT'O WM YINPOMIEHHOTO MPOU3BOJCTBA), a

TaKKe Tepefarb 3aJ0/DKEHHOCTh KOJUIGKTOPCKOMY —areHTCTBY, WJIM IEpeyCTYNHTh

3aJ0JDKEHHOCTh MHOMY JIMIly Ha OCHOBAaHHHM JIOTOBOpAa C TaKUM JIMLOM O€3 COrJiacus

AGoHeHTa.

3.2. B kauectBe oOecrmeueHUs HWCIOIHEHUS AOOHEHTOM O00s3aTelIbCTB 10 HAIeXKaIen
aKcITyaTaruu 1 Bo3Bpaty OOopymoBanus, TIIO moxer mpemycmaTpuBaTh 00si3aHHOCTH AOOHEHTa
BHECTH 3aior. 3amor Bo3Bpamaerca Onepatopom AOOHEHTy Tipu Bo3Bpare AOOHEHTOM
obopynoBanus. Eciun AGoHeHT He Bo3BpamaeT Oneparopy 000pyI0BaHUE B UCIPABHOM COCTOSIHUHU C
Y4ETOM HOPMAJIBHOTO M3HOCA B TeueHHue 3 (Tpex) paboumx JHEH co THsS pactopxkeHus JloroBopa B
YacTU MCIIONIB30BaHMs yCIOyr JocTyna K cetu VHTepHer, 3aimor mnepexomuT B COOCTBEHHOCTb
Omneparopa Bo BHECY1€OHOM MOPSIIIKE.

4. TEXHUYECKHUE IIOKA3ATEJIN, XAPAKTEPU3YIOIIUE KAYECTBO
YCIOYr
4.1. B xadecTBe TEXHHUYECKHX HOPM, B COOTBETCTBUM C KOTOPBIMH OKAa3bIBAIOTCS YCIYTH
cBsi3u OrepatopoM UcCHoNb3yeTcs: PykoBomsimuii qokymeHT orpaciu «CeTn u CiykObl mepempadu
naaabix» PJ[.45.128-2000.
4.2. Oneparop obOecrieunBaeT CIeayIOIIMe MoKa3aTean KauecTBa OOCITyKMBAaHUS B CIIy:K0ax
repelayv JaHHbIX ¢ KOMMYTAIMEN IMaKETOB M0 MpoToKoay IP:

BpemeHnHnble 3a/1epiKKH
JocToBepHocTh nepegayn
NPH nepenaye NaKkeToM Bapuanus Iloteps makeToB
uHopmannu (CKBO3Hast 3aJIePKKHU uHopmMaunu uHpopmaumH (Ko>ppuument
ook B [P makerax)
3aJiepAKKa)
He 6osiee 1000 mc He 6omee 1000mc He 6osee 1 % He 6onee 0,01 %

JlaHHBIE MTOKa3aTey MPUMEHHMBI [IPU YCIIOBUH 3arpy3Ku AGOHEHTOM ITOJIOCHI IIPOIYCKaHUSI
aboHeHTCKOro unTepdeiica e 6onee 5 %.

5. O'PAHUYEHUA ITPU UCITIOJIB30OBAHUU YCJYT

5.1. Onepatop BIpaBe 3amnpeniaTh HWHUIMAPOBAHHE CEAHCOB CBSI3M M3 CETU B CTOPOHY
AOoHeHTA.

5.2. OnepaTop UMeeT MPaBO BBOJIUTH (PHIBTpAIIMIO BXOANIETO TpaduKa MO ONMpeaeIeHHBIM
noptam npotokosoB TCP u UDP. Uudopmanus o Tekymux (UIbTpax COJACPKHUTCS Ha CepBepe
Oneparopa.

5.3. MakcumaiibHasi MPOJOJDKUTENBHOCTh  KaXJOM OTACIbHOM CECCUM  MOJIb30BaHUSs
Ycenyramu coctaBisier 24 (aBaamaTh 4eThlpe) daca. B cimydae mpeBBINICHUS JAHHOW BETMYHMHBI
Omneparop BIIpaBe OCYIIECTBUTh NPUHYAUTEIBHOE 3aBEPLIEHUE CECCUU.

5.4. Ilpenocrasnsas A6onenty [P-anpec Onepatop Bripase:

- UCTIOJIb30BaTh NPUBATHBIE ajpeca U3 AuanasoHa, onpenensemoro cranpaprom IETF RFC
1918;

- JUIsL OpraHM3aluu JaocTtyna AOOHEHTa K pecypcaM CeTH HCIIOIb30BaTh TEXHOJIOTHIO
tpancsaiuu optoB (NAT/NAPT) B coorBerctBuu ¢ IETF RFC 3022 u (uiam) TEXHOIOTHIO
npo3payHoro K3mupoBanus st npotokona HTTP (transparent proxy).

[Ipu wucnonp3oBanun TexHosorun NAT wmoryr He paboTaTh NHPOTOKONBI, TpeOyromme
pearbHOr0 WIIM CTaTUYECKOTO ajJpeca, B YaCTHOCTH JIIOOBIE CepBEpHBIC MPUIIOKEHUS U MPOTOKOJBI,
TpeOyIOIMe YCTAaHOBKH OOpaTHOTO COCAWHEHHWS, HampuMep, TMPOTOKOJBI MPSMOro OOMEHa
COOOIIECHUSIMHU, TOJIOCOBOTO OOIICHUS W OOMeHa (ailamMu, MPOTOKOJIBI, UCIOJIB3YIOIIHE TPAHCIIOPT
ormuuHbll o UDP u TCP u He mogapepxuBatromme NAT, B uwactHoctm VPN-Tynnenmn IPSec.
OrpaHuueHHsl MCHOJNB30BaHUS YCIYr, BO3HUKAIOIIME 10 YKAa3aHHBIM IPUYMHAM, HE MOTYT
paccMaTpUBaThCs Kak HeHauIexallee ucrnonnenue Oneparopom ero oosi3aTensCTs 1o JJorosopy.



- MpeIOCTaBUTh YacTHBIM BHYTpeHHui I[P-ampec B cimyuae Heomatbl Yciayr AOGOHEHTOM
W/WIIM HAJIMYWS 33JI0JDKEHHOCTH 3a Yciyru Ha JlumeBom cuete AGoneHTa. B atom ciryqae AGOHEHT
OyzeT UMeTh IOCTYI TOJIBKO K JIoKalbHOU cetn Oneparopa.

5.5.B cnyuae npumenenuss OmnepatropoM npuBsizku [P-ampeca Kk  OKOHEUHOMY
obopynoBanuio AOOHEHTa [UIs TPUBSA3KH HCIONb3yeTcs Jubo anmapatHblil agpec (MAC-aapec)
OKOHEYHOro obOopynoBaHus AOOHEHTa, TMOO HOMEp MopTa KOMMyTaTopa moctyma OmepaTtopa, K
KOTOpOMY TOJKIIIOUEHO JaHHOe obopymoBaHue. B ciydae 3ameHbl 000pymoBaHus AOOHEHTOM (a
cnenoBarenbHo n3MeHeHns MAC-anpeca) noctyi k cetr Oneparopa MOXKET OBITh HEBO3MOJXKEH.

5.6. OxazpiBaecMble OniepatopoM Y Cllyru CBS3U HE NIPEIHA3HAYCHBI JJIS:

- Iepeauy Mo CeTU Nepesadyn JaHHBIX T0JIOCOBOM MH(GOpPMAIUH B pealbHOM BPEMEHH;

- paboTHI C MPUIIOKCHHUSIMHA OUPKEBBIX TEPMHHAJTIOB B PEAIbHOM BPEMEHH;

- UCTIOJIb30BAHUSI MHBIX MPUJIOKEHUH, HECTAOMIBHOE COEAMHEHUE C KOTOPHIMU MOJKET IOBJIEYb
MPUYUHEHHE YIIepoa.

5.7. Ilpn ucnons3oBaHuu Ycayr AOGOHEHT 00s3yeTcsi COOJI0NaTh CIEAYIONUe YCIOBUS U
OTpaHUYCHUS:

5.7.1. He ucnonb3oBaTh YCIYru Ijis paclpOCTpaHEHUsT MaTepHaoOB M HWHQOpMAInH,
pacnpocTpaHEHHE KOTOPOM IMPOTUBOPEUUT JIEHCTBYIOIIEMY 3aKOHOJATENbCTBY, B YACTHOCTH
OTHOCSIIIUXCS K HE3aKOHHO W3TOTOBJCHHBIM WJIM MOJYYEHHBIM MOpPHOTpapUuecKuM
MatepHuajgaM, OCKOPOJIIONIMX YEIOBEYECKOEe IOCTOMHCTBO, MPOIMAraHAMPYIOUIMX HACHIIKE,
TEPPOPUCTUYECKYIO U  OKCTPEMHUCTCKYIO  JESTENbHOCTh, Pa3KUTalolUX  PaCcoBYIO,
HAI[MOHAJILHYIO WMJW  PEIUTHO3HYI0  BpaXIy, MPECIeAyIIIUX  XYJIUTAaHCKUE  WIH
MOILIEHHUYECKHE LIEITH.

5.7.2. He mnoceutate, He NyOJIMKOBaTh, HE IepenaBaTb, HE BOCIPOM3BOAUTH U HE
pactpoCTpaHATh JIOOBIM CITOCOOOM IMOCPEACTBOM Y CIYyT MPOrpaMMHOE OOECIICUCHHE WU
JIpYTHE MaTepUabl, MOJHOCTHIO MM YaCTUYHO, 3aIIMIIEHHBIE HOPMaMH 3aKOHOAATEIhCTBA
00 oXpaHe aBTOPCKOTO TpaBa M HHTEIUICKTYaIbHOM COOCTBEHHOCTH, 0O€3 pasperieHus
BJIa/I€Ib1IA, €0 TOJIHOMOYHOTO NPEACTABUTETIS.

5.7.3. He mopkmiouaTh /I HMCHOJIb30BaHUS YCIyr 00OpyIOBaHHWE M TMPOTPAMMHOE
obecnieueHue, He cepTudUIpoBanHOe B Poccuiickoit Deaepanuu HaAIeKaIM 00pa3oM.

5.7.4. He wucnonp3oBarh YCIyrd JUisi PAcOpPOCTPAHEHUS HEHYKHOW MOJydaTelnto,
He3anpoIeHHOH nHpopMmalu (crama).

5.7.5. He danbcudunupoBats cBoii I[P-ampec, MAC aagpec cBoero OKOHEUHOTO
o0opynoBaHus, ajxpeca, UCIONb3yeMble B JAPYTUX CETEBBIX MPOTOKOJNAX, a TAKXKE MPOUYIO
ciyxeOHyr0 HHGOpMaIUIO MIPH Niepeiaye JaHHBIX B ceTh MIHTEepHET.

5.7.6. He ocymiecTBisATh ACHCTBHS C LENbI0O M3MEHEHHMS HACTPOEK OOOpPYNOBaHHS WM
IpPOrpaMMHOTr0 o0ecrieueHus VcronHuTes Wi UHbIe AeWCTBUS, KOTOPbIEe MOTYT MOBJIEYD 3a
coboii coon B ux padore.

5.7.7. He ocymecTBIATh MOMBITKA HECAHKIIMOHUPOBAHHOIO JIOCTyNAa K pecypcaM B CETH
WHTepHeT, npoBeieHNE WM yYacTHE B CETEBBIX aTakax U CETEBOM B3JIOME, 3a UCKIIOUEHUEM
Clly4aeB, KOTJla aTaka Ha CETEBON pecypc MPOBOJUTCS C SBHOTO pa3pelieHUs BiaJenblia Win
aJMMHHCTpATOpa 3TOro pecypca. B Tom uncie He OCyleCTBIIATh:

- IeWCTBUS, HANpaBleHHbIE Ha HapylIeHHEe HOPMajbHOrOo ()YHKIMOHUPOBAHUS
3JIEMEHTOB CeTH (KOMIIbIOTEpPOB, MHOTro oOopynoBanusi wnu [10), He NUpUHAATIEKAIINUX
3aKka3yuKy.

- IeWCTBUS, HAMPABICHHBIE HA TMOJY4YCHHE HECAaHKIMOHHPOBAHHOTO JOCTYIA, B TOM
YHclie MPUBUIETUPOBAHHOIO, K PECYpCy CeTH (KOMIBIOTEPY, APYroMy OOOPYIOBAHUIO WIIH
UH(POPMALIMOHHOMY pECypCy), MOCIEyIolee HCIOIb30BAHUE TAaKOTO JOCTYIa, a TaKKe
YHUUYTOXKEHHWE WM MOAM(UKAIUS TMPOrPpaMMHOIO OOecleueHus WU JaHHBIX, He
NpUHAUISKANINX 3aKa34ynKy, 0€3 COrJacoBaHHS C BJIAJAETbIAMH 3TOTO IMPOTPAMMHOIO
oOecrnevyeHns WK JaHHBIX JTU00 aMUHUCTPATOPAMH TaHHOTO HMH(POPMAIIMOHHOTO pecypca.



- Iepefiady Ha 00OpyIOBaHUE CETH OSCCMBICICHHOW WU Oecrolie3HOi WH(popMaIuy,
co3jamollel Mapa3suTHYI0 Harpy3sky Ha 3To 00opyAoBaHHE, B 00beMax, MPEBBIIIAIONINX
MHUHHMAaJIbHO HEOOXOIUMBIC JJIsl IIPOBEPKU CBSI3HOCTU CETEH M JOCTYMHOCTH OT/AEIbHBIX €€
3JIEMEHTOB.

5.7.8. He mpousBoauth moxkimodeHne K cetu Omnepatopa 0e3 cOrjgacoBaHHs C
OrnepaTopoM M COOTBETCTBYIONIECH PErUCTPAIMH IOTIOJIHUTEILHBIX PUOOPOB U YCTPOMCTB.

5.7.9. He ucnonp3oBaTh YCIyrd, co3iaBasi yrpo3y HOPMAJIbHOMY (DYHKIIMOHHUPOBAHHIO
Cetn 1 HOpMaAIBHOU paboTe npyrux nojb3oparenei CeThlo.

6. CTOUMOCTD YCJYI' 1 TOPAJJOK PACHETOB

6.1. Croumocts Ycayr ompeaensercs: BeiOpanubiM TIIO, yka3eiBaeTcsi B 3asiBke. AOOHEHT
BIIpaBE 3aKa3aTh JOMOJHUTENIBHBIE YCIYTH, MPEIyCMOTPEHHbIE NEHCTBYIOIIMM MPEUCKYpaHTOM
Oneparopa.

6.2. IIpu 3TOoM, aboHEHTCKas 11aTa GOPMHUPYETCS U3:

- TUTaThI 3@ YCIIYTH CBSI3U;

- TUIATHI 32 00CITy)KUBaHHEe AOOHEHTCKOH JIMHUU BHE MIOMEIICHUSI AOOHEHTA;

- komneHcauuu omuiatel OnepaTopoM CBS3M BiajaeibllaM HHPPACTPYKTYpbl CTOMMOCTH
MOJIb30BaHUs 00BEKTaMU HHPPACTPYKTYPHI 17151 pa3MelieHus: aDOHEHTCKOW JIMHUU WU CETHU CBSI3H, C
MIOMOIIIBIO KOTOPBIX OKa3bIBAIOTCS Y CIYTH, €CIIU PUMEHHUMO.

6.3. Onmata AGOHEHTOM YCITYT CBSI3HM OCYIIECTBIISICTCS MIyTeM BHECEHUS B Mob3y Oneparopa
aBaHCOBBIX IUIATeXKeil. ABaHCOBBIC TIATEKU BHOCATCS AOOHEHTOM I10 Mepe MCcUepaHusl CPEICTB Ha
JluuieBom cuere. Omtara AGoHeHTOM yciyr OmnepaTopa OCYIIECTBISETCS JTIOOBIM MPUEMIIEMbBIM IS
HETO CII0COO0M M3 MPHUBEIECHHBIX HUXKE:

- HATMYHBIMU CpeACTBaMHU uepe3 kaccy Oneparopa;

- IpYTUMH CIIOCO0aMHM OTUIATHI, HE 3alPELICHHBIMH JEHCTBYIOINM 3aKOHOAATENbCTBOM PD 1
onmyonukoBaHHBIMU Ha Caiite Oneparopa.

6.4. [loctynatonye T1uIaTexu 3ayucisiorcss Ha JluneBoir cuer AOOHEHTa, C KOTOPOTO
MIPOMCXOUT CIIUCAHUE ICHEXKHBIX CPEICTB 3a MMOJIb30BaHUE Y CIyramH.

6.5. CriuceiBas CpeCcTBa ¢ JIUIEBOro cueTra, OnepaTop BIpase:

- OCYILIECTBJISITh B Hayalle pacuyeTHOTO NEepHuoja CIHCAHUE IMOJHON CyMMbl abOOHEHTCKOM
TUIaTHI;

- OCYILECTBIISITh €KETHEBHBIE CIIMCAHUS MPONOPILHOHATIBHO KOJIHUYECTBY KaJICHAAPHBIX JHEH
B pac4€THOM IIEPUOJE;

- OCYIIECTBISTh  CHHCAHME CTOMMOCTH  COINYTCTBYIOIIUX  JOMOJIHUTEIBHBIX  YCIYT,
3aKa3aHHbIX AOOHEHTOM, a Tak)Ke IUIaThl 3a MOJb30BaHHWE OOOPYAOBAaHHEM, HECMOTPS Ha TO YTO
AOGOHEHT BHOCHJI Ha JIUIIEBOM CUET IJIAaTeKU B KAUECTBE aBaHca 32 OCHOBHBIE YCITYTH.

6.6. OcymiecTBisIsl IUIATEX Yepe3 IOYTOBBIE OTHAENCHHUS, OaHKM M WHBIE OpPraHU3aLUH,
AOOHEHT TpHHHMAaeT Ha ceds OpeMs pPAcXOoJOB Ha YCIYI'HM YKa3aHHBIX OpraHW3aIlMil U PHCK
3aJIepKKH 3aUMCIICHUS IJIaTeXa Ha JIMIEBoU cueT AOOHEHTA.

6.7. lannsie JluneBoro cuera AOGoHEeHTa OTpakaroTcs B JInuHOM KaOuHETe W OOHOBIISFOTCS
HE peXe OJJHOTO pasa B CYTKHU.

6.8. AOOHEHT CaMOCTOSTEILHO CIEOUT 3a COCTOSAHMEM cBoero JlumeBoro cyera. Y3HaTh
cocrostuue JlumeBoro cuera AOOHEHT MOXeT, oOpatuBuIMCh B oTaen Omepatopa mo pabore ¢
aboOHEHTaMHU.

6.9. [Ipu oOpa3oBanun Ha JIuneBoM cuere HYJIEBOro JHUOO OTPHUIATEIBHOTO OCTaTKa
OmnepaTop BIIpaBe HE3aMEJIUTEILHO IPHUOCTAHOBUTH OKa3aHue AOOHEHTY Y CIyT.

6.10. Hagnexaumm yBenomieHueM AOOHEHTa O MPHOCTAHOBICHUH OKa3aHUS eMy Y CIyr
P HCYEPIIaHWU OCTAaTKa CpeICcTB Ha JIMieBOM cyeTe sBISIOTCA JaHHBIE O COCTOSHUU ero JIuieBoro
cueTa, KOTOpble Bcerna nocTynHbl AGoHeHTy B Jlmunom kabunere. Kpome toro, AGoHeHT Oymer



YBEIOMJICH O TIPUOCTAHOBJIICHWM OKa3aHUs eMmy Yciayr mnpu oOpameHuu AOOHEHTa B OTHElN
Omnepatopa 1o pabote ¢ aboHEHTaMu 110 Tele(oHy.

6.11. Ilpu npenbsiBieHur AGOHEHTOM OpUTHHANA TOKYMEHTa, MOATBEP)KJAIOIIEr0 BHECEHHE
AOGOHEHTOM MIIaTeXa, JOCTaTOYHOro Al (POPMHUPOBAHMS TOJOKUTEIBHOTO ocTaTka Ha JluieBom
cuere, Omeparop 00s3yeTcs HE3aMEIIUTEIBLHO 3aHECTH COOTBETCTBYIONIMH IaTexx Ha JlumeBoit
cuer AOOHEHTa U B TEYCHUE CYTOK BO30OOHOBUTH OKa3aHWe AOOHEHTY Y Ciyr

6.12. Oneparop He mpegocTaBisger Aeranuzauuio Tpaduka aast TIIO Ge3 orpaHuueHUs IO
o0beMy Tpaduka.

Cucrtembl omarbl yciyr ycraHaBiauBaercsi BblOpaHHbIM AOonenTtom TIIO. TIIO moxer
MpelycMaTpuBaTh CIEAYIOIINE CUCTEMBI OIJIAThI:

- aDOHEHTCKa;

- KOMOMHUPOBaHHAS.

6.13. Oneparop uMeeT TMpaBO B OJHOCTOPOHHEM TMOPSAKE M3MEHUTb CTOUMOCTH
OKa3bIBaeMbIX AOOHEHTY Y CIIyT, yBeIOMHUB 00 3TOM AOOHEHTa He MeHee 4yeM 3a 10 (1ecsiTh) THei.

6.14. HagnexamuM yBegoMieHHEM AOOHEHTa CUMTAETCS MyOJMKAIUS COOTBETCTBYIOIIETO
yBemoMIICHHsT Ha caiite OmepaTtopa B pasjelie HOBOCTEH, a TakKe B MecTaX abOHEHTCKOTO
obcyxuBaHus. AOOHEHT MPUHUMAET Ha ce0sl 00s13aTEIbCTBO HE PEKe OAHOTO pasza B 5 (MsITh) HHEH
oOpamateCsi K pasneny HoOBocTed Ha caite Omeparopa WM Tocemarh Mecta abOHEHTCKOTro
o0CITyKHBaHUSI.

6.15. AGoHeHT mmMeeT mpaBo oOpaTuThes K OmepaTopy ¢ TpeOOBaHHMEM BO3BpaTa CpEJICTB,
BHECEHHBIX MMM B KaueCTBE aBaHCOBOro Iuiarexa. Omneparop o0053aH BEpHYTh aOOHEHTY
HEUCIIOJb30BAaHHBIM OCTaTOK CPEICTB NpPH HAJIMYMKM MHUCHMEHHOrO 3asBiieHUs AOOHEHTa,
COJIEpIKaIero MOJIHbIE U JOCTOBEPHBIE PEKBU3UTHI AOOHEHTA, a TaKKe PEKBU3UTHI 3aKIFOUYECHHOTO
noroopa. B ciydyae oTcyTcTBHS HEOOXOAMMBIX AJisi ONEepalyd PeKBU3UTOB, OrepaTtop BIpaBe HE
BO3BpalllaTh aBAHCOBBIE CPEJCTBA 10 YCTPAHEHUSI HETOUHOCTEH AOOHEHTOM.

6.16. B oTnenbHBIX chaydasx BO3MOXKHBI JOMOJHUTEIbHBIE 3aTpaThl HAa CTPOUTEIIBHO-
MOHTa)KHBIE pPabOTBl TPHU MPOBEICHUHM TMOAKIIOYCHUS K ceTu cBsizu Oneparopa, BhI3BaHHBIC
TpeboBanuem oprana ynpasiaeHuss MKl (TCX, YK u T.1.) uiau uHbIX BiafenbiieB HHQPACTPYKTYPHI
ISl pa3MEIICHUs CeTel CBsI3H, 0€3 KOTOPOil HEBO3MOXKHO MOAKIIoOUeHHEe AGOHEHTa K Y CIIyraM.

7. MOPSAJIOK YCTPAHEHUA HEUCITIPABHOCTEM

7.1. Ilpy BO3HMKHOBEHHM HEUCIPABHOCTEH, MPEMATCTBYIOMIMX IOJb30BAHUIO Y CIIYyraMu,
AOoHeHT oOpamaercss B I'pynimy TeXHHUECKOW MOJAEPKKM aOOHEHTOB IO TenedoHy JTuO0 myTem
HarpaBieHus coobmenus yepe3 JIK. Homepa tenedonoB ykaspiBaroTcst Ha Caiite Omeparopa.

7.2. llonyunB 3asBky AOOHEeHTa o0 HeucrnpaBHOCTH, Omnepatop OCYLIECTBISET e
perucTpanmio.

7.3. OnepaTop B Cpok He Oosee 24 yacoB B pabourie THU, U HE OoJiee 48 4acOB B BBIXOJHBIC U
Mpa3gHUYHbIE JAHU TPOBOAUT JAWArHOCTUKY HEUCHPABHOCTU U co0OmaeT AOOHEHTY HpPUYUHY
HEUCIIPABHOCTH U MPEATIONATaEMbIN CPOK YCTPAHEHUS.

7.4. HopMaTuBHBIA CPOK YCTpaHEHHS] HEUCIPABHOCTEH, BO3HHUKIIUX MO BUHE Omeparopa u
MPEMSITCTBYIONINX TOJIB30BAHUIO Y CIyramMu, COCTaBisieT He Ooinee 3 (Tpex) pabouux AHEH CO IHS
MOCTYIUIEHUS 0OpaiieHruss AOOHEHTa O HEMCTIPABHOCTH.

7.5. B cinyyae eciy HEMCIIpaBHOCTH BbI3BaHA KPYINHOMW aBapuel Ha cetu cBsi3u Oneparopa,
3aTparuBaromieil Oosiee oAHOro a0OHEHTa (aBapusi Ha MAaruCTPAlbHBIX JIMHUSAX, CTAaHIIMOHHOM
00OpYJOBaHUHU U T.II.) AMArHOCTHKA MPOBOJUTCS B MHHHMMAJIbHO BO3MOXHBIH cpok u Omeparop
HEe3aMeUINTEIbHO MPUCTYNAeT K JIMKBUAAIMU aBapuu. HopMaTUBHBIA CPOK YCTpaHEHHS KPYITHBIX
aBapuil COCTABIISICT:

- aBapusl CTAaHIIMOHHOTO (y3JI0BOT0) 000OpYAOBaHUS — B CPOK HE OoJiee 5 pabouux JHEH;

- aBapys MarucCTpajIbHOM JTUHUM CBS3U — B CPOK He Oosee 30 pabounx nHEH;

- aBapus Ha y4acTKaX CeTH TPEThUX JIHI] — YTOUHATh B AaDOHEHTCKOM OT/eJe.



7.6. AGoHEeHT 00s13aH OKa3bIBaTh Oneparopy COAEHCTBHE B YCTPAaHEHHHM HEUCIPABHOCTEH U
aBapuii, NpoM3OLIENIIMX Ha Yydactke cetu OnepaTopa, pacloIO)KEHHOM B  Ipejaenax
MHOTOKBApTHUPHOTO JI0OMa, I1e AOOHEHTY OKa3bIBAIOTCS YCIYrH, IMyTeM OOpamieHHs OT CBOETrO
UMEHM B OpraHbl yIpaBJIEHUs MHOTOKBAPTHPHOIO JOMa C TMPOChOOH OCYIIECTBUTh JOMYCK
coTpyaHUKOB Omneparopa B HEXWIbIE NOMELIEHUS MJAaHHOIO JOoMa U (WIHM) KPOBIIO C LEJBIO
YCTpaHEHHUS HEHWCIPABHOCTEM Ha CETH CBs3W. [IpM HEUCTIONHEHWH JaHHOW O0O0S3aHHOCTH
HOPMAaTUBHBIN CPOK YCTPAHEHUSI HEUCIIPABHOCTEN COPa3MEPHO CIIBUTAETCS.

7.7. B ciiyyae Hapymienuss OneparopoM HOPMATUBHBIX CPOKOB YCTPAHEHUSI HEMCIIPABHOCTEN
u aBapuii OnepaTop HECeT OTBETCTBEHHOCTD 3a HEOKa3aHUe MO0 HeHaJyIexallee OKka3aHue Y Clyr B
HOpsAKE, ONpeNIeIeHHOM HacTosuMu [IpaBuiamu.

7.8. B cnywae ecnu [uid IMarHOCTUKU U (WIM) YCTPAHEHUS HEUCIPABHOCTH, BOZHUKIIEH IO
BuHe Omneparopa, TpeOyercss Bble3] coTpynHuka Omeparopa K MECTy YCTaHOBKHM OKOHEYHOIO
obopynoBaHusi AOOHEHTa, JaHHBIA BbIE3]] ocyliecTBisgercs OecratHo. [Ipu »3TOoM ecnu B
pe3yabTare IUAarHOCTUKHA OyAeT YCTaHOBJIEHO, YTO HEUCIPABHOCTh IPOU3OILIA HE IO BHHE
Omneparopa (HapylmieHHE IETOCTHOCTH a0OHEHTCKOM JWHUM B momemeHuu AOOHEHTa,
HEKOMIIETCHTHAsl HACTPOiika 000pya0oBaHUs M (MJIM) TPOrpaMMHOTO oOecriedeHus: AOOHEHTa caMuM
AGoHeHTOM 700 TpeThUMH JHLaMHu U T.n.) Omeparop BIpaBe B3bICKaTh ¢ AOOHEHTa CTOMMOCTb
yCIyrd Bbl€3[]a CHELHATUCTa U CTOMMOCTh pabOT IO YCTPAaHEHUIO HEHCIPABHOCTH, COIIACHO
HeicTByrolEMyY npeiickypanTy Oneparopa.

8. IPABA U OBA3AHHOCTU ABOHEHTA
8.1. ADoHeHT 00s13yeTcsi:

8.1.1. IIpenocTaBisTh 3a CBOM CUET COOTBETCTBYIOIIEE MOJb30BATEIbCKOE (OKOHEUHOE)
obopynoBanue, oOecreunBaTh HaJIWUuWe B  TOMeENIeHUH AOoHEHTa aOOHEHTCKOU
pacmpeaenuTeIbHON CUCTEMBI, €CITH MPE0CTaBIeHIEe 000PYIOBaHMS 1 MOHTaK aOOHEHTCKOM
pacnpenenurenbHo cuctembl OmepaTopoM MpenBapUTENIbHO HE OYIeT COTjIacoBaHO
Croponamu.

8.1.2. [lonp30BaThcsl yclyraMu CBA3M CAaMOCTOSITEIBHO M B CBOMX MHTEpecax B
COOTBETCTBUU C YCJIOBHUSIMU, ormpeaeneHHbiMu JloroBopomM, Hactosimumu I[IpaBunamu,
3asBKOM, ¢ y4eTOM TpeOOBaHUH ACHCTBYIOIETO 3aKoHOoAaTeabcTBa PD. B ciiydae BeIsiBICHUS
UCTIONb30BaHusl Yciyr u (wim) o0opynoBaHus, mpeaoctaBieHHoro AGonenty OmnepaTopom,
JUISL TIepenpoiaxu YcCayr TpeThbuM Junam — Oneparop He3aMeMJIUTENbHO OOpalaeTcsl B
MPaBOOXPaHUTENbHBIE OpraHbl, B DeepaibHyI0 CIy:K0y MO KOHTPOIIO U HAI30py B cdepe
CBSI3H, HH(OOPMALIMOHHBIX TEXHOJIOTUN U MACCOBBIX KOMMYHHUKAIIHIA.

8.1.3. PerynsipHo mpoBepsiTb COCTOsIHUE CBoero JIMiieBoro cuera M MOJJIEPKUBATH €0
MOJIOXKUTENBHBIN OallaHc MyTeM CBOEBPEMEHHBIX aBaHCOBBIX IaTtexkei. [IpoBepsTs Hamuuue
yBepomieHuit OmepaTopa, OTHOCHUTEIBHO W3MEHEHHUs Tapu]oB, MPHOCTAHOBIEHUS YCIYT,
poBeJeHNUS MPOPUIAKTHUECKUX pabOT HA CETH CBSA3H U T.II.

8.1.4.1lpu  wucrnomp3oBaHMM  Yciayr — coOnrofaTre — MpaBWjia,  OrpaHUYCHHS,
npeaycMoTpeHHbie JloroBopom u Hactosmumu [IpaBunamu.

8.1.5. He mogxmouaTh K aDOHEHTCKOM JTMHUU 000PYAOBaHUE, KOTOPOE HE COOTBETCTBYET
YCTaHOBJICHHBIM TPEOOBAHUSM WJIM TOJI30BATEIHCKOE (OKOHEUYHOE) 000pYA0BaHUE TPETHUX
T

8.1.6. ConepxaTh B HCIPABHOM COCTOSTHUU AOOHEHTCKYIO JIMHUIO M TIOJIb30BATEIHCKOE
(okoHeunoe) OOopyaOBaHUE, HAXOJAIIMECS B MoMelnieHnn AOOHEHTa, a TakKe COONI0AaTh
IpaBuiia SKCIuTyaTanuu 3toro O6opynoBaHusl.

8.1.7. Oka3biBaTh OrmepaTopy cOAECHCTBHE B IIOJIYYEHHH OT OPraHOB YIIPaBJICHHUS
MHOTOKBAapTHUPHBIM JTOMOM pa3pelieHHs] Ha JOMYCK B JOM COTpyAHUKOB Ormeparopa s
poBeeHUs paboT Ha CeTU CBSI3U.
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8.1.8. Coobmiate OmepaTopy B CpoK, He MpeBblmarommii 10 gHEH, 0 mpeKpalieHuH
CBOEro IpaBa BiaJeHus M (WIM) MOJIb30BAHHS IOMELIEHHEM, B KOTOPOM YCTaHOBJIEHO
o0opynoBaHue, a Takke 00 M3MEHEHHH COOTBETCTBEHHO (amMHIUM (MMEHH, OTYECTBa) U
MECTa KUTEJIbCTBA, MHBIX PEKBU3UTOB.

8.1.9. Cobmonats nopsaaok yBegomieHus OnepaTopa o HEUCIIPaBHOCTSIX.

8.1.10. 3a cBo#l cyeT mpeaNnpUHUMATh MEPHI IO 3alUTe a0OHEHTCKOTO0 TEpMHUHAJA
(MepcoHaIBbHOT0 KOMITBIOTEPA) OT BO3IEHCTBHSI BPEIOHOCHOTO IIPOTPAMMHOTO 00ECTICYCHHUS.

8.1.11. IIpensATcTBOBaTh PACHPOCTPAHEHUIO ClaMa U BPEJOHOCHOTO MPOrpaMMHOTO
o0ecreyeHns co CBOEro aDOHEHTCKOTI0 TEPMHUHAJA.

8.1.12. He u3mensaTh 0e3 mpenBapuTenbHOTO corjacoBanus ¢ Oneparopom MAC-anpec
OKOHEYHOro o0opymoBaHusi W (wiM) ceTeBoil KkapThl AOoHeHTa. HesamemmurensHO
yBenomssiTh OriepaTopa O 3aMeHE OKOHEYHOTOo oOopymoBanust u coobmate MAC-aapec
HOBOTO 000PYI0BaHMsI, TOJKIIOUEHHOr0 AGOHEHTOM K ceTH cBsizu OnepaTopa.

8.1.13. Coobmare o reorpaduueckoM IMEepeHOoce YCTpoWcTBa Ha Apyrou aapec. Ilpum
HapyleHUH JaHHOro nyHKTa JloroBopa, Omeparop ocTaBiseT 3a co0oil MpaBO BPEMEHHO
MPEKPATUTh IPENOCTaBICHUE Y CIIYT.

8.1.14. OGecnieunBaTh KOH(HICHIIMATHHOCTD IIPUCBOEHHBIX AOGoHEeHTY
NneHTuduKkamoHHbIX JaHHbBIX.

8.1.15. BrInoNHATh WHBIE 0053aHHOCTH, MIPEIYCMOTPEHHbBIE HacTosmmMe [IpaBunamu u
JoroBopom.

8.2. AOOHEHT BHpaBe:

8.2.1. OTkazarbcs B 11000€ BpeMs B 0OJTHOCTOPOHHEM HOpsIIKE OT HcroiHeHus JJoroBopa
KaKk B I1€JOM, TaK W B YacTH OTHAEIbHBIX YCIYI IpPHU YCIOBUHM OIUIATHl (DaKTHUYECKH
noHeceHHbIX OmnepaTopoM CBA3HM PacxoJI0B M0 OKa3aHUI0 AOOHEHTY yCIyT CBS3H.

8.2.2. I3aMeHuTh nepedeHs ycuyr u(uian) BEIOpaTh HHOM, COrTacoBaHHBIN ¢ OnepaTopoM,
TIIO na ycnyru.

8.2.3. OTka3zaTbCcad OT OIUIaThl HE MPEAyCMOTPEHHBIX [[OoroBopoM yciyr CBs3H,
IpeoCTaBlIeHHBIX AOOHEHTY 0e3 ero coriacusl.

8.2.4. Haznauatp no coryiacoBanuio ¢ OnepaTopoM HOBBIE CPOKH OKa3aHUsl YCIYT CBS3H,
€CIM HECOONIOJICHHE YCTAaHOBJICHHOTO CpOKa OBUIO OOYCIOBICHO OOCTOSTEIHCTBAMH
HEMPEO0JTMMOMN CHUJTBI.

8.2.5. TpeboBaTh BO3BpaTa CpEICTB, BHECCHHBIX B KauecTBE aBaHCA, B IOpPsJKe,
pelycCMOTpEHHOM Hactosumu [IpaBunamu.

8.2.6. TpeboBaTh MPHUOCTAHOBIICHUS OKa3aHHs YCIyr B MOPAAKE, MPEAYCMOTPEHHOM
Hactosmumu [IpaBunamu.

9. TIPABA U OBSAA3AHHOCTH OITEPATOPA
9.1. Oneparop o0s3yercsi:

9.1.1. OGecnieunBaTh AGOHEHTY BO3MOXHOCTH TOJIb30BaHUS Y cinyramu 24 yaca B CYTKH,
3a MCKIIIOYEHUEM NEepUOJOB MPOBEIEHHS PEMOHTHBIX PabOT B MOPSJIKE, MPETyCMOTPEHHOM
HactoAmmmu [IpaBunamu.

9.1.2. OcymecTBnsaTh WH(DOPMAIMOHHO-CIIPABOYHOE  OOCHyXuBaHue AOOHEHTa ¢
UCIIOJIb30BAaHUEM aBTOMH(OPMATOPOB WIM WH(POPMALMOHHBIX CHUCTeM (caiita), B MecTax
paboThl ¢ aDOHEHTAMH.

9.1.3. YcTpaHsATh B YCTaHOBJEHHBIE CpPOKHM HEHMCIPABHOCTH, IPENATCTBYIOLINE
II0JIb30BAHUIO YCIYraMH CBSI3H.

9.1.4. Haznavatp 1o corjacoBaHuio ¢ AGOHEHTOM HOBBIA CPOK OKa3aHUsS yCIYT CBSI3H,
€CJTM HeCOOJII0/IEHNE CPOKa OBLII0 00YCIIOBICHO 00CTOATENbCTBAMHI HEMPEOIOJIUMON CHJTBI.

9.1.5. CobmoaTh TaliHy CBSI3W 32 MCKJIIOYEHHEM CIIy4aeB, MPelyCMOTPEHHBIX
beneparTbHBIMU 3aKOHAMM.
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9.1.6. Bectu nuueBbie cyeta AGOHEHTa, HA KOTOPBIX OTPa)KaTh MOCTYIUIEHUE CPEICTB OT
AOGOHEHTa, a TakXe CBOEBPEMEHHOE CIIMCAaHUE 3THUX CPEACTB B CUET OIUIaThl OKa3aHHBIX
AOGOHEHTY YCITYT.

9.1.7. CBOEBpEeMEHHO 3a4HCIIATh IIaTeKu AOoHeHTa Ha JIuIeBbie cyeTa B COOTBETCTBUU
C MOPSAIKOM PacyeToB, ONPEAeICHHBIM HacTosAMMu [IpaBunamu.

9.1.8. U3Bemary AGoHeHTa 00 W3MeHEHMH TapudoB M (WiaU) Tapu(HBIX TIAHOB IS
OIIAThl yCNYr CBSI3M HE MeHee ueM 3a 10 gHei no BBeNeHUS HOBBIX Tapu(oB U (W)
Tapu(HBIX IUIAHOB.

9.1.9. Bo306HOBUTH OKa3aHHWE YCIYr cBs3M AOOHEHTY B TEUYEHHE CYTOK CO MIHS
MPEIOCTAaBIICHUS TOKYMEHTOB, OATBEPKIAIONINX BHECEHHE COOTBETCTBYIONIETO I1aTexa (B
cllyyae MPHOCTAHOBJICHUS OKa3aHUS YCIYyr) JUOO yCTpaHEHHs HapyLICHUH, JOMYIIEHHBIX
AOOHEHTOM M TIOCTY>KUBIIMX MPUINHONU MPUOCTAHOBJICHHS OKa3aHUsI Y CITYT.

9.1.10. BeimonHATh MHBIE 00SI3aHHOCTH, PEAYCMOTPEHHBIE HacTosmuMu [IpaBuiamu u
JloroBopos.

9.2. Oneparop Bnpase:

9.2.1. IlpuocTaHaBnMBaTh OKa3aHUE YCIAYr CBsI3W AOOHEHTY B ciydae HCUEpHaHHS
cpenctB  Ha JlumeBom cyere AOoOHeHTa, HapymieHuss AOOHEHTOM TpeOOBaHMIA,
npeIycMOTpeHHBIX  JloroBopoMm, Hacrosmmmu [IpaBunamu, WHBIMH JOKYMEHTaMH,
ABIIAIOIIMMUCS HEoThemsieMo dyacTh JloroBopa, a Takke B CIlydasiX, YCTaHOBJIEHHBIX
3akoHozaarenbcTBOM Poccuiickoit denepanuu.

9.2.2. Pactopruyts JloroBop B OJHOCTOPOHHEM TOpsIKe eciii AOOHEHT HE YCTPaHHT
HapylieHue (B TOM 4YHCIIe HE OIUIATHT YCIYTH) B Te4eHHE 6 (IIECTH) MECSIEB C JaTh
MOJIyYeHUsI UM NHUChbMEHHOro yBeaomieHuss OmepaTopa O HaMEPEHHUU MPHOCTAHOBUTH
OKa3aHHe Y CIYT.

9.2.3. OCymecTBIsATh OrPAaHMYCHHUE OTICIbHBIX JeHCTBU AOOHEHTa, €CIu TaKue
JIEHCTBUS CO3/IAI0T YTPO3Y AJIsE HOPMATBHOTO (DYHKIIMOHHPOBAHUS CETU CBSI3H.

9.2.4. I3MeHATh B OJHOCTOPOHHEM TMopsake Tapudsl u(uau) TapudHbIE TIaHBI IS
OIUIATHI YCIYT CBSI3HU.

9.2.5. OTka3zaTbcsl B OJHOCTOPOHHEM MOPAJKE OT Hacrosiero JJoroBopa kak B LEIOM,
TaK U B YaCTU OTJIENBHBIX YCIIYT B CIy4asX, yKa3aHHBIX B HacTosnmx [IpaBumax.

10. OTBETCTBEHHOCTbDH CTOPOH U OBCTOATEJBbCTBA
HENIPEOJOJIMMOM CHJIbI
10.1. OTBeTcTBeHHOCTH Oneparopa

10.1.1. 3a HeucnoJIHEHME WM HEHAJJIekKallee HCIOoJHEeHue o0s3arenscTB OrnepaTop
HECET OTBETCTBEHHOCTD Nepes; AOOHEHTOM B CIEIYIOIIUX CIIydasx:

a) HapylIeHHe CPOKOB oOecreueHus 10CTyma K ceTu cBsizu Oneparopa;

0) HeoKka3zaHHMe WM HEKaYyeCTBEHHOE OKazaHue Yciyr no BuHe Omneparopa, B TOM YHCIe
B pE3yJbTaTE HEHAAJICKALIETO CONIEPHKAHUS CETH CBSI3H;

B) HapyIICHUE TallHBl HH(POPMALIUH, TIepeIaBaeMO 110 CETH CBSI3H.

10.1.2. B cnydyae HeoKa3aHUs WIM HEKAYECTBEHHOI'O OKa3aHUs YCIyr 1O BHHE
Omneparopa AGOHEHT BrpaBe MoTpeOOBaTh Bo3BpaTa Ha JIMIIEBOIl cUeT cpeicTB, CHUCAHHBIX C
JInueBoro cuera 3a mepuoj, Korga OTCYTCTBOBaJIa BO3MOXXHOCTH BOCIOJIB30BaTbCA TaKWMH
Yenyramu.  Heokasanue Yciyr B Ipefenax HOPMAaTUBHBIX — CPOKOB  YCTpaHEHUS
HEUCIIPAaBHOCTE M aBapHii, YCTAHOBJEHHBbIX HacrosmuMu [IpaBwiamu, He sBIseTCA
HEOKa3aHWEM YCIyr B CMBICIE HACTOSIIEro MyHKTa. Omneparop HECET OTBETCTBEHHOCTH
COrJJaCHO HACTOSIIEMY NYHKTY IpPH YCIOBHM, YTO MM HapylIE€Hbl HOPMAaTUBHBIE CPOKH
JINKBUIAIIMY HEUCTIIPABHOCTEN U aBapuHl.
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10.1.3. B cnyuae napymenus OneparopoM TailHbl HH(OpMAIMHU, NTEPEaBaeMOM MO CETH
cBs3u, Oneparop mo TpeOoBaHUI0O AOOHEHTa BO3MEIIACT MPUYMHEHHBIC STUMH JICHCTBUSIMU
AOGOHEHTY YOBITKH.

10.1.4. Oneparop He HECET OTBETCTBEHHOCTH 3a:

-3a KayecTBO, COJep)KaHHWE, COOTBETCTBUE JCHCTBYIOIIEMY 3aKOHOAATEIbCTBY
uH(popMaIuy, TOJYYCHHOW WM TmepenaHHol AOoHeHToM mocpenctBoMm Ycuyr. [lpu
HEOOXOIMMOCTH OTpPaHUYEHHUS JOCTyna K omnpefenéHHOM AOOHEHTOM  KaTeropuu
nH(popmaruu AGOHEHT CaMOCTOSATEILHO OTPAHMYHMBAET JOCTYM K TaKOW WH(OpMAITUH.

- 32 UCMOJIb30BaHNE AOOHEHTOM IUIATHBIX YCIYT JIPYTMX OpPraHu3aluil, K KOTOPHIM OH
MOJTYYrJI TOCTYH MOCPEICTBOM HCMOIb30BaHus Yciuyr Oneparopa;

- 32 TOCJIEACTBUS CHEJIOK, 3aKIIOYEHHBIX AOOHEHTOM IIOCPEICTBOM HCIIOJIBb30BAHHS
VYcenyr Oneparopa.

10.1.5. Ob6crosiTenbcTBaMU,  MCKIIOYAIOIIMMH  OTBETCTBEHHOCTh  OmepaTtopa  3a
HeCcrocoOHOCTh AOOHEHTa TMOJIb30BaThCS YCIAyraMu, yXYAINICHHE KadecTBa YCIyr W(WIH)
npuyrMHeHue AGOHEHTY YOBITKOB, SIBIISIFOTCS:

- HapyuieHue, He mo BuHe OmepaTtopa, paboThl 000pyIOBaHUS H(MIJIM) MPOTPAMMHOTO
oOecrieyeHuss AGOHEHTa, B T.4. B Pe3yJIbTaTe UX HEHAJUIeKaIeH HACTPOHKH AOOHEHTOM U
TPETbUMH JIUIAMH;

- HECAHKIMOHUPOBAHHBI  JOCTYH TpPEThUX JIMI K aOOHEHTCKOMY TEpMHUHAIy
(kommnproTepy) AOOHEHTa, NPOHUKHOBEHHE Ha AaOOHEHTCKHUH TEpMHUHAT BPEIOHOCHBIX
nporpamm;

- UCTIOJIb30BaHUE TPETbUMHU JMLAaMU MIeHTUPUKAIMOHHBIX AaHHBIX AOOHEHTa, MHBIX
JIOTMHOB, MapoJiel, KOJJOB aBTOPU30BAHHOTO JOCTyna AGOHEHTa;

- HeXxenaTtenbHas i AOOHEHTa Iepelada BXOMSILEr0 W HUCXOISIIEro Tpaduka,
MPOM3OIIE IIIAs 10 IPUIMHAM, YKAa3aHHBIM BBIIIIC,

- mpoBenenre OmnepaTopoM MPOPUIAKTHYECKUX paboT, paboT MO YCTPAHCHHIO
HEHCIIPAaBHOCTEW WJIM aBapHil B Tpefenax CpPOKOB, NPEIYCMOTPEHHBIX HACTOSIIUMHU
[IpaBunamu;

- HapyUIICHUE 3JIEKTPOCHAOKEHHs B JIOME, /1€ PACIOJI0KEHO MoMelieHne AOOHEHTa, B
KOTOPOM OH MOJIb3yeTcs Y CIIyramu;

- neWictBUg M pemieHuss opraHoB  ympaBieHus MKJl  (uHBIX  BiajenblieB
HH(PPACTPYKTyphl, HEOOXOIUMOHN i OKazaHWs YCOyr), TAe pa3MelieHa CeTh CBS3U
Omnepatopa, NpensATCTBYIOIME HCIOMHEHHI0O OnepaTopoM CBOMX 0053aTeNbCTB (B T.4U.
OTrpaHHYEHUE JOCTyNa COTPYJHUKOB ONEpaTtopa B JOM JJsl MPOBEIEHUS PEMOHTa CETU U
000pyIOBaHUS CBSI3M);

- CHIDKEHHE KauyecTBa paboThl JIUHUNA CBSA3H, HHPOPMAIIMOHHO-TEJIEKOMMYHHUKAIIMOHHBIX
ceTell M pecypcoB, MPEIOCTABISIEMbIX TPETHHUMHU JIULAMH.

10.1.6. Oneparop HE HECET OTBETCTBEHHOCTH 32 BO3MOXHBIE HETATUBHBIC MOCIIEICTBUS,
BBbI3BaHHbIC [TEPBOHAYATBHON NMPOKIIAAKON Kabess ykazaHHbIM AOOHEHTOM CIIOCOOOM.

10.2. OTBeTCTBEHHOCTH AOOHEHTA

10.2.1. AGOHEHT HeceT OTBETCTBEHHOCTH niepea OnepaTopoM B CIASAYIOMMX CIydasx:

a) HeoIUiaTa, HEMOJIHAS WJIM HECBOCBPEMEHHas oruiaTa Y CIyT;

0) HapyIIeHHe MPaBWJI YKCILTyaTalliu MOJb30BATEIBCKOTO (OKOHEYHOT0) 000PYI0BAHHUS
u (unmm) aOOHEHTCKOro TepMHMHana (B T.4. HapylIeHHE 3ampera Ha TMOAKIIOUCHHE
M0JIb30BATEIBCKOTO (OKOHEYHOT0) O0OpYyIOBaHUS, HE COOTBETCTBYIOUIETO YCTAHOBJICHHBIM
TpeOOBaHUSAM U TIOJKIIOYCHHE 000PYAOBaHUS TPETHUX JIUIL);

B) COBEpIICHUE NEHCTBUMN, MPUBOASIIMX K HApyIIEHUIO (DYHKIMOHHUPOBAHUS CPEICTB
CBS3U U ceTH cBsi3u Oneparopa.
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10.2.2. B cny4yae HeomiaThl, HEMOJIHOM MJIM HECBOEBPEMEHHOW OIuIaThl Y ciyr AGOHEHT,
mo tpebomanuto Omeparopa, ymiauuBaer OmnepaTopy HEYCTOMKY B pasmepe | mporieHTa
CTOMMOCTH HEOIUIAYCHHBIX, OIUIAYEHHBIX B HEMOJHOM O0bEeMe WM HECBOEBPEMEHHO
OIJIAUEHHBIX Y CIIYT, HO HE OoJiee CyMMBI, MOAJIEKAIIIEH OIIaTe.

10.2.3. B cmydae HapymieHHss TpaBWJ OJKCIUTyaTallud  o0OpyHoBaHHMS — W(WIIN)
a0OHEHTCKOr0  TEpMHMHANa, COBEPIIEHUE JAEHCTBHM, MNPUBOMASAIMX K  HApYyLICHUIO
(GyHKIIMOHMPOBAHUS CPEICTB CBSI3U U ceTu cBsizu Omneparopa, Oneparop BrpaBe 0OpaTUTHCS B
CYZ C UICKOM O BO3MEILEHUH YOBITKOB, IPUYMHEHHBIX TAKUMU JIeiicTBUAMU AOOHEHTA.

10.3. O0cTOofATEIHLCTBA HENPEOAOJIUMOM CHJIBI

10.3.1. Ctoponsl OCBOOOXKIAFOTCS oT OTBETCTBEHHOCTHU 3a
HEUCTIOJTHEHNE/HeHA[JIe)Kalllee  MCIOJMHEHUE 00s3aTeNbCTB, €CIU  JOKaXKeT, 4YTO UX
HEHCIIOJIHEHUE/HEHA/ITIeKAIlee  HCIOJIHEHHE  MPOW30ILI0  BCIEACTBHE  JCWUCTBUS
00CTOSITENNLCTB HEMPEOAOTUMON CHIIBI HJIM TIO BUHE APYTOi CTOPOHBI.

10.3.2. O6¢crosiTenscTBaMu  HEMPeoJoMUMON cuitbl CTOPOHBI MPHU3HAIOT: CTUXUITHBIE
OellcTBUSA, MOXKAPBI, TEXHOTCHHBIE aBapHH U KaTacTpo(bl, MaccoBble OECIOPSIIKH, BOCHHBIE
NEeHCTBUS, OYHTBI, TPakIaHCKHE BOJHEHUS, 3a0aCTOBKH, NCHCTBUS WM PEUICHHUS OpPraHOB
BJIACTH, OPTraHOB YNPaBJIEHUS MHOTOKBAPTUPHBIMHU JOMaMH, B KOTOPBIX PACIIONIOKEHA CETh
cBsi3u OmnepaTopa, WHBIE OOCTOSATENHCTBA OOBEKTHBHO MPENATCTBYIOIINME HCIIOIHEHUIO
CropoHamMu cBOUX 00s13aTenbCTB 10 JIorOBOpY, TO €CTh Ype3BbIUAWHBIE M HEMPEOI0TUMbIC
MIPH TAHHBIX YCIOBUSAX OOCTOSTEIHCTBA, HACTYMHBIIKE TTOCIE 3aKitoueHus JJoroBopa.

10.3.3. Ecnu  oOcTosiTenhCTBA HEMPEOJOJMMONM  CHUJIBI  BBI3BIBAIOT  CYIIECTBEHHOE
HapylICHHE WJIM HEUCHOJHEHHE 00s3aTenbcTB Nmo JloroBopy, mepuoa JeMcTBUS KOTOPBIX
npeBbimaer 60 (IecThAecIT) KaJleHIApHBIX AHEH, To Kaxaas CTopoHa HMEET TPaBo
npekpatute aeWcteue  JloroBopa, HampaBuB apyroii  CTOpOHE  COOTBETCTBYIOIIEE
yBEIOMJICHHE HE MO3/IHee, YeM 3a 15 (maTHaAuaTh) KajJeHAapHbIX JHEH 10 JaThl JOCPOYHOTO
pacTopxkeHnus [lorosopa.

10.3.4. B coorBeTcTBUM ¢ DenepaibHBIM 3aKOHOM «O CBSI3W» BO BPEMs YpE3BbIUYAMHBIX
CUTYyalUi NPUPOJIHOIO U TEXHOTEHHOI'O XapakTepa, ONPENEICHHbBIX 3aKOHOAaTeNbCTBOM PD,
YIIOJTHOMOYEHHbIE TOCYAapCTBEHHBIE OpraHbl B YCTAHOBJIIEHHOM IOPSIIKE MMEIOT MpPaBO Ha
NPUOPUTETHOE  UCIOJIb30BAaHUWE, a TaKKe [PUOCTAHOBJICHHE WM  OrPAHUYCHUE
MCIIOJIb30BaHMS CETEN U CPeaCTB cBA3M Omneparopa.

10.3.5. B cootBerctBun ¢ ®PenepanbHbiM 3akoHOM «O cBsa3u» OmnepaTop 0JKEH
MIPEIOCTABIIATh a0COIOTHBIM MPUOPHUTET BCEM COOOIICHMSIM, KACAIOIUMCS 0€30MacHOCTH
YeJoBeKa Ha BOJIe, Ha 3eMJIe, B BO3/1yXe, KOCMUYECKOM MPOCTPAHCTBE, & TAKKe COOOIIECHUSIM
0 KPYIHBIX aBapufx, KaracTpodax, SMUAEMHUSX, AMU300TUAX U O CTUXMUHBIX OEICTBUSX,
CBSI3aHHBIM C TIPOBEJCHUEM HEOTJIOXKHBIX MEPONPUSTUNA B OOJIACTH TOCYAAPCTBEHHOTO
yIpaBJICHUS, 000POHBI CTPaHbI, 0€30MMACHOCTH TOCYAApCTBa  00ECIICUCHUS TPABOTIOPSIKA.

11. IPUOCTAHOBJIEHUE, U3BMEHEHUE, OTHOCTOPOHHUM OTKA3 OT
OKA3AHUA YCIOYT

11.1. AGoHeHT BIpaBe MOTPeOOBaTh MPUOCTAHOBJICHHUS OKa3aHUs eMy Y CIIYT B cllydae cliadu
AOoneHToM B HaeMm (momHaeM), apeHay (cyOapeHAy) MOMENICHHs, B KOTOPOM YCTaHOBIIEHO
OKOHEYHOe obOopymoBaHue AOOHEHTa, Ha CPOK JEWCTBHS JOroBopa HaiiMa (mojgHaiiMa), apeHIIbI
(cyOapenzpl). Omneparop MpHOCTAaHABIMBACT OKazaHWe AOOHEHTY YCIyr He MO3JHEE CIICTYIOIIEro
pabodero JHS CO JAHS pErucTpaluy MHUCbMEHHOTO 3asBieHHs AOOHEHTa O MPHOCTAHOBIICHUHU.
Bozo6HoBneHue okazanus Ycnyr npousBoautcs OmnepaTopoM He mo3aHee 3 (Tpex) padouux IHEH co
TTHSI PETUCTPAllMU MUCHbMEHHOIO 3asiBieHUss AOOHEHTa 0 BO30OHOBJICHUU OKa3aHUs YcCiyr. 3a Bech
nepuoj] mpuocTaHoBieHus OnepaTtopoM MOXKET B3UMATHCS IUIATa, MPEAYCMOTPEHHAs IS TaKuX
ciydaeB aeictBytomuM TI1O nubo nperickypanToMm.
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11.2. AGOHEHT BHpaBe Ha YCJIOBUSAX, YCTAaHOBJIECHHBIX JIOrOBOpOM U HACTOSIIUMHU
IIpaBuiiaMu B OIHOCTOPOHHEM IIOPSAAKE OTKa3aTbCsd OT YCIOYr Kak B LEJIOM, TaK M B 4YacTH
OTJENbHON YCIyTU NpPU YCIOBUM OILIAThl UM MOHECEHHBbIX OneparopoM pacxoloB 10 OKa3aHUIO
AOGOHEHTY yCITyT.

11.3. Ilo ununmartuBe Omnepatopa JloroBop MoXkeT OBITH PacCTOPrHYT B OJHOCTOPOHHEM
NOpsIKE KaK B IIE€JOM, TaK MU B YacTU OTAENBHOM YCIyr'M B cilydae HeycTpaHeHuss AOOHEHTOM
HapymeHust ycioBuil  JloroBopa, Hacrosimux IIpaBunm  wim  TpeOGoBaHMI  IEHCTBYIOIIETO
3aKOHO/IATEeNIbCTBA B TEYEHHE 6 MecsAleB ¢ JaThl noiydeHus AOoHeHToM ot Omneparopa
YBEIOMJICHHS B NMHUCBMEHHON (opMe O HaAMEPEHHUU MPUOCTAHOBHUTH OKa3aHHE YCIyr IO MPUYHHE
JAHHOTO HapYLICHMS.

11.4. Oneparop BmpaBe, MHCbMEHHO YBeIOMHB AOOHEHTa, B OJHOCTOPOHHEM IOPSIKE
OoTKa3aTecsi OT JloroBopa Kak B 1I€JIOM, TaKk M B 4YacTH OTACIBHOW YCIyTH B ClIydYasX,
IIPEYCMOTPEHHBIX 3aKOHOM, a TAK)KE B CIIy4asX:

- ecnu TexHUYeckas BO3MOXHOCTb OKa3aHMs ycIyr Oblja yTpaueHa Iociie Hadaja OKa3aHUs
Yeayr;

- 3aIpeTa OpraHoB YIPAaBICHHUS MHOTOKBAapTUPHBIM JIOMOM, B KOTOPOM AOOHEHTY
OKa3bIBAIOTCS YCIYI'H, Ha JaJIbHEHIIEe pa3MEIICHUE WIN 3KCIUIyaTallul0 B 3TOM JIOME CETH CBSI3U
Oneparopa;

- IIOHY)KJIEHUSI OpPraHOM YIPaBICHUS MHOTOKBAapTUPHBIM JoMoM Oneparopa BHOCUTH IUIATy
3a pa3MEIICHHUE CETH CBSI3U B JAHHOM JOME.
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